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NBCC National Counselor Examination Sample Questions (Q22-Q27):

NEW QUESTION # 22
In analyzing potential statistically significant differences among three or more sample means, a counseling researcher would use

A. An analysis of variance.

B. A ftest.

C. A discrimnant finction analysis.
D. A multiple regression analysis.

Answer: A

Explanation:

In the Research and Program Evaluation core area, counselors are expected to understand basic inferential statistics used in
counseling research. When comparing three or more group means (for example, mean scores for three different treatment
conditions), the standard procedure taught for the NCE is:

* Use analysis of variance (ANOVA), which tests whether there are statistically significant differences among three or more group
means.
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* ANOVA uses an F statistic internally, but the name of the procedure for comparing multiple means is

"analysis of variance."

Option A (f-test) refers to the test statistic used in ANOVA, but in counseling research courses and NCE exam language, the
procedure is properly identified as ANOVA, not simply "an F-test." Option C (discriminant finction analysis) is used to predict
group membership froma set of predictors, not to test mean differences among groups.

Option D (multiple regression) evaluates the relationship between one dependent variable and multiple predictors, not the difference
among three or more group mearns.

Therefore, when a counseling researcher wants to test for significant differences among three or more sample means, the appropriate
method is B. An analysis of variance.

NEW QUESTION # 23
How would a counselor know that systematic desensitization is working for a client with social anxiety disorder?

A. The Subjective Units of Discomfort Scale rating has increased from 60 to 70 for attending a social event.

B. The client displays reactivity in their behavior because they have been keeping a diary of immediate records.
C. The client displays reactivity in their behavior due to being observed.

D. The Subjective Units of Discomfort Scale rating has decreased from 70 to 60 for attending a social event.

Answer: D

Explanation:

In Counseling and Helping Relationships, counselors are trained in behavioral and cognitive-behavioral interventions such as
systematic desensitization. This technique mvolves:

* Developing a fear hierarchy (e.g, levels of anxiety for social situations),

* Teaching relaxation or coping skills, and

* Gradually pairing relaxation with exposure to feared situations.

Client progress is often measured using Subjective Units of Discomfort/Distress (SUDS) ratings. When the intervention is effective,
the client's SUDS ratings for the same stimulus (e.g,, attending a social event) decrease over time.

* A decrease from 70 to 60 (Option A) indicates that the client experiences less anxiety in that situation, which is evidence that
systematic desensitization is working,

* An increase from 60 to 70 (Option B) shows worsening anxiety.

* Reactivity due to being observed or keeping a diary (Options C and D) refers to measurement reactivity or the Hawthorne effect,
not to successful treatment outcomes.

Therefore, the best indicator that systematic desensitization is working is the decrease in SUDS rating, making A the correct answer.

NEW QUESTION # 24
Which is the most important predictor of a positive counseling outcome?

A. Use of evidence-based treatments
B. A strong alliance with the client

C. The client's level of hopefulness

D. Use of cognitive-behavioral therapy

Answer: B

Explanation:

Within the Counseling and Helping Relationships core area, CACREP emphasizes that effective counseling is grounded in the
therapeutic relationship-especially the quality of the working alliance (agreement on goals, tasks, and the emotional bond between
counselor and client). Across theories and techniques, outcome research consistently shows that the strength of the counseling
alliance is one of the most powerful and consistent predictors of positive client outcome, often more predictive than the specific
technique or theoretical orientation used.

While hopefulness (C) and evidence-based treatments (D) are important, they are not as consistently predictive across all modalities
and client populations as the quality of the alliance. Technique choice (e.g., CBT, option B) also matters, but CACREP-aligned
training and NCE materials repeatedly highlight the helping relationship and working alliance as central to successful outcomes.
Therefore, A. A strong alliance with the client is the best answer.

NEW QUESTION # 25



Which theorist stressed the impact of birth order in the family constellation?

A. Virginia Satir
B. Jean Piaget
C. Alfred Adler
D. Carl Jung

Answer: C

Explanation:

Counselors are expected to understand major theoretical orientations and how they conceptualize the family and the individual in
context. Within this competency, Alfred Adler is recognized as the theorist who emphasized:

* The family constellation, including the structure and dynamics of the family system.

* The impact of birth order (e.g,, oldest, middle, youngest, only child) on personality development, beliefs, and interpersonal style.
* How these early family experiences shape a person's sense of belonging, inferiority/superiority, and lifestyle.

Adlerian theory holds that an individual's position in the family constellation influences roles, expectations, and perceived significance,
which in turn affect behavior and psychological fnctioning. Counselors use this understanding to conceptualize clients within their
relational and famillial context.

Why the other options are not correct:

* B. Carl Jung focused on the collective unconscious, archetypes, and individuation-not birth order.

* C. Jean Piaget is associated with cognitive development in children, not family constellation dynamics.

* D. Virginia Satir worked extensively with families and commumnication patterns, but she is not the theorist associated with birth
order as a core conceptual tool.

This aligns with the NBCC Counselor Work Behavior Area expectations that counselors understand key theorists and use family
and developmental context when conceptualizing client concerns.

NEW QUESTION # 26
Your client has experienced a significant loss and asks you for help in making sense of his purpose in life.
Which of the following would be most important to explore with your client?

A. Different denommations within the church

B. The number of deaths within the client's family
C. The purpose of human existence

D. The client's history of volunteer experiences

Answer: C

Explanation:

The Counselor Work Behavior Areas emphasize that counselors must be able to address grief; loss, and existential concerns,
including how clients make meaning of life events and their own existence. When a client says they are trying to make sense of their
purpose in life after a loss, the counselor's primary focus should be on the existential and meaning-making issues the client is directly
raising,

Option A, the purpose of human existence, most closely represents exploring the client's deeper questions about:

* Meaning, purpose, and significance in life.

* How the loss affects his understanding of why he is here and what his life is about.

* His beliefs, values, and worldview related to life, death, and purpose.

This kind of exploration is consistent with clinical expectations that counselors help clients process existential themes (such as
meaning, isolation, freedom, mortality) that often emerge following significant loss.

Why the other options are not the best choice:

* B. Different denominations within the church - Focusing on denominational differences is more about institutional structures and
doctrine than the client's personal questions about purpose and meaning,

* C. The client's history of volunteer experiences - This could be relevant later (e.g., to explore where he has found meaning), but it
is secondary to directly exploring the core existential question he is already asking,

* D. The number of deaths within the client's family - This is factual and may be relevant in assessment, but it does not directly
address his expressed need to understand his purpose in life.

This approach reflects the NBCC Counselor Work Behavior Area that calls for sensitivity to loss, spirituality, and meaning-making
and encourages counselors to meet clients at the level of the concerns they present.

NEW QUESTION # 27
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