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ServiceNow Certified Implementation Specialist - Hardware Asset
Management Sample Questions (Q43-Q48):

NEW QUESTION # 43
As part of the hardware model normalization process, the Content Library automatically populates your inventory with what non-
discoverable asset metadata?

A. Manufacturer part number
B. Manufacturer lifecycle dates
C. Manufacturer comparables
D. Manufacturer price

Answer: B

Explanation:

According to the Hardware Asset Management documentation, the hardware model normalization process is a process of
comparing the model data in the ServiceNow platform with the data from the Content Library, which is a cloud-based service that
provides normalized and enriched hardware model data.
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The Content Library automatically populates your inventory with non-discoverable asset metadata, which are the data that cannot be
obtained from discovery tools or manual entry, such as manufacturer name, model name, model number, and product lifecycle
mformationl.

The product lifecycle information includes the manufacturer lifecycle dates, which are the dates when the manufacturer stops selling,
supporting, or servicing a hardware productl.

The manufacturer lifecycle dates are important for hardware asset management, as they help custorrers plan for hardware refreshes
based on end-of-life (EOL) and end-of-service (EOS) dates2.

Therefore, the correct answer is option C, manufacturer lifecycle dates, as they are the non-discoverable asset metadata that the
Content Library automatically populates your inventory with as part of the hardware model normalization process. References:
Hardware Asset Management documentation

What is Hardware Asset Management?

NEW QUESTION # 44
Which key attribute in the model record does hardware model normalization use to normalize inconsistent manufactures and product
names?

A. Model number

B. Asset tag

C. Asset tracking unit
D. Display name

E. Model category

Answer: E

NEW QUESTION # 45
‘When designing steps with operations requiring variables, it is best practice to do what?

e A query targets for variables Most Voted
¢ B. hard core variables

e (. always use scalar variables

e D. design for a static environment

Answer: A

NEW QUESTION # 46
What is the primary goal of the Inventory tab of the Hardware Asset Management dashboard?

A. Help the stock manager process transfer orders
B. Help the asset manager process purchase orders
C. Show the value from bulk purchasing

D. Show the value from maintaining inventory

E. Help the asset manager generate reports

Answer: D

Explanation:

According to the ServiceNow Hardware Asset Management documentation, the Inventory tab of the Hardware Asset Management
dashboard provides a comprehensive view of the inventory functions, such as asset audits, disposal orders, stock orders, and
shipments. The primary goal of this tab is to show the value from maintaining inventory, such as reducing costs, improving service
delivery, and optimizing asset utilization. The Inventory tab also helps users to take inventory-related actions, such as creating or
managing stock orders, disposal orders, or shipments, scanning assets with a mobile device, and assigning assets to pallets.
Reference:

ServiceNow Hardware Asset Management: Hardware Asset Management overview ServiceNow Hardware Asset Management:
Inventory view

NEW QUESTION # 47



Which of'the following are components of the asset request structure? (Choose three.)

A. Procurement orders
B. Stock order tasks
C. Catalog tasks

D. Transfer orders

E. Purchase orders

Answer: A,CE

NEW QUESTION # 48
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