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PR #112

Northern Trail Outfitters wants to send an email to website visitors who add items to their cart but fail to make a purchase. The email
will include a list of products they added to their shopping cart.

* A sendable data extension contains the contact info and a session ID for each subscriber who abandoned their cart.
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* A second data extension contains the session ID and product details (SKU, product name, quantity, price, image URL).
Which feature should be used to display the list of products for each subscriber in this email?

A. LookupRows AMPscript function
B. Dynamic Content Block

C. Enhanced Dynamic Content Block
D. Lookup AMPscript function

BER: A

R A -

Comprehensive and Detailed Explanation:

The correct answer is B - LookupRows AMPscript function.

* LookupRows() can retrieve muiltiple records (e.g., multiple products in a cart) for a given Session ID.

* It allows dynamic rendering of multiple product details for each subscriber within the email content.

* It is ideal for cart abandonment where one user may have muiltiple products.

# Why others are wrong;

* A: Lookup() retrieves only a single value (one row, one field) - not multiple rows.

* C: Dynamic Content Block is for switching static content based on rules, not dynamically listing mutltiple iters.

* D: Enhanced Dynamic Content Block is used for more complex content switching, but LookupRows is simpler and more
appropriate for abandoned cart listings.

Exact Extract from Salesforce Official Documentation:

Salesforce Help - LookupRows AMPscript fumction:

"The LookupRows function returns multiple rows froma data extension where the specified column matches the specified value. Use
LookupRows when you expect mutltiple matching rows, such as multiple itens in a cart." (Source:
https7/help.salesforce.conys/article View?id=sfmc_amplanguage lookuprows.htm)

PR #113

A customer is connecting Sales Cloud with Marketing Cloud. The connection was successful, however, the teamis unable to view
or sync Sales Cloud objects in Contact Builder.

How should a consultant begin troubleshooting the connection?

A. Validate Marketing Cloud and Sales Cloud permissions for the connecting users.

B. Validate Marketing Cloud and Sales Cloud users have access to the business unit.

C. Create new Marketing Cloud and Sales Cloud users and performa new installation.
D. Create and send an email in Email Studio to test the connection and validate tracking,

EXK: A
IR #114

Which two statements are accurate regarding segmentation options in Marketing Cloud? Choose 2 answers

A. A data filter can be automated with a filter activity.

B. A random data extension can be updated with a filter activity.
C. A filtered data extension can be populated with a filter activity.
D. A data extension can be updated using a query activity.

ZX: AB

PR #115

Northern Trail Outfitters (NTO) wants to send out a communication to subscribers who have not made a purchase the last six
months. Customer are often opted-in to more than one messaging channel. NTO would like to be able to comnmunicate the same
message across all channels.

Which flow would meet their needs?

e A. Query Activity > API Event > Automation Studio Activities
e B. Salesforce Entry Event > Query Activity > Automation Studio Activities



¢ C. Query Activity > Data Extension Entry Source > Journey Activates
e D. Import Activity > Decision > Journey Activities

EE: A

R & #116
Northern Trail Outfitters wants to encourage customers who made a purchase on their website without leaving a review to come
back and review their purchase. They want to use Journey Builder to automatically inject contacts who meet these criteria into a

Journey.
‘What product should be recommended?

A. Web Analytics Connector
B. Data Studio

C. Audience Studio

D. Google Analytics 360

ZE: D

fE R A -

To encourage customers who made a purchase on their website without leaving a review to come back and review their purchase,
Northern Trail Outfitters should use Google Analytics 360. Google Analytics 360 is a tool that allows marketers to measure website
activity and behavior, such as purchases and reviews, and create audiences based on those metrics. These audiences can then be
used as entry sources for journeys in Marketing Cloud that send targeted messages to customers. References:
https’//help.salesforce.cony's

/articleView?id=sfmc_co_google analytics 360 integration overview.htm&type=>5
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