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Our CIS-ITSM exam questions are compiled by experts and approved by authorized personnel and boost varied function so that
you can learn CIS-ITSM test torrent conveniently and efficiently. We provide free download and tryout before your purchase. Our
CIS-ITSM exam questions just need students to spend 20 to 30 hours practicing on the platform which provides simulation
problems, can let them have the confidence to pass the CIS-ITSM Exam, so little time great convenience for some workers. It must
be your best tool to pass your CIS-ITSM exam and achieve your target.

The CIS-ITSM Certification Exam is a three-hour, multiple-choice exam that consists of approximately 60 questions. CIS-ITSM
exam is designed to test the skills and knowledge that are required to successfully implement and manage ServiceNow ITSM
solutions. CIS-ITSM exam is administered by ServiceNow and can be taken online or in-person at a ServiceNow testing center.
Upon passing the exam, individuals will receive the CIS-ITSM certification, which is valid for two years and can be renewed by
taking a recertification exam.

ServiceNow is a cloud-based platform that provides IT service management, IT operations management, and IT business
management solutions to organizations worldwide. With ServiceNow, businesses can automate their workflows, reduce costs, and
improve the user experience for their customers and employees. To help businesses optimize their ServiceNow implementation, the
company offers a certification program for IT professionals called the Certified Implementation Specialist - IT Service Management
(CIS-ITSM) certification.
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Our CIS-ITSM study materials present the most important information to the clients in the simplest way so our clients need little time
and energy to learn our CIS-ITSM study materials. The clients only need 20-30 hours to learn and prepare for the test. For those
people who are busy in their jobs, learning or other things this is a good news because they needn’t worry too much that they don’t
have enough time to prepare for the test and can leisurely do their main things and spare little time to learn our CIS-ITSM Study
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Materials. So it is a great advantage of our CIS-ITSM study materials and a great convenience for the clients.

ServiceNow CIS-ITSM Certification Exam is a globally recognized credential for IT professionals who want to demonstrate their
expertise in implementing and configuring ServiceNow ITSM solutions. Certified Implementation Specialist - IT Service
Management certification is based on real-world scenarios and tests a candidate's ability to apply ServiceNow ITSM concepts to
solve complex problems. Passing the certification exam validates a candidate's skills in designing and implementing ITIL-based IT
service management processes and is a valuable credential for IT professionals who want to advance their careers in IT service
management.

ServiceNow Certified Implementation Specialist - IT Service Management
Sample Questions (Q83-Q88):
NEW QUESTION # 83 
Which of the following properties is used to decide which knowledge base will be used to create known error articles for problems?

A. problem.knowledge.known_error_article
B. problem.known_error_article
C. problem.knowledgebase.known_error_article
D. knowledgebase.known_error_article

Answer: C

NEW QUESTION # 84 
Which of the following actions within the Major Incident Management (MIM) process can be performed by a user with only the
role?

A. Propose a Major Incident candidate
B. Resolve a Major Incident
C. Promote a Major Incident candidate
D. Publish Major Incident communication updates

Answer: A

Explanation:
The Major Incident Management (MIM) workflow has specific role restrictions to ensure high-visibility issues are handled by
authorized personnel.
* Proposing a Major Incident (C) is a function available to any user with the itil role. This allows technical staff to flag a critical issue
they believe meets Major Incident criteria.
* Promoting (D) a candidate to a full Major Incident or Resolving (B) one requires the major_incident_manager role.
* Publishing updates (A) typically requires the communications_manager or major_incident_manager role.
Therefore, the ITIL user acts as the "eyes on the ground" who identifies and proposes potential major incidents for review.

NEW QUESTION # 85 
The Close Incident button doesn't appear for itil users.

A. True
B. False

Answer: A

Explanation:
Users with itil roles don't have permission to close incidents. Incidents can be closed by the user who opened them or by the itil
admin.

NEW QUESTION # 86 
Change Tasks generated by the Change Request - Normal Change tasks
workflow should include:
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A. Standard, administrative tasks common to all Normal Changes
B. Approval and scheduling tasks for Normal Changes
C. Automated tasks to be completed by the System Scheduler
D. All implementation tasks for a specific Change

Answer: A

Explanation:
Explanation
Change tasks may be created manually or may be created automatically when Changes enter the Implement phase and the workflow
triggers a Change Request - <type> change tasks sub-workflow.
Change tasks that re late to t he specific Change being implemented should be created manually prior to entering the Assess or
Authorize States, so the specific Change Tasks involved may be incorporated into the review process.
Automatically-generated tasks may include standard, administrative tasks common to all Changes of a specific type. Automatically
generated tasks per Change type include:
Emergency
* Implement
* Post implementation test ing
Normal
* Implement
* Post implementation testing
Standard
* Implement
* Post implementation testing

NEW QUESTION # 87 
In the baseline platform configuration, a Configuration Item must be specified before Approvals are requested for a Change Request.

A. False
B. True

Answer: A

Explanation:
Explanation
From dev instance - "Assignment Group" is required to request approval on a Change. Approvals go to Assignment Group and
CAB.

NEW QUESTION # 88
......
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