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Anthropic CCAO-F Exam Syllabus Topics:

Section Weight Objectives
- Editing, adapting, and refining outputs
- Fact-checking and validation
Topic 1: Output Evaluation and Validation 21% |- Identifying hallucinations, inconsistencies, and bias

- Evaluating output accuracy and completeness
- Determining when human review or verification is required

- Diagnosing underperforming prompts and outputs
Topic 2: Troubleshooting and Optimization 10% |- Adjusting approaches based on feedback and results
- Optimizing workflows for efficiency and effectiveness

- Creating effective prompts

. . . - Iterating prompts to improve output
. V)
Topic 3: Prompting and Task Execution 14% | Japting prompting s s ok tvoes

- Task decomposition

- Organizational Al governance and policies

- Data sensitivity, privacy, and regulatory considerations
- Identifying appropriate and inappropriate Al use cases
- Ethical and responsible Al use

Topic 4: Governance, Risk, and Responsible Use 15%

- Solution design and iteration

- Integrating Claude into existing workflows
Topic 5: Workflow Integration and Solution Design 16% |- Research, planning, and process optimization
- Communicating Claude's value and limitations
- Analyzing requirements and use cases

- Managing uploaded knowledge and connectors

- Managing instructions and knowledge sources

- Configuring Claude Projects

- Maintaining configuration and knowledge sources

Topic 6: Configuration and Knowledge Management  |12%
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- Selecting Claude models

) ) - Managing context limitations and memory
Topic 7: Product and Model Selection 12% . gele cting appropriate Claude product features
- Balancing quality, speed, and cost
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M #109
You are configuring a new Claude Project for a specific recurring workload.

‘Which Project configuration step should be performed first?

A. Define the purpose of the Project and the recurring tasks it must support.

B. Add reference materials and instructions that the Project will rely on.

C. Test the configured Project on a representative request from the workload.
D. Invite collaborators to the Project and confirm the appropriate access levels.

Ef: A

fEL:

The Project's purpose and recurring tasks must be defined before selecting knowledge sources, writing instructions, testing behavior,
or mviting collaborators. Option A establishes the configuration requirements:

what the Project is intended to accomplish, which tasks belong within its scope, who will use the outputs, and what consistent
behavior is required.

Only after the purpose is clear can the configurator determine which reference documents belong in Project knowledge and which
persistent behavioral requirements belong in Project instructions. Testing follows configuration because a representative request must
be evaluated against an expected result. Collaborator access should be configured after the Project's scope and information
sensitivity are understood, allowing appropriate view or edit permissions to be assigned.

Option C begins adding materials without first determining their relevance. Option B attempts to test an undefined configuration.
Option D introduces users before the Project's purpose, data, and access requirements have been established.

Anthropic describes Projects as self-contained workspaces with knowledge bases, focused chats, and persistent Project
nstructions. Its documentation explains that uploaded materials provide shared context and instructions control Claude's behavior
across the Project's chats. Defining the recurring workload first prevents irrelevant knowledge, conflicting instructions, and excessive
access. Anthropic's Project management guidance

HR #110

Youare a communications manager validating a Claude-generated newsletter that includes a specific industry growth figure. The
figure appears in three trade-press articles, but none of them link to the underlying study.

Which validation step is correct?

A. Remove the source attribution and present the figure as common knowledge.

B. Use the highest figure across the three articles to make the newsletter more compelling,

C. Locate the original study referenced by the trade-press articles and verify the figure in the primary source.
D. Accept the figure because three trade-press articles repeat it.

Ef: C
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Under the objective Apply fact-checking and validation techniques (Domain 2: Output Evaluation and Validation), rigorous
verification requires tracing clains back to primary authoritative sources rather than accepting secondary repetition.

Trade publications frequently syndicate or republish unverified statistics in an echo chamber. Under Claude verification standards,
the presence of an unlinked claim across muiltiple secondary articles does not constitute factual validation. The only rigorous
verification method is primary source attribution: locating the original study, dataset, or methodology paper to confirm the exact
numeric metric and context (Option C). Accepting claims merely due to repetition (Option A) risks propagating circular reporting,
Presenting unverified figures as common knowledge (Option B) or arbitrarily cherry-picking high figures (Option D) violates
commumnication ethics and data integrity standards.

