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¢ Netskope Platform Monitoring: This section of the exam measures the capabilities of Security Operations
Center (SOC) Analysts and focuses on monitoring the platform through reporting and analytics tools. It
highlights how Netskope insights support visibility into user activity, cloud app behavior, and policy
effectiveness to help organizations maintain a continuous cloud security posture.
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o Netskope Platform Troubleshooting: This section of the exam measures the skills of Support Engineers and
focuses on identifying and resolving common issues within the Netskope platform It includes

=x2 troubleshooting client connectivity problems, analyzing steering methods, resolving general connectivity

concerns, and addressing SAML integration issues. The section ensures candidates can diagnose and fix

issues that impact platform performance and user access.

¢ Netskope Platform Management: This section of the exam measures the skills of Security Administrators
and covers essential administrative tasks required to manage the Netskope Security Cloud Platform. It
includes managing DLP functions, handling identity integrations, and monitoring Netskope components to
maintain platform stability. The domain ensures professionals can manage daily operations and maintain
strong access, data, and security controls.

FH 3

¢ Netskope Platform Implementation: This section of the exam measures the abilities of Cloud Security

Engineers and focuses on implementing the Netskope Security Cloud Platform using recommended
=X 4 steering architectures and deployment approaches. It includes key concepts such as API-enabled
protection and real-time protection features, ensuring candidates understand how to deploy Netskope to
secure cloud usage effectively within enterprise networks.

¢ Cloud Security Solutions: This section of the exam measures the skills of Cloud Security Analysts and
covers the core components and functions of the Netskope Security Cloud Platform It includes
understanding how the platform integrates with enterprise environments, the deployment methods

FH 5 supported by Netskope, and the role of various microservices in delivering cloud-based security. The

focus is on ensuring candidates can recognize how Netskope’s architecture protects users, applications,

and data across cloud services.
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BE#15
A recent report states that users are using non-sanctioned Cloud Storage platforms to share data Your CISO asks you for a list of
aggregated users, applications, and instance IDs to increase security posture Which Netskope tool would be used to obtain this

A. Applications in Skope IT

B. Cloud Confidence Index (CCI)
C. Behavior Analytics

D. Advanced Analytics

He:. D

Y.

To obtain a list of aggregated users, applications, and instance IDs, especially when dealing with non- sanctioned Cloud Storage
platforms, the Advanced Analytics (A) tool within Netskope would be used.

Advanced Analytics provides in-depth visibility into cloud app usage and activities. It allows security teans to create detailed reports
and dashboards that can help identify risks and ensure compliance with company policies by analyzing user behavior, application
access, and data movement across the organizationl.

The capabilities of the Advanced Analytics tool are outlined in Netskope's documentation and resources, which describe its use for
gaining insights into cloud application usage and security posture
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EE #16
Review the exhibit.

' Netskope Adapters Configuration Utility X

Deectory Importer

Userirfo URL |Mtps //addon shilettdemo goskope com/adsync/Cdc 1|

Drectory Settngs
Dwectory Senvice  Active Directory v Select Domains

] Connect to Directory Server using SSL

Fiter Options
O None

® Wchude
() LDAP Query =

) Exclude
®) Groups 3
() Organization Und
(O Dynamc Groups

ChaNetskope Usen,Che=Lsers DC =shifletidemo DC =com

Log File Path  C \Users\Publc \Netskope
Ratus Running
Service Name Netskope Dectory Importer Service

oK Cancel

You installed Directory Importer and configured it to import specific groups ot user§ mnto your Netskope tenant as shown in the
exhibit. One hour after a new user has been added to the domain, the user still has not been provisioned to Netskope.
What are three potential reasons for this failure? (Choose three.)

e A. The server that the Directory Importer is installed on is unable to reach Netskope's add-on endpont.
B. Directory Importer does not support ongoing user syncs; you must manually provision the user.

C. The user is not a member of the group specified as a filter

D. The default collection interval is 180 minutes, therefore a sync may not have run yet.

E. Active Directory integration is not enabled on your tenant.

Y. ACD

Y.

