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The Salesforce Certified Field Service Consultant (Field-Service-Consultant) study material of TestBraindump is available in three
different and easy-to-access formats. The first one is printable and portable Salesforce Certified Field Service Consultant (Field-
Service-Consultant) PDF format. With the PDF version, you can access the collection of actual Salesforce Certified Field Service
Consultant (Field-Service-Consultant) questions with your smart devices like smartphones, tablets, and laptops.

Salesforce Field-Service-Consultant: Salesforce Certified Field Service Consultant Examis an essential certification for professionals
who want to demonstrate their expertise in Salesforce Field Service Lightning, It is a rigorous exam that requires candidates to have
a solid understanding of field service automation, scheduling and dispatching, workforce management, and mobile workforce
management. Becoming certified in this area can provide numerous benefits, including increased job opportunities, higher salaries,
and access to a community of like-minded professionals.
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Our Field-Service-Consultant exam materials are flexible and changeable, and the servide provide by our company is quite specific.
Our Field-Service-Consultant test questions have been following the pace of digitalization, constantly refurbishing, and adding new
things. I hope you can feel the Field-Service-Consultant exam prep sincerely serve customers. We also attach great importance to
the opinions of our customers. As long as you make reasonable recommendations for our Field-Service-Consultant test material, we
will give you free updates to the systemi's benefits. We have always advocated customer first. If you use our learning materials to
achieve your goals, we will be honored. Field-Service-Consultant exam prep look forward to meeting you.

Salesforce Certified Field Service Consultant Sample Questions (Q132-
Q137):

NEW QUESTION # 132
Dispatchers at Universal Containers want to ensure resources assigned to a Work Order have the appropriate level of expertise.
What should a Consultant implement to accomplish this requirement?

A. Setup Service Locations, Set up Location Skills, Define Work Types
B. Define Work Types, Define Work Order Status, Set up Resource Skills
C. Define Skills, Set up Skill Requirements, Set up Resource Skills

D. Set up Skill Requirements, Define Work Types, Set up Routing Rules

Answer: C

Explanation:

Explanation

Skills are used to define the level of expertise that a resource has for a specific type of work. Skill requirements are used to define
the level of expertise that a service appointment needs. Resource skills are used to assign skills to resources. By setting up these
components, the system can match service appointments with resources based on their skills.

References: https/trailhead.salesforce.com/en/content/learn/modules/field_service basics/field service skills

NEW QUESTION # 133
Universal Containers wants to encourage their Technicians to identify sales opportunities in the field. Which option should a
Consultant recommend?

A. Create a Quick Action to create the Opportunity.
B. Create a custom filed on the Work Order.
C. Call the Sales Team with the Opportunity.
D. Log a follow-up task on the Work Order.

Answer: A

NEW QUESTION # 134
Universal Containers performs maintenance and repairs on Assets in the field and wants to increasefirst-time fix rates.
‘What should a Consultant include when creating a Work Order?

A. Estimated Duration and Sen/ice LevelAgreement
B. Skill Requirements and Products Consumed

C. Products Required and Skill Requirements

D. Products Required and Estimated Duration

Answer: C

Explanation:

Products required and skill requirements are two fields that should be included when creating a work order to increase first-time fix
rates. Products required are used to specify the products that are needed for the work order, andskill requirements are used to
specify the level of expertise that is needed for the work order. By including these fields, the system can ensure that the technician
has the right parts and skills to complete the work order.


https://www.pass4test.com/Field-Service-Consultant-exam-questions.html

References: https:/help.salesforce.conys/article View?id=sf.f5] work orders.htm&type=>5

NEW QUESTION # 135

Northern Trail Outfitters wants to automate a weekly SMS message to be sent to anyone who has a birthday that week. They have
created the Outbound Message in MoblleConnect and have a Filtered List created for every contact who provided birth date
mformation.

Which activities would Marketing Cloud use to automate this campaign?

A. Tmport Mobile Contacts and Send SMS

B. Refresh Mobile Filtered List and Send SMS

C. Refiesh Mobile Filtered List and Outbound Send
D. Tmport Mobile Contacts and Outbound Send

Answer: B

NEW QUESTION # 136

Universal Contamners perforns service on field assets that require a sequence of work tasks. A Consultant has recommended Work
Order Line Itens to manage the tasks and assets/parts necessary to manage the work.

Which two of the following nmust be considered as part of this solution to ensure Work Orders are properly completed? Choose 2
answers

A. Use of a parent-child Work Order Line Itemto create a Work Order Line Item hierarchy.

B. Use of Work Order Line Itens to link to a specific Asset within the Asset Hierarchy that represents the BoM.
C. Use of Standard Reports to view Parent and Root Work Order Lines Itens within Work Orders by Customer.
D. Use of Work Order Line Iterms that automatically inherit the hierarchy of Assets attached to Work Order.

Answer: A,B

Explanation:

Explanation

Work Order Line Itens can be used to link to specific Assets within an Asset Hierarchy that represents a Bill of Materials (BoM).
Work Order Line Itens can also be used to create a hierarchy of tasks that need to be performed in a sequence. Standard Reports
do not show Parent and Root Work Order Line Itens within Work Orders by Customer. Work Order Line Itens do not
automatically inherit the hierarchy of Assets attached to Work Order. References: https:/help.salesforce.convs/article View?

id=sffs_asset hierarchy.htm&type=>5

https/help.salesforce.conys/articleView?id=sf.fs work order line item hierarchy.htm&type=>5
https/help.salesforce.conys/article View?id=sf.fs_reports dashboards.htm&type=5
https7/help.salesforce.convs/article View?id=sf.fs work order line iternms.htm&type=5

NEW QUESTION # 137

TestBraindump online digital Salesforce Certified Field Service Consultant (Field-Service-Consultant) exam questions are the best
way to prepare. Using our Salesforce Certified Field Service Consultant (Field-Service-Consultant) exam dumps, you will not have
to worry about whatever topics you need to master. To practice for a Salesforce Field-Service-Consultant certification exam in the
software (fiee test), you should performa self-assessment. The Salesforce Field-Service-Consultant Practice Test software keeps
track of each previous attempt and highlights the improvements with each attempt. The Salesforce Certified Field Service Consultant
(Field-Service-Consultant) mock exam setup can be configured to a particular style or arrive at unique questions.
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