R #111
A knowledge worker is explaining how to use feedback to improve Claude-supported work over time.
Which description is most accurate?

¢ A Capture specific feedback after each run, translate it into targeted prompt or workflow changes, and observe whether
subsequent runs improve.

¢ B. Capture feedback only after several runs so patterns emerge from the volume of observations, then apply changes based
on the patterns rather than any single run.

¢ C. Capture general impressions after each run and apply them as broad prompt rewrites, since broad rewrites cover more
potential issues than targeted changes.

¢ D. Capture feedback as an aggregate quality score per run, since aggregate scores show whether quality is improving without
requiring detail on individual issues.

Ef: A

R

Under the objective Adjust approach based on feedback and results , iterative refinement requires tight, closed feedback loops
characterized by concrete observation, targeted modification, and empirical evaluation.

Option A details the gold-standard iteration cycle: capturing specific, granular defects immediately following an execution run (e.g,,
tone misalignment, omitted edge cases, formatting errors), translating those observations into targeted, discrete adjustments in
prompt instructions or workflow logic, and validating whether subsequent outputs resolve the issue without regressions. In contrast,
deferring feedback collection across multiple unmonitored cycles (Option B) delays error detection. Relying solely on high-level
aggregate numerical ratings (Option C) lacks the actionable diagnostic detail needed to locate root causes. Applying sweeping,
unfocused prompt overhauls (Option D) obscures cause-and-effect relationships and frequently introduces new failure modes.

R #112

A Claude associate is evaluating a proposed use case in which Claude would issue final hiring decisions without any human review,
applying the Al Fluency Framework Delegation competency.

Which classification best reflects Delegation principles?

e A. Appropriate with light human review applied only to a sample of decisions, even though Delegation criteria reserve final
hiring decisions for human ownership rather than sample-based oversight after the fact.

¢ B. Appropriate for full Al delegation, on the basis that processing speed outweighs the human judgment, accountability, and
consequence considerations that Delegation criteria require for final hiring decisions.

e C. Inappropriate for full Al delegation, because hiring decisions involve human judgment, accountability, and consequences
that Delegation criteria reserve for human ownership rather than autonomous Al execution.

e D. Inappropriate only because of system reliability concerns rather than accountability, even though Delegation criteria classify
final hiring decisions as requiring human ownership regardless of system performance.

IEf: C

AR :

Under the objective Understand ethical implications of Al usage and the Al Fluency Framework Delegation competency,
determining autonomous task suitability depends on assessing human consequence, ethical responsibility, and legal accountability.
Hiring decisions directly impact individuals' careers, livelihoods, and civil rights, carrying substantial legal, moral, and organizational
consequences. Delegation principles strictly classify autonomous employment, promotion, and termination determinations as non-
delegable tasks that must remain under human ownership (Option A). Human judgment, context discernment, and legal
accountability cannot be offloaded to an algorithmic model. Sanmple-based after-the-fact reviews (Option B) or delegating fully in
pursuit of processing efficiency (Option C) violate responsible Al governance. Furthermore, classifying the prohibition as merely an
issue of system technical reliability (Option D) ignores the fundamental imperative of ethical and human accountability.



B #113

You are a marketing manager using Claude to research a new market segment.
Which research step should be performed first?

e A Generate a final research report combining every Claude output produced.

¢ B. Validate the gathered information against authoritative external sources.

¢ C. Define the specific research questions that must be answered for the segment.
e D. Submit a series of Claude prompts to gather information across the segment.

IEf: C

TR

Under the objective Leverage Claude for research, planning, and process optimization , effective Al- assisted research workflows
follow structured problem decomposition principles.

Before interacting with the model or executing information retrieval prompts, the researcher must clearly frame the investigation by
defining specific, bounded research questions and target hypotheses (Option D).

Defining explicit dimensions-such as market size, competitor landscape, target customer personas, and regulatory barriers-provides
the foundational framework needed to engineer targeted prompts. Submitting open-ended prompts without explicit research
objectives (Option B) produces unfocused, verbose outputs.

External validation (Option C) and final report synthesis (Option A) occur downstream after structured research has been executed.

B #114
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