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What are common use cases of Zscaler OneAPI automation?

A. Creating App Connector Groups and enrolling users' device information.

B. Creating URL filtering rules and accessing ZDX Copilot.

C. Enrolling users' device information and installing antivirus features in Zscaler Client Connector (ZCC).
D. Creating App Connector Groups and accessing ZDX Copilot.

EfE: A

A -

Zscaler OneAPI is designed as a unified, modern API layer that exposes core objects and workflows from ZIA, ZPA, and Zscaler
Client Connector in a consistent way. In the Digital Transformation Engineer and Zero Trust Automation material, common and
recommended use cases focus on autormating tasks that are frequently repeated, error-prone, or need to scale across large
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environments.

For ZPA, a typical autormation scenario is the creation and lifecycle management of App Connectors and App Connector Groups.
These components provide the inside-out connectivity from private applications to the Zscaler cloud. Using OneAPI, administrators
can programmatically create, update, and organize App Connector Groups, allowing infrastructure-as-code style deployment and
rapid scaling of private access environments.

On the endpoint side, OneAPI also integrates with Zscaler Client Connector and identity-related services to enroll or update device
information programmatically. This enables workflows such as onboarding new devices, synchronizing device attributes from external
systems, and tying device identity to access policy without manual portal operations.

By contrast, installing "antivirus features" in ZCC or "accessing ZDX Copilot" are not highlighted as core OneAPI automation use
cases in the referenced curriculum, which makes option B the correct choice.

HA #46
An engineer attempted to push a configuration using an API call to an endpoint but received a 409 response code.
‘What was the reason for the error response code?

A. Resource does not exist

B. Edit conflict occurred

C. Request is not complete due to incorrect syntax
D. Exceeded the rate limit or quota

Ef#: B

A -

In the context of Zscaler's public APIs, HTTP status code 409 indicates a conflict with the current state of the target resource, most
commonly an edit conflict. When configuration is managed via AP, Zscaler uses versioning or similar concurrency controls to ensure
that two administrators or systems do not overwrite each other's changes unintentionally. A 409 response typically appears when the
payload being pushed is based on an outdated version of the object or when another change has been committed between the time
the configuration was retrieved and the time the update was sent.

The Digital Transformation Engineer documentation explains that clients should first retrieve the latest configuration (often including a
version or ETag-like value), apply their modifications, and then push the update. Ifthe server detects that the version in the request
no longer matches the current version, it returns

409 Contflict to signal that the update cannot be safely applied.

The other options map to different HTTP codes: rate limit or quota issues are indicated by 429 Too Many Requests, non-existent
resources by 404 Not Found, and syntax or malformed payloads by 400 Bad Request

. Thus, for a 409 response during a configuration push, the correct interpretation is an edit conflict.

A #47
How can Zscaler ThreatParse, in conjunction with information about the MITRE ATTandCK framework, assist security analysts in
determining the attacker's objectives?

A. Tt prioritizes the log information according to the latest campaign in the MITRE ATTandCK framework.

B. It conducts natural language reconstruction of attacks by summarizing and translating log information into plain English.
C. It maps into the framework to evaluate the probability of a financial loss.

D. It provides suggestions on risk management strategies provided by the framework.

EfE: B

AR

ThreatParse is part of Zscaler's advanced cyberthreat analysis capabilities, used primarily within Zscaler Deception and related
SecOps workflows. Zscaler describes ThreatParse as an investigative engine that takes raw attack or event logs and "reconstructs"
the attack sequence, summarizing what happened and translating the data into plain, human-readable language so even junior
analysts can quickly understand the incident.

In addition, ThreatParse enriches these reconstructed attacks with structured information tied to the MITRE ATTandCK
framework, including tactic and technique identifiers plus an associated risk score. This linkage helps analysts recognize why the
attacker is performing certain actions (for example, credential access, lateral movement, or data exfiltration) rather than just what
they did.

By combining natural-language reconstruction with MITRE ATTandCK context, ThreatParse effectively turns low-level events into a
clear narrative aligned with attacker tactics and objectives. Analysts can quickly see which stage of the kill chain the adversary is i,
the severity of the behavior, and which threats demand immediate attention. Options B and C are incorrect because ThreatParse



does not perform financial-loss modeling or generic risk-management recommendations; option D is inaccurate because its primary
value is narrative reconstruction plus ATTandCK mapping and risk scoring, not simply prioritizing logs by "latest campaign.”

HH #48
How does Zscaler apply Tenant Restriction policies to cloud applications?

A. By blocking all external traffic

B. By inserting headers with the appropriate information during authentication
C. By allowing unrestricted access to all cloud applications

D. By disabling cloud applications completely

IEf#: B

TR

In the ZDTE material under Advanced Access Control Services, Tenant Restrictions (often discussed with

"personal vs. corporate” SaaS use) are described as a way to ensure users can only authenticate to sanctioned organization tenants
for apps like Microsoft 365, Google Workspace, or other major SaaS platforns.

Zscaler does this by acting as an inline Zero Trust proxy and modifying the authentication flow, not by bluntly blocking all external
SaaS access. The docs explain that, for supported SaaS applications, Zscaler injects specific identity or tenant identifiers (for
example, the allowed tenant ID or corresponding claim) into the HTTP(S) requests during sign-in. These njected headers or
parameters signal to the SaaS provider which tenant is permitted so that logins to personal or unsanctioned tenants can be
transparently blocked or challenged while corporate tenant access is allowed.

Because this enforcement is done at the HTTP/S layer using header/parameter insertion tied to identity and policy, users retain
seamless access to approved corporate tenants while attempts to use personal or shadow- IT tenants are controlled according to
policy-exactly what Option C describes.

B #49
Which report provides valuable visibility and insight into end-user activity mvolving sensitive data on endpoints?

e A Incidents report

¢ B. Endpoint DLP report
e C. Malware report

e D. Data usage report

IEf#: B

fiR .-

In Zscaler, the Endpoint DLP report is specifically designed to give security teans visibility into how end users interact with sensitive
data on their endpoints (laptops, desktops, etc.). This report aggregates activity such as copying, saving, printing, uploading, or
otherwise handling sensitive content that is detected and classified by Zscaler Endpoint DLP. It focuses on data risk rather than just
malware or traffic volumes, so it shows which files, users, and devices are involved in policy matches, along with the context of each
event.

Unlike a generic malware or data usage report, the Endpoint DLP report is tightly aligned with DLP policies and data classifications
you configure (such as PII, financial data, source code, or custom patterns). This allows you to quickly see which policies are
triggering on endpoints, which channels or applications are most frequently mvolved, and where to fine-tune rules or add additional
controls. Because it is endpoint-focused, it covers scenarios even when users are off the corporate network, giving a unified view
across inline and endpoint DLP enforcement. For exam purposes, this is why Endpoint DLP report is the correct answer.
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