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E #102

A consultant is preparing to install Health Cloud in a production org for the first time.

Which three tasks should the consultant ensure are completed prior to installing Health Cloud?
Choose 3 answers

A. Enable Chatter.

B. Enable Shield Event Monitoring,

C. Enable Health Cloud Installation Monitor.
D. Enable Contacts to Multiple Accounts,
E. Enable Person Accounts.

IEf#: A. D. E

e e«

Step-by-Step Explanatio n:

Salesforce Health Cloud Prerequisites:

Enable Person Accounts:

Required for representing patients and healthcare contacts.

"Person Accounts must be enabled before mstalling Health Cloud."

- Reference: Health Cloud Installation Prerequisites

Enable Chatter:

Health Cloud uses Chatter for collaboration between care tears.

"Chatter must be enabled to use Health Cloud features like care coordination and notes."

- Reference: Health Cloud Installation Prerequisites

Enable Contacts to Multiple Accounts:

Necessary to relate patients to multiple organizations/providers.

"Enable Contacts to Multiple Accounts to relate contacts (patients) to more than one account (e.g., provider, payer)."
- Reference: Health Cloud Installation Prerequisites

Other Options:

B . Enable Shield Event Monitoring: Not required for Health Cloud installation (but is a best practice for auditing and compliance in
some orgs).

D . Enable Health Cloud Installation Monitor: Not a standard Salesforce setting or prerequisite.
Reference:

Health Cloud Installation Prerequisites
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HH #103
An external provider wants to get a patient's allergy information from Bloomington Caregivers' Health Cloud system

‘Which Health Cloud API should a consultant recommend?

¢ A AllergyMedication API
e B. Patient Healthcare API
¢ (. Clinical Summary Healthcare API
¢ D. Q Interoperability API

IEf#: D

TR

Step-by-Step Explanatio n:

Requirerment:

External provider needs access to patient allergy information.

Interoperability API:

Salesforce Health Cloud provides FHIR-based Interoperability APIs that expose clinical data, including AllergyIntolerance
resources.

"Use the Health Cloud Interoperability API (FHIR R4) to retrieve Allergylntolerance resources and other clinical data for a patient.”
- Health Cloud Interoperability API Guide

Other Options:

Clinical Summary Healthcare API: Provides a summary but not structured, granular allergy data.

AllergyMedication API: Not a standard Salesforce APL

Patient Healthcare API: Broader resource, but allergies specifically are available through the Interoperability API.
Reference:

Health Cloud Interoperability API Guide

R #104

A pharma customer requires a scheduling tool to book infusions with muiltiple steps as part of its Health Cloud implementation. It
needs a solution for care coordinators to book appointments without having to manually check availability and resources thenmselves.
Which solution should a consultant recommend?

A. Advanced Therapy Management

B. Salesforce Scheduler

C. Procedure Scheduling

D. Intelligent Appontment Management

M
R

: A

HR #105

Bloomington Caregivers currently has the organization-wide default controlling patient access set to Private. A new respiratory
therapist is being added to support a patient at Bloomington Caregivers, and the therapist needs access to the patient's data.
How should an administrator grant access to the respiratory therapist using out-of-the-box Health Cloud features?

A. Add the respiratory therapist to the patient's Account Team and default access will be automatically granted.
B. Add the respiratory therapist to the patient's Account Team and grant Read or Read/Write access as needed.
C. Add the respiratory therapist to the patient's Care Team and default access will be automatically granted.

D. Add the respiratory therapist to the patient's Care Team and grant Read or Read/Write access as needed.

IEf@E: D

AR :

‘When organization-wide default access to patient data is set to Private, Care Team functionality in Health Cloud is the standard, out-
of-the-box method to manage individual access to patient records.

Step-by-Step Reference:

Health Cloud uses Care Teans to manage access to patient records.

Extract:



"Add care team members (users, contacts, or person accounts) to the patient's care team and assign appropriate access (Read or
Read/Write) to patient records." (Source: Administer Health Cloud - Manage Care Teams) Administrators can specify the access
level (Read or Read/Write) for each care team memnber, allowing for precise control as per role requirements.

Extract:

"Assign record access levels for care team members when adding themto a patient's care team. This is especially important when
the OWD is set to Private." (Source: Administer Health Cloud - Care Team Access) This ensures conmpliance and proper
segmentation of data, as required by healthcare regulations.

I #106

As part of a post-visit summary, a client wants to send patients information documenting their visit and care plan. A patient advocate
will select from templates to create personalized documents to send.

‘Which tool should a developer use to provide the necessary functionality?

A. Health Cloud Email Manager

B. OmniStudio Document Generation
C. Salesforce PDF Generator

D. Contract Lifecycle Management

Ef#: B

R -

Step-by-Step Explanatio n:

Requirement Analysis:

The client wants to send patients a personalized summary document after their visit, including their care plan.

The process involves selecting from templates and generating patient-specific content.

Tool Comparison:

Health Cloud Email Manager:

Used for composing and sending emails, not for generating documents from templates.

Salesforce PDF Generator:

While Salesforce can generate PDF's fromreports, it does not offer flexible, template-based document generation suited for post-
visit summaries or complex care plans, especially with dynamic fields.

OmniStudio Document Generation:

Specifically designed to enable dynamic, template-based document creation in Health Cloud and other Salesforce verticals.
Allows users to select templates, merge patient/case data, and generate PDFs or DOCX that can be sent to patients or caregivers.
Supports integration within Health Cloud flows, empowering users (like a patient advocate) to initiate document generation with a
few clicks.

Contract Lifecycle Management:

Focused on legal contracts and workflows, not patient summaries or care plans.

Exact Extracts and Reference from Salesforce Docs:

Extract from OmniStudio Standard Guide:

"OmniStudio Document Generation lets you generate dynamic documents from templates, such as care plans, patient summaries, or
correspondence. Templates can be pre-built and allow for the insertion of Health Cloud data fields, enabling the creation of
personalized documents for patients or members."

- OmniStudio Document Generation Overview

From Health Cloud Admin Guide, under Patient Correspondence:

"Patient advocates can use OmniStudio Document Generation to select templates and create personalized care documents for
patients based on their Health Cloud data."”

- Reference: Administer Health Cloud - Document Generation

Best Practice from Salesforce:

Salesforce recommends OmniStudio Document Generation for any scenario requiring dynamic, patient-specific document creation
and distribution.

Reference:

OmniStudio Document Generation Overview

Administer Health Cloud - Document Generation

B #107
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