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M #258
Which feature allows grouping multiple Ul components within a form?

¢ A. SLA Goal Timer

e B. Case Resolution Rule
e C. Work Queue

e D. Layout Group

Ef: D
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fEERA -
A Layout Group organizes UI components into collapsible sections, accordions, or tabs, improving navigation and usability. This
prevents clutter in complex forms while keeping information logically structured. Work queues, SLAs, and case resolution rules do

not impact Ul grouping.

HH #259
‘What happens when a case reaches its SLA deadline?

A. The urgency is increased, triggering escalation
B. The case is automatically closed

C. The case is reassigned to a different work group
D. The SLA settings are removed

Ef#: A

A :

When a case reaches its SLA deadline, urgency spikes, triggering escalations such as notifications or reassignment. The system
ensures overdue tasks receive immediate attention. The case does not automatically close but becomes prioritized. This mechanism
ensures service-level commitments are maintained.

M #260
‘Which two factors nfluence workflow automation decisions in Pega? (Choose Two)

A. SLA escalation thresholds
B. External email notifications
C. Case data values

D. User role hierarchy

Ef: A C

fEE L2

Case data values determine which rules and processes are executed based on business logic. SLA escalation thresholds influence
urgency levels, triggering automated reassignment or notifications. These factors help optimize workflow automation. User hierarchy
and email notifications are not direct automation triggers.

E Y #261
Which Pega feature is used to automatically populate default values for a case?

A. Decision Table

B. Case Dependency
C. SLA Assignment
D. Data Transform

IEf#: D

R 2

A Data Transformsets default values for case properties during creation or transitions. This ensures consistent data nitialization
without manual nput. It is commonly used in defaulting customer preferences, assigning case priorities, or initializing date fields. Data
Transforms enhance automation and reduce errors.

HR #262
Which feature enables dynamically updating UI controls based on external data changes?

e A, SLA Recalculation
e B. Auto-Refresh Data Page
e (. Case Status Update



¢ D. Work Queue Processing
Ef&E: B

R -

An Auto-Refresh Data Page ensures that Ul controls update automatically when external data changes.

This is useful for stock price updates, real-time notifications, or changing case statuses. It prevents users from seeing outdated
information. This improves data accuracy and responsiveness in Ul interactions.
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