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=A 1 ¢ Coding and Reporting, the Outpatient Prospective Payment System (OPPS), and provider coding

e Healthcare regulations, reimbursement, and documentation requirements related to the Official Guidelines
=M 2 for
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¢ CDI Program Concepts: Department Metrics and Provider Education: Covers provider education
=x 3 development, CDI performance metrics including query rates, RAF progression, HCC capture, ACO
¢ MSSP impact, and physician documentation's effect on quality reporting.
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EE #26
Which of the following coding guidelines is MOST important for a provider to understand when selecting diagnosis codes for an
office visit as opposed to an inpatient stay?

A. Documentation is only required for the main reason of the office visit.

B. First-listed diagnosis and principal diagnosis are synonymous terms.

C. Documentation of uncertain diagnoses may not be assigned ICD-10-CM codes.

D. Chronic conditions only have to be coded once a year even if relevant to multiple encounters.

He: C
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A core outpatient guideline difference is how to handle uncertainty in diagnoses. In the inpatient setting, facilities may code diagnoses
documented as "probable," "suspected," "likely," or "rule out" at discharge if they meet inpatient reporting rules. In outpatient/office
settings, however, uncertain conditions generally are not coded as established diagnoses because the encounter is often focused on
evaluation rather than confirmed final diagnoses. Instead, outpatient coding relies on confirmed conditions and/or signs and
symptoms when a definitive diagnosis has not been made. This is why outpatient CDI education emphasizes precise provider
language: if the clinician is still evaluating, they should document the symptonvabnormal finding and the assessment plan; if the
condition is confirmed, they should state it clearly and link it to evaluation/management performed. Options A, B, and D are
incorrect because chronic conditions may need to be reported whenever they are assessed/managed, "first-listed" is an outpatient
concept distinct from inpatient "principal,” and documentation should support all clinically relevant conditions addressed, not only the
chief complaint.

HAE #27
Using the table above, which of the following HCC(s) should be assigned for documentation stating the patient has resolving AKIT
due to ATN, creatinine levels slowly returning to baseline, and CKD- stage 3-4?

A.HCC 326
B. HCC 329
C. HCC 327
D. HCC 328

2
Il o o o o

: C

MY

In HCC risk adjustment, chronic kidney disease (CKD) is captured by stage-based HCC:s that are hierarchical-only the highest
supported CKD stage in the hierarchy is counted for RAF when muiltiple stages (or a range) are referenced. The documentation
includes "CKD - stage 3-4," which indicates the patient's baseline CKD severity falls somewhere between stage 3 and stage 4.
When selecting from the provided table, stage 4 maps to HCC 327 and is higher than stage 3 categories (HCC 328 for stage 3B
and HCC 329 for stage 3 except 3B). AKI due to ATN describes an acute process and does not replace the need to capture
baseline CKD stage when it is clinically relevant and documented. Outpatient CDI best practice would be to query the provider to
specify the exact CKD stage (since "3-4" is imprecise), but when forced to choose from the hierarchy shown, the correct HCC
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assignment based on the highest stated stage in the documented range is HCC 327 (CKD stage 4).

EE #28
In the outpatient setting, which of the following guidelines depicts the reason for the encounter/visit shown in the medical record to be
chiefly responsible for the services provided?

A. Differential diagnoses
B. First-listed diagnosis
C. Principal diagnosis

D. Co-existing diagnoses
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In outpatient and physician-office reporting, the diagnosis that best describes the main reason for the visit is reported as the first-
listed diagnosis. Outpatient coding guidance emphasizes that the "principal diagnosis” concept is primarily an inpatient construct (the
condition established after study to be chiefly responsible for admission). In ambulatory encounters, patients are often seen for
evaluation, management, follow-up, or symptom assessment, so the coding framework uses first-listed to identify the condition,
problem, or symptom chiefly responsible for the services provided during that encounter. Co-existing conditions may also be
reported when they are addressed or affect care (e.g., monitored, evaluated, assessed/managed, or treated), but they do not replace
the requirement to sequence the primary reason for the visit first. Differential diagnoses are not used as the "reason chiefly
responsible” in outpatient coding unless a confirmed diagnosis is established; if uncertainty remains, symptoms may be reported
mstead. Therefore, "first-listed diagnosis" is the correct term for the outpatient setting,

HE#29
When evaluating a CDI specialist's performance, which of the following expectations is held to the same standard for both inpatient
and outpatient initiatives?

A. Revenue impact

B. Query opportunities
C. Query compliance
D. Review productivity

HE. C
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Across both inpatient and outpatient CDI, the single expectation that must remain consistent is query compliance. While productivity
targets, the types of query opportunities, and the way "impact" is measured can differ significantly by setting (e.g., DRG/CC-MCC
focus in mpatient vs. HCC capture, specificity, and MEAT support in outpatient), the compliance framework for querying does not
change. A compliant query must be clinically supported, non-leading, clearly written, and must allow the provider to mdependently
determine the most accurate documentation based on the record. It should include relevant clinical indicators, present reasonable
options (including "other"/"unable to determine” when appropriate), and avoid language that appears to request diagnoses for
payment purposes. These principles protect documentation integrity, support defensible coding, and reduce audit risk regardless of
whether the encounter is hospital-based or ambulatory. By contrast, "review productivity" and "revenue impact” vary widely by
program design and setting, and "query opportunities” differ because mpatient vs. outpatient have different reportability rules and
documentation drivers. Therefore, query compliance is the metric held to the same standard in both environments.

EE #30
CMS-HCC risk adjustment methodology seeks to measure

A. group beneficiary costs.

B. physician cost of care provision.

C. an individual's anticipated cost of care.
D. a beneficiary's risk of mortality.
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The CMS-HCC risk adjustment methodology is designed to estimate an individual beneficiary's expected healthcare resource use
and cost relative to an average Medicare beneficiary. It does this by converting demographic factors (such as age/sex and certain
eligibility variables) plus documented, coded chronic conditions into a Risk Adjustment Factor (RAF). That RAF is then used to
forecast the likely cost of caring for that specific patient in the payment year and to adjust benchmarks/payments so plans and
providers managing sicker patients are compared more fairly to those managing healthier patients. This is why outpatient CDI
emphasizes accurate, specific documentation and annual recapture of active conditions that are monitored, evaluated,
assessed/addressed, or treated-because those coded conditions drive the predicted cost profile. CMS-HCC is not a mortality
prediction tool (elimmnating B), nor is it intended to measure "group costs" as the primary target (C), even though aggregated risk
scores can be used for population analytics. It also does not measure an individual physician's cost of care provision (D); it measures
patient-level expected cost burden.
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