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least amount of questions and answers to showcase the most significant information. Our Analytics-Con-201 learning guide provides
a variety of functions to help the clients improve their learning. For example, the function to stimulate the exam helps the clients test
their learning results of the Analytics-Con-201 learning dump in an environment which is highly similar to the real exam.

Salesforce Certified CRM Analytics and Einstein Discovery Consultant
Sample Questions (Q55-Q60):
NEW QUESTION # 55 
Universal Containers intends to use a custom Salesforce big object in its org and visualize the data using CRM Analytics. As the
number of rows to be synced is quite large, the CRM Analytics consultant is looking to set up an incremental sync with additional
filters added as part of the data sync to improve performance.
What should the consultant keep in mind while implementing this?

A. Custom big objects are NOT supported by CRM Analytics.
B. Only SOSL queries can be used as data syne filters.
C. Incremental data syne Is NOT supported for big objects.

Answer: C

NEW QUESTION # 56 
A company realizes it has a lot of rich information around its cases, but unfortunately, most of this isunstructured/textual data.
Thecompany is exploring how to include some of this information in its case prioritization.
Which option within CRM Analytics should a consultant leverage?

A. Detect Sentiment transformation in Recipes
B. Bucket transformation in Recipes
C. Cluster transformation in Recipes

Answer: A

Explanation:
For a company with a wealth of unstructured textual data in their cases, the "Detect Sentiment" transformation within CRM Analytics
Recipes is a crucial tool. This transformation analyzes the sentiment of the text data- whether it's positive, neutral, or negative-and
this insight can be highly valuable in case prioritization processes. Here's why this transformation is useful:
* Insight into Customer Sentiments: By detecting sentiment, the company can prioritize cases based on the urgency and emotional
tone expressed in the text, which might indicate customer dissatisfaction or urgency.
* Automation and Efficiency: Automatically categorizing cases based on sentiment can streamline workflows and ensure that critical
cases are handled promptly.
* Enhanced Customer Service: Responding to negative sentiments swiftly can improve customer satisfaction and potentially mitigate
issues before they escalate.

NEW QUESTION # 57 
The sales team at Cloud Kicks is requesting that datasets for their dashboards be refreshed every hour. The CRM Analytics
consultant investigates if this is possible and finds that the dashboards use five datasets created from two recipes. The first recipe
takes 43 minutes to run and the second recipe takes 25 minutes to run.
Which consideration should the consultant keep in mind?

A. The total duration of the recipe runtimes can exceed the limit of 1 hour.
B. The number of concurrent recipe run limits that are associated with the org.
C. The number of concurrent recipe runs can exceed the limit of two in a 24-hour rolling period.

Answer: A

Explanation:
In CRM Analytics, recipes are used to prepare and combine data for datasets. The total duration of the recipe runtime is an
important consideration when scheduling dataset refreshes. In this case, the combined runtime for both recipes (43 minutes + 25
minutes = 68 minutes) exceeds 1 hour. Since dataset refreshes cannot be scheduled more frequently than the total recipe runtime, it
would beimpossible to refresh the datasets every hour. This limitation must be considered when managing dataset refresh schedules.
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NEW QUESTION # 58 
Universal Containers' CRM Analytics team is building a dashboard with two widgets, and the queries use different datasets.
1. List widget associated to the query "Type_2" and grouped by the dimension "Type" (multi-selection)
2. Donut chart widget associated to the query "Query_pie_3" and grouped by the dimension "Type" The team wants any selection in
the List widget to filter the Donut chart and vice versa. Users should be able to choose more than one Type (multi-selection).
What is the recommended way to accomplish the required filtering?

A. Use "Connect Data Sources" to create a mapping of the two fields from the two datasets.
B. Create a selection based Interaction and apply It to the query of "Query ple 3".
C. Set up a result and selection based interaction for each query.

Answer: C

NEW QUESTION # 59 
Exhibit.
Universal Containers has a dashboard for sales managers to visualize the Year Over Year (YoY) growth of their customers. The
formula used is:
YoY = [(This Year - Last Year) / Last Year] %
Based on the graphic, when there is not an account in the Last Year column, the YoY Growth shows null results. The sales
managers want to replace it with 100% value.
What is the correct function to use?

A. replace()
B. substr()
C. coalesce()

Answer: C

NEW QUESTION # 60
......
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