The three potential reasons for the failure of a new user not being provisioned to Netskope an hour after being added to the domain
could be:

B . The server that the Directory Importer is installed on is unable to reach Netskope's add-on endpoint: If the server cannot



connect to Netskope's endpoint, it cannot sync the user data. This could be due to network issues, incorrect configuration, or
firewall restrictions].

C . The user is not a member of the group specified as a filter: The Directory Importer may be configured to import users from
specific groups only. If the new user is not a member of these groups, they will not be imported into Netskopel.

E . The default collection interval is 180 minutes, therefore a sync may not have run yet: The Directory Importer may be scheduled to
sync every 180 minutes. If only an hour has passed, the sync process might not have occurred yet, and the user would not be
provisioned until the next sync intervall.

AE#17
You successfully configured Advanced Analytics to identify policy violation trends Upon further investigation, you notice that the
activity is NULL. Why is this happening in this scenario?

A. A user accessed a static Web page.

B. The REST API vl token has expired.

C. A policy violation was identified using API Protection.
D. The SSPM policy was not configured during setup.

HE: A

dE:

The reason for the activity being NULL in this scenario is likely becausea user accessed a static Web page.In Netskope's Advanced
Analytics, when the activity is reported as NULL, it often indicates that there was no dynamic interaction or transaction to record,
which is typical when a static web page is accessed 1. Static web pages do not generate the kind of events or activities that are
tracked by policies, hence they appear as NULL in the activity field.

This explanation is supported by the Netskope Knowledge Portal, which mentions that applications fields with null values indicate
incidents generated from web traffic, such as accessing static web pages2.Further information on interpreting NULL values in
Advanced Analytics reports can be found in the Netskope documentationl.

EAE #18

You built a number of DLP profiles for different sensitive data types. Ifa file contains any of this sensitive data, you want to take the
most restrictive policy action but also create incident details for all matching profiles.

Which statement is correct in this scenario?

e A Create a single Real-time Protection policy and include all of the DLP profiles; each matched profile will generate a unique
DLP ncident

B. Create a single Real-time Protection policy and include all of the DLP profiles; all matched profiles will show up in a single
DLP incident.

C. Create a Real-time Protection policy for each DLP profile; each matched profile will generate a unique DLP incident.

D. Create a Real-time Protection policy for each DLP profile; all matched profiles will show up in a single DLP incident

e B

dE:

When configuring a Real-time Protection policy with multiple DLP profiles, if the content matches multiple profiles, the policy
perforns the most restrictive action associated with the DLP profiles that match for that policy. The resulting incident lists all the
profiles that matched along with their corresponding forensic information. This means that even though the most restrictive action is
taken, details for all matching profiles are created and included in a single DLP incident12.

The explanation is based on the best practices and detailed descriptions provided in the Netskope Knowledge Portal and
Community discussions, which outline the process of handling multiple DLP profile matches within a single Real-time Protection
policy

EE#19

You have an NG-SWG customer that currently steers all Web traffic to Netskope using the Netskope Client. They have identified
one new native application on Windows devices that is a certificate-pinned application. Users are not able to access the application
due to certificate pinning. The customer wants to configure the Netskope Client so that the traffic from the application is steered to
Netskope and the application works as expected.

‘Which two methods would satisfy the requirements? (Choose two.)



A. Configure domain exceptions in the steering configuration for the domains used by the native application.

B. Tunnel traffic to Netskope and bypass traffic inspection at the Netskope proxy.

C. Bypass traffic using the bypass action in the Real-time Protection policy.

D. Configure the SSL Do Not Decrypt policy to not decrypt traffic for domains used by the native application.

de: AD

Y.

To address the issue of a certificate-pinned application not being accessible due to certificate pinning, while still steering the traffic to
Netskope, the two methods that would satisfy the requirements are:

B: Configure the SSL. Do Not Decrypt policy to not decrypt traffic for domains used by the native application. This ensures that the
SSL traffic for the specified domains is not decrypted, thus avoiding issues with certificate pinning,

C: Configure domain exceptions in the steering configuration for the domains used by the native application. By setting domain
exceptions, traffic to these domains will bypass SSL decryption, allowing the certificate-pinned application to finction as expected1.
These methods are in line with Netskope's capabilities for handling certificate-pinned applications, which often require bypassing
decryption to prevent breaking the application's functionality due to its security features1.
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