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NEW QUESTION # 47
Northern Trail Outfitters (NTO) has a complicated process that involves several departments.
How should stages be used in Flow Orchestration to organize this process?

A. Assigning individual steps to specific users or groups that interact with the process.

B. Grouping steps based on the systens and tools that will be used to implement the process.
C. Grouping steps of the process based on hand-offs or key branches of the process.

D. Organizing individual steps to be run in parallel to one another throughout the process.

Answer: C
Explanation:
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In Flow Orchestration, stages should be used to organize a complicated process by grouping steps based on hand-offs or key
branches of the process:

Stages in Flow Orchestration:

Stages help structure the overall process by grouping related steps. Each stage can represent a major phase in the process, which
might involve a transition of responsibility or a significant decision point.

Grouping by Hand-ofls:

Organizing steps by hand-offs ensures that when responsibility shifts from one department to another, the transition is clear and
manageable. This approach aligns with the natural flow of work across departments.

Key Branches:

Key branches in the process often represent decision points or significant changes in the workflow. Grouping steps that belong to
these branches within specific stages helps in managing and tracking progress more effectively.

References:

Salesforce Flow Orchestration Documentation

NEW QUESTION # 48
An RPA developer is building the implementation of an RPA process based on the BPMN created by a colleague. In the BPMN,
they see the symbol below:

=

‘What does the symbol represent?

A. One possible endpoint for the process

B. A point in the process where different activities are performed under different circumstances

C. An activity that is performed if an error occurs during processing

D. A cleanup activity that is performed at the end of the process to ensure all running applications are closed

Answer: B

Explanation:

Symbol MeaningThe symbol shown is a diamond with an "X" inside, which represents an exclusive gateway in BPMN (Business
Process Model and Notation). This gateway is used to control the flow of the process based on certain conditions or circumstances.
Reference:BPMN Gateway Types

Exclusive Gateway:An exclusive gateway routes the process flow into one of several paths based on conditions defined within the
process model. Only one path is taken out of the gateway.

Reference:Exclusive Gateway Explanation

Usage in Process:When an exclusive gateway is encountered, the process evaluates the conditions on each outgoing sequence flow
and chooses the path that meets the conditions. This ensures different activities are performed based on different circumstances.
Reference:BPMN Exclusive Gateway

NEW QUESTION # 49

The customer support team at Northern Trail Outfitters manages and maintains custommer service cases using Service Cloud. The
team collaborates with other stakeholders such as the sales, product, and technical support teams to resolve cases using Slack.

The team needs to use a MuleSoft Composer flow to automatically trigger when a case is created or modified in Service Cloud with
notifications in Slack. Based on these specific case requirements, the team routes the cases to the sales, product, or the technical
support team.

What flow component must the customer support team use to route the cases?

A. Switch/Case
B. Swimlane
C. IfElse

D. For Each

Answer: A

Explanation:

To route cases based on specific criteria to different teams (sales, product, or technical support) using MuleSoft Composer, the
Switch/Case component is the most appropriate choice:

Create a MuleSoft Composer Flow:



Start by creating a flow in MuleSoft Composer that triggers when a case is created or modified in Service Cloud.

Use the Switch/Case Component:

Add a Switch/Case component to the flow. This component allows you to define multiple conditions and route the flow based on
these conditions.

Define the different case routing criteria (e.g., case type, priority) within the Switch/Case component. For each case, specify the
condition that determines which team the case should be routed to.

Configure Notifications in Slack:

For each case defined in the Switch/Case component, configure the corresponding actions to send notifications to the appropriate
Slack channels.

The Switch/Case component enables complex conditional logic, making it ideal for routing cases to different teans based on
predefined criteria.

References:

MuleSoft Composer Documentation

NEW QUESTION # 50
Which Connected App scope should be used to connect RPA Manager with an Anypoint Platform account?

A. API Catalog Contributor
B. RPA Integrator

C. Application Creator

D. Exchange Administrator

Answer: B

Explanation:

To connect RPA Manager with an Anypoint Platform account, the appropriate Connected App scope isSRPA Integrator:

RPA Integrator Scope:

The RPA Integrator scope is designed to provide the necessary permissions for integrating RPA Manager with Anypoint Platform
This scope allows the connected app to interact with the RPA Manager and manage RPA processes.

Connected App Configuration:

When setting up a connected app in Anypoint Platform, select the RPA Integrator scope to ensure that the integration can access
and manage the RPA processes as required.

References:

MuleSoft RPA Documentation

Anypoint Platform Connected Apps Documentation

NEW QUESTION # 51

AnyAirlines is developing an RPA process and is implementing testing best practices. They want to take the RPA process through
rigorous testing,

During these tests, where do RPA process test plans execute?

A. Ona configured RPA Bot
B. In an RPA process runtime
C. In RPA Builder

D. In RPA Manager

Answer: A

Explanation:

During testing of an RPA process, test plans are executed on a configured RPA Bot. This allows you to simulate real-world
scenarios and ensure the RPA process works correctly under various conditions:

On a Configured RPA Bot:

RPA Bots are configured to execute the automated tasks defined in the RPA process. By running test plans on these bots, you can
verify the functionality and performance of the RPA process.

This approach ensures that the RPA process is thoroughly tested in an environment that closely mirrors production conditions.
References:

MuleSoft RPA Documentation
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