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¢ Server Networking and Connectivity: This section of the exam measures the skills of Data Center

Technicians and focuses on the findamentals of networking services as they relate to PowerEdge servers.
T | It includes identifying network cables and connections, and comparing different onboard network options.
This knowledge is essential for establishing and maintaining server connectivity within diverse infrastructure
environments.

¢ Introduction to Servers: This section of the exam measures the skills of Data Center Technicians and
covers foundational concepts related to server characteristics and key storage components in Dell
PowerEdge servers. It includes identifying server generations, interpreting server nomenclature, and
FE2 understanding the purpose of hardware elements such as HDDs, SSDs, RAID controllers, BOSS, and
M.2 drives. The goal is to ensure a clear grasp of server internals and their role in performance and
reliability.
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¢ Maintenance: This section of the exam measures the skills of Data Center Technicians and covers practical

server maintenance procedures. Topics include handling memory and expansion cards, understanding
153 power distribution, recognizing hardware fault indicators, and applying various firmware update methods. It
also touches on thermal management through cooling techniques such as air, liquid, and immersion cooling,
along with proper shutdown and reboot practices.

¢ Security: This section of the exam measures the skills of Server Support Engineers and emphasizes the

security features embedded in Dell PowerEdge servers. It includes hardware-based protections such as
EN Silicon Root of Trust, TPM 2.0, and Secure Boot. The section also covers iDRAC’s role in autormated
security, data protection using Self- Encrypting Drives (SEDs), and access control measures like
Multifactor Authentication (MFA) and Role-Based Access Control (RBAC).
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What is the name of the log generated by SupportAssist?

A. Technical Support Log

B. Support Assist Log

C. Technical Support Report
D. Support Assist Report
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Based on the exhibit, which device is a Boot Optimized Storage Solution (BOSS) Controller?

A. Select D
B. Select A
C. Select B
D. Select C
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A company deploys a new database server in order to meet the needs of their application server.
Which type of architecture is required to perform this task?

A. Mainframe
B. Peer-to-peer
C. Client/ server
D. Clustering
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Drag and Drop Question
Match the management tool to its description.
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‘What benefit is offered by modular servers over rack servers?

A. Lower power requirements result in lower datacenter operating costs

B. Hot replacement of any server in the enclosure is possible

C. Higher density is achieved by reducing the amount of consumed rack space
D. All hardware technology is integrated into a single circuit board
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