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HH #194
Pawnee Technologies is a global cloud software company that uses Slack Enterprise Grid to communicate and collaborate. You're a

Slack Workspace Admin for your company's External workspace where your team collaborates with external partners. Today
you're onboarding a new team member who will need to log in and join your workspace. You receive a direct message (DM) from
them reporting a problem. While they had no issues joining the Global and Social workspaces, they report that Slack isn't giving
them an option to join the External workspace, even though it shows up when they search for .

Why is the new hire unable to join your workspace?

(Select the best answer.)

e A. The workspace requires approval from the external partner for new members to join.
e B. The Workspace Admin must add the new hire as a Single Channel Guest to the workspace.
e (. The workspace requires an invitation from the Workspace Admmn to join.
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¢ D. The workspace requires the new member to request to join.
EfE: C

R -

In Slack Enterprise Grid, for workspaces set to Invite Only (especially those involving external partners), users must be explicitly
nvited.

According to Slack documentation:

"Invite-only workspaces require an invitation from a Workspace Admin before members can join." Because the External workspace
is likely Invite Only for security reasons, the new hire must be invited to join it. Searching and seeing the workspace does not bypass
the requirement.

(Reference: Slack Administration Study Guide - Workspace Visibility and Access Control)

HM #195

You're a Workspace Owner and App Manager for your company's Slack Enterprise Grid instance.

The Human Resources (HR) team wants to pilot a Wellness app for employees.

As an App Manager, what are the two key considerations you should understand before installing the app in Slack?
(Select the TWO best answers.)

¢ A Does the app connect with your HR system?

¢ B. Does the app meet data security policies for your organization?
e C. Is this app available in the Slack App Directory?

e D. What are the external services or APIs the app is connecting to?

Ef#: B. D

fEEL:

Slack's app management guidelines advise:

"Before approving an app, you should review its compliance with your organization's data security policies and understand which
external services and APIs the app communicates with." Availability in the Slack App Directory (A) doesn't guarantee security
compliance. Whether the app connects with your HR system (D) is helpful but not a core initial security evaluation criterion.
(Reference: Slack Administration Study Guide - App Review and Security Considerations)

R #196

You're a prospective customer looking to purchase Slack for your organization of approximately 50 employees.
You need to ensure that the plan supports SAML single sign-on (SSO) for authentication.

Which plan(s) fit the requirement?

A. Free, Pro, Business+, and Enterprise Grid
B. Business+ and Enterprise Grid

C. Enterprise Grid only

D. Pro, Business+, and Enterprise Grid

EfE: B

AR

Slack's feature availability by plan states:

"SAML-based SSO is supported on Business+ and Enterprise Grid plans."

Pro and Free (B, C) plans do not support SAML SSO. Enterprise Grid only (A) is too restrictive - Business+ also supports .
(Reference: Slack Administration Study Guide - Authentication and SSO Options)

HA #197

You're a Workspace Owner. You notice employees are breaking corporate policy by sharing business-issued credit card numbers
in channel when booking their travel for an upcoming customer meeting. Your information security team identifies this as a risk.
‘What recommendation should you make to prevent this from happening in the future?



(Select the best answer.)

e A. Use the Admin APIs to create a customscript to flag credit card numbers.

e B. Integrate with a Data Loss Prevention (DLP) solution using Slack's Discovery API.
¢ C. Use Workflow Builder to allow people to report policy violations.

¢ D. Integrate with a Discovery solution using Slack's Discovery API.

EfE: B

R -

According to Slack's official security recommendations:

"For organizations needing to prevent sensitive data from being shared in Slack, the recommended approach is to integrate Slack
with a Data Loss Prevention (DLP) solution using the Discovery APL" DLP integrations can monitor messages and files, detect
patterns like credit card numbers, and take autormated actions to prevent or alert on policy violations.

Option A (Discovery solution) is related to data retention and eDiscovery, not proactive DLP enforcement.

Option B would require custom development and is not the standard or scalable approach. Option D (Workflow Builder) is not
mtended for monitoring sensitive data.

(Reference: Slack Admmnistration Study Guide - Security Integrations and Data Loss Prevention)

M #198
What are two triggers that can be used to launch a workflow using Workflow Builder? (Choose TWO)

A. A new channel is created.

B. A specific date and time.

C. A new member joins the workspace.
D. A new member joins a channel.

E. A keyword is used in a message.

_—I.Eﬁ: B\ D

R -

Workflow Builder allows launching workflows based on specific triggers. Slack officially states:

"Supported triggers include when a new member joins a channel and at a scheduled date and time." Keyword usage (A) is not
currently a native trigger without a custom app. New channel creation (B) is not a trigger. New member joining a workspace (D) by
itselfis not a trigger unless tied to joining a specific channel.

(Reference: Slack Admmnistration Study Guide - Workflow Builder Triggers)
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