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Identify the missing word(s) in the following sentence:
Site reliability engineering is a approach to IT operations.

A. simulation engineering
B. software engineering
C. structural engineering
D. security engineering

EfE: B

R

Comprehensive and Detailed Explanation From Exact Extract:

Google's SRE definition is explicit: "Site Reliability Engineering is what happens when you ask a software engineer to design an
operations team." (SRE Book - Introduction). This clearly defines SRE as a software engineering approach applied to operational
problens. The goal is to use software techniques-automation, coding, testing, version control, CI/CD, observability-to improve
reliability and reduce toil. The book emphasizes: "SRE applies software engineering to operations work." (SRE Book - What Is
SRE?).

Option C is the only answer fully aligned with the official definition.

Options A, B, and D do not correspond to the SRE definition provided by Google.

Thus, the correct missing phrase is software engineering.

References:

Site Reliability Engineering: How Google Runs Production Systems, Introduction and Chapter: "What is SRE?"

HH #45
Which of the following describes work that would be considered "toil'*?

A. Engineering work that does not add enduring value

B. Work that is devoid of enduring value

C. Engineering work to add service features

D. Work that has some enduring value but requires manual tasks

IEf#: B

R -

Comprehensive and Detailed Explanation From Exact Extract:

"Toil" in SRE has a very specific meaning. According to the Site Reliability Engineering Book, Chapter

"Eliminating Toil":

"Toil is the kind of work tied to running a production service that tends to be manual, repetitive, automatable, tactical, has no
enduring value, and scales linearly as the service grows." The key phrase is "no enduring value." Toil does not produce lasting
improvement, even though it may be necessary in the short term. It consumes engineering eftort without making the system better
over time.

Why the other options are incorrect:

* B Work that has some enduring value cannot be classified as toil by definition.

* C Engineering work that adds service features is explicitly non-toil, because SRE defines feature work as "project work," not
operational toil

* D Seens close but is misleading; engineering work without enduring value is poor engineering, not necessarily toil. Toil refers to
operations workload specifically.

Thus, A is the correct and precise definition of toil

References:

Site Reliability Engineering Book, "Elimnating Toil"

H #46
What is the benefit of strategically burning the Frror Budget to zero every month?

A. It creates a dialog between strategic partners

B. It can be revised every month as necessary

C. It allows a balance between velocity and stability

D. It allows for the measurement of capacity and reliability



IEf: C

R :

Comprehensive and Detailed Explanation From Exact Extract:

Burning the error budget to zero - strategically, not accidentally - helps ensure the correct balance between release velocity and
system stability, which is the findamental purpose of error budgets. Error budgets exist to encourage a healthy level of risk-taking up
to the point where user experience is not impacted.

From the Site Reliability Engineering Book, SLO chapter:

"Error budgets provide a mechanism for balancing innovation and reliability by allowing measured risk- taking while ensuring user
expectations are met." The SRE Workbook adds:

"Tears should aim to use their full error budget. Not using it implies missed opportunities to deliver features or improvements." This
means that strategically burning the error budget to zero ensures:

* Tearrs are shipping value at maximum safe velocity

* Reliability goals are still respected

* Risk is managed and intentional

Why other options are incorrect:

* B Capacity measurement is unrelated to error budget consumption.

* C Error budgets should not be continually revised unless business needs change.

* D Conversations with partners may occur, but this is not the primary benefit.

Thus, the correct answer is A.

References:

Site Reliability Engineering Book, "Service Level Objectives"

SRE Workbook, "SLO Engmneering"

HP #47
Which of'the following communication and collaboration practices BEST contribute to the effectiveness of the SRE team?

A. Project managers share limited data only upon request.
B. Data in SRE should be managed separately from others.
C. Data is flowing freely within and around the SRE team
D. Teammembers should manage their own data discretely.

Ef#: C

fi .-

Comprehensive and Detailed Explanation From Exact Extract:

SRE is built on transparency and broad nformation sharing, The SRE Book states: "High-quality operations require that information
flows fieely between product development, SRE, and associated teans." (SRE Book

- Chapter: Communication and Collaboration). Effective incident management also depends on complete data availability:
"Centralized, shared information reduces cognitive load and improves incident resolution." (SRE Workbook - Incident
Management).

Option B aligns perfectly with SRE principles: data must flow freely, ensuring everyone has access to metrics, logs, architecture
details, incident context, and SLOs.

Options A, C, and D promote restricted or fragmented data practices, which are directly contrary to SRE design. SRE teams avoid
mformation silos.

Thus, B is correct.

References:

Site Reliability Engineering, Chapters: "Communication and Collaboration," "Incident Management." The Site Reliability Workbook,
guidance on transparency in incident handling,

H #48
Which of the following BEST describes the most important rationale for NOT seeking an SLO of 100% availability?

A. There is no room for improvements if targets are so high.
B. It is not realistic for the complexity and scale of services.
C. The user satisfaction score is affected by a low percent.

D. The likely result is failure where such targets are defined.

IEf#: B
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Comprehensive and Detailed Explanation From Exact Extract:

The SRE Book clearly states: "A target of 100% availability is neither realistic nor economically viable at scale." Complex distributed
systerrs inherently experience failures, network issues, hardware faults, and dependency outages. SRE emphasizes embracing this
reality through error budgets, which assume some failure and allow engineering resources to be used efficiently.

The primary reason not to set 100% availability is that it is impossible to achieve reliably and leads to wasted engineering effort. SRE
states: "Chasing perfect reliability leads to dramatically increasing costs with diminishing returns." Option A captures this rationale
precisely.

Options B, C, and D are secondary or incorrect interpretations and do not come directly from SRE principles.

Thus, A is the correct SRE-aligned answer.

References:

Site Reliability Engineering, Chapter: "Service Level Objectives."

The Site Reliability Workbook, sections on Error Budgets and realistic SLOs.
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