R Bk D 45 5 - R & AP-221 89 1 B B AE A B - E
i1 2e AP-221 B8 8 & Bl

11 3 ¥l HEEN

A ] (s ggopa |

1 O s AL IO RS TR ARG T A AN,
SAETRDMNL NS EENERL AN R, STARRRY
ol g e R R RS B

2 LLk i, R0 LANSUNRNC L 2 x ARYATEE - ACANIBE YR SIS0 L, S
* T. AREAYEL TOLE LALE Y. NS -G FRS HASALY R, HOOR-LRMATY. (] SEARN
Tk, RO NN I AU E L o BREULRTLE
o5 LI mpocamen. Sty oA S0 SR M L. 0% 3 O [ s SRS
N HAM BN T DRSO NE TR S [FU-SLRT

W SRS RSN D S S e

TS,
A [l mursEnaxemnoaz wrnes ra . € 4 X R (LA GEYREES . SRR
TR MRS LT R P TR | EEL ¥ D

E SR, TSR (550 - SR (S-S

LT TR T SE T TS T T R T

&

EEIENENY A EEVUNE u
BRSOV ABESVUNS R ﬂ

= LU meameco. ERSRARELT 1B v UFIenL s () EncmuBius Swanns naacuAT Unll e
3 R samien SARsenSE ENVEYRdGAT SR 5 W EEC AR LGS LD LS,
AR
= ILL LR frocietyd SRR MDA |~ SR A LA BEEEEELUL A O T T
D R cagnn mow taane. pRS B RSSC I 3] CJ ABBEST S [ 54T 5T
EBROANIE ST 202 N SROANNEER EDLAGRTEL B 7
L BT A 10 MRE] OREC 20, ERARHE AP TR Tk

BHoLe, # w07 - O R MET WA FURETLY

5. SRTAMNRL ML TH AT, 7 RSN ELAL BT [VUCA 37— DA eV ok Em

FAAERSARELRNTALL 84 ook € M D £ 3 % 0 B 8. Volatiy | RBA) -
WA A AR R L. R Urcerianty RN - Compspainy L) - dmbiguty (8
L BN R R R E S LB R L £ B
» =

BONUS! ! ! TecMExamAP-221K > 7" D — % B TX v > o — F: hitps:/drive.google.com/open?
id=1TUyhAKUxSIxk-apzf4P4K fyvIME9LeE

FANT Sy N7 4 — AT AP-RIRBMAEDI>ORLZ 23—y a> (PDF. Y7 b7 27, APPA—Y 3
V) #RMELET, 3D0ERLZA—YaYEIFACEMEFEZRMEL 78, BREERELY £9. AP-2214
ARFLYFPDOTRDLDA—Y a v 5BIRTEF T, 2. BREF 754 VRECHHETIVERD
BIFEE AV IAN—Ya Vv EBRTE LY. EEOREZ Y I2L — b 35EE. V7 bV T %R
RT&EEFT, DD, AP-RIF7APMLY FD3DDELEZA—Y avid. AP-RIRBICEBT 2D EIS
N

Salesforce® AP-221FABR X ISR T ARG D 2 BE LA TT. RYGIMEBOANLX Yy a—+Ahy b 2RMtT
2. BREDAZXTAHA NEREBDAY 54— A5 HEBL TEL LT £ 3. TecdExam® Salesforce
DAP-RIREBMEEIETORBOABRLBERCEEN TV ET. TecMExamD 7 2 M2 FHL -5, Th
BDHLERT o ELENNERLSTHBVBLVHDDI ERRH>T. LrsFREECRABO®EEEL T2 L%
= AU

>> AP-221H) B fE £ <<

AP-221 A B N 2 Process Automation Accredited Professional X} 5§ 5 %
U R 5

TechdBxamid « AP-221FABRE R & o TAP-RIBBRICEHR T B2 L 20> TWET. b DEMLED 3
TEIE . REEMLZHNEEERTT. RECOFBFBCERT I LCE 0. Al b AP-R2IFERMECEY 2 [
BrHEL28E2 > THRIRT 21D IC2TT. 2L T AP-RIREBEMECHIET 2R . AP-21%8 4
4 FE. 9%~10%DEN - HEERVABRELBI2OCRBETHZ B8bHY T,

Salesforce Process Automation Accredited Professional 52 & AP-221 =& 5% [4]
& (Q60-Q65):

HH #60
Which are the three Flow best practices?

A. Never hard-code Salesforce IDs.

B. Control when users can navigate backwards.
C. Provide an error handler.

D. Set up a Flow Optimizer.
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¢ E. Configure inactive Flows in Production.

Eﬁ: A\ C\ D

H #61
‘What should be avoided within the loop when working with flows?

A. Executing actions like creating or updating records
B. Displaying data to the user

C. Assigning new values to variables

D. Nesting another loop

Ef#: A

B #62

Which three main categories can Flow elements be broken down into?

A. Variables, choices, and stages.

B. Screen, logic, and actions.

C. Guided visual processes, behind-the-scenes automation, and approval automations.
D. Logic, actions, and connectors.

Ef#: B

P #63

An Administrator at Universal Containers (UC) has received a requirement to enable field history tracking for multi-select picklist
(Country) on the Lead object and to capture the country's old and new values. What is the best way the Administrator can meet this
requirement?

A. No action required since this is a standard feature.

B. After-save Record Triggered Flow

C. Apex Trigger

D. Since the requirement involves multi-select picklist, raise a case with Salesforce to activate field history tracking

IEf#: B

H #64
For a banking institution, which scenario is a good use case for Salesforce Flow for Service?

e A. When a customer calls and wants to confirm an account balance, the service agent can look it up.

¢ B. When agents get a break, they use the Actions and Recommendations component to map out where to go for lunch.

e (. When a customer applies for a loan, the service agent runs a credit history check, completes the application, and
processes it.

e D. When a customer wants to locate a branch near their home, the agent locates a nearby office.

IEf: C
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