ADX261 AR A TS QS HE & ADX261E|A1Hd|
O|E A|RCHH|XI =

WS RS MOTIE L AN A W STANR PR R TIAA
Prietsr i oy o

b S T

£ 11: KoreaDumpsOll M Google Drive2 3R 35t= F &, 2|41 ADX261 A& EXMZE 0| & Lic:
https/drive.google.comvopen?id=1 Bj4xmyXbD6vtyYoVY]Rr4st IYnmiNyz

KoreaDumps2| Salesforce ADX261 2 X & Salesforce ADX261 A& E A Zol o}t F7|Mo 2 Holo|EE Tl 3tod

HEIt g 7t 2[AMHTO|E S Holo|EE Tt T U&L|chFOi8 Salesforce ADX261 HZ 7 4O 0| EE|H

M50 M RS2 E FOHA| AL8 8 HUF A0 HCIO|EE 2 MHTE WESH=El= 12 FZ o FoiAlztol
1H0|gtel RE2 Holo|EMH|AE WE 4 gL

KoreaDumps= 5t H| 0424 £ 0| ¢35t = Salesforce @1 ZADX261 A B A2 E SHAMN=ER & A= AlO|EQLCH
KoreaDumpsHl M M B st = A2 2 SAE EMURELICH O{HE2 ISH2E AlHE SoHE HLch

>>ADX261 A EH I A 7t S5 E QIS HE <<

ADX261%E| Al A 0|E A|IECHH|XI R, ADX261 THH E Al H

KoreaDumps ITRIE Xt 4 Al & o] EHH|3|' HL I RII0|IEE X1|-6-5H':E'—|" AtO|EQlH| oHE 2| RHAFE F 52|
2 0|Ro{=ERE °'§L—|EI- Salesforce2!8 ADX261 A|&E S5 3dt4l &2 Ht 2KoreaDumps2|Salesforce 1 &
ADX261'F=‘|£E g7t FML. B 7|zl Alﬁﬂﬂéﬂl 7|1Mg 7t =R E FSFLICH


https://drive.google.com/open?id=1Bj4xmyXbD6vtyYoVYlRr4szFlYnmiNyz
https://www.passtip.net/ADX261-pass-exam.html
https://www.itdumpskr.com/ADX261-exam.html
https://www.koreadumps.com/ADX261_exam-braindumps.html
https://www.koreadumps.com/ADX261-practice-test.html

Z| Al Certified Service Cloud Consultant ADX261 £ 2 =2 A (Q117-
Q122):

AR #117

Cloud Kicks plans to use case teams to help collaborate on difficult issues. Support agents can use predefined case teams to add
specialists on a case. Specialists need to be able to view cases and add related records to the case.

What is the recommended level of case access for the Case Teamrole?

e A Territory Rule
e B. Read-Only
e C. Private

He:. B

dE:

For specialists added to predefined case teams, providing Read-Only access as the level of case access for the Case Teamrole is
recommended. This allows specialists to view cases and related records without the ability to edit case details, ensuring they can
contribute to case resolution while maintaining data integrity.

EE #118
UC has created permission sets granting access to object and fields in one of'its sandboxes. How should a consultant deploy this
permission set to prod?

A. Change set

B. Publish a Managed package

C. Manuallyre create the Permission sets
D. Create an Unmanaged package

HE: A

Y.

A Change Set is the deployment solution that a consultant should use to deploy permission sets granting access to objects and fields
from one of its sandboxes to Production. A Change Set is a collection of metadata components that can be deployed from one
Salesforce org to another. A Change Set can be used to deploy permission sets, which are sets of permissions and settings that grant
users access to various tools and functions in Salesforce. Permission sets can be used to extend users' functional access without
changing their profiles. Verified Reference: [Service Cloud Consultant Certification Guide & Tips], Change Sets Overview

AE#119

Universal Containers wants to implement a customer service site. The goal of the site is to enable community members to access,
create, and manage cases online.

How should the consultant implement these requirements?

A. Create a sharing rule to share the contact record with the site member.

B. Update the case assignment rule to add the site member to the predefined case team
C. Change the org-wide default for cases and contacts internal access to private.

D. Set up a sharing set to grant access based on the site member's contact record.

H": D

MY

A sharing set is a feature that allows community members to access records that are not owned by them or shared with them by the
org-wide default settings. A sharing set can grant access based on a common lookup field, such as the contact field on the case
object. By setting up a sharing set to grant access based on the site member's contact record, the consultant can enable commumity
members to access, create, and manage cases online. Verified Reference: Service Cloud Consultant Certification Guide & Tips,
Sharing Sets Overview

EE #120



Universal Containers (UC) plans to implement a chatbot within its healthcare division to increase case deflection, reduce wait times,
and save agents time so they can work on more complex issues.

The UC stakeholder has raised a risk about the Health Insurance Portability and Accountability Act (HIPAA) and other common
compliance standards when using chatbots.

‘What should a consultant do to address the risk?

¢ A Create a bot in the production org and use the information captured in Conversation Logs to confirm that no healthcare
data was discussed.

¢ B. Share Information about bot security, availability, and confidentiality of healthcare data found on Salesforce Trust and
Einstein Platform Compliance.

¢ C. Conduct a discovery session with the stakeholder to ensure the voice and tone of the bot meet the required healthcare
compliance standards.

HE: B

Y.

To address concerns about compliance with HIPAA and other standards when using chatbots, sharing detailed information on bot
security, data availability, and confidentiality from Salesforce Trust and Einstein Platform Compliance resources is recommended.
This reassures stakeholders of the measures in place to protect sensitive healthcare data and maintain compliance.

AE #121

A contact center manager wants to measure improvements to operations after the implementation of a new workforce management
system

A contact center manager wants to measure improvements to operations after the implementation of a new workforce management
System

Which two metrics can be used to assess the success of the new workforce management system? Choose 2 answers

A. Quality monitoring score
B. Number of calls offered
C. Agent utilization

D. Schedule adherence
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