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Z| &l CIS-Customer Service Management CIS-CSM R MEEA| (Q150-
Q155):

HEE #150
Customer Service Management Administrators can delegate Contact Administration activities to specific contacts within accounts by
assigning specific roles to one or more users. Which of the following roles, if assigned, would allow the user to create contacts?

A. Customer case manager (sn_customerservice.customer_case_manager)

B. Customer admin (sn_customerservice.customer _admin) Most Voted

C. Customer account manager (sn_customerservice.customer_account_manager)
D. Customer (sn_customerservice.custommer)
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HAE #151
What is the purpose of a Catalog Item variable?

A. Allows the customer to ask a question

B. Provides hint to the user on the field

C. Allows the custormer or consumer to qualify their answer
D. Opens a chat session with customer support

HE: C

Y.
Explanation/Reference: https://docs.servicenow.com/bundle/orlando-it-service-management/page/product/service- catalog-
management/task/t CreateAVariableForACatalogltem html

HEE #152
The Customer Support Portal default configuration provides the following channels to interact with customers?
(Choose two.)

A. Email
B. Web
C. Social
D. Chat
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od
m

HE #153
With the Auto Close Resolved Cases flow enabled, and using its default settings, when will a reminder be sent to a non-responsive
custormer?

A. After 5 days
B. After 7 days
C. After 1 day
D. After 3 days
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m
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HEE #154
The ServiceNow Commumities feature is only available for customers with ServiceNow Customer Services Management licenses.

o A False
e B. True

He: B
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