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you don't have to spend extra time searching for information when you're facing other exams later, just choose us again. As long as
you face problems with the exam, our company is confident to help you solve. Give our H21-287_V1.0 Study Materials a choice is
to give you a chance to succeed.
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Our H21-287_V1.0 exam questions are valuable and useful and if you buy our product will provide first-rate service to you to make
you satisfied. We provide not only the free download and try out of the H21-287_V1.0 study guide but also the immediate refund if
you fail in the test. To see whether our H21-287_V1.0 Study Materials are worthy to buy you can have a look at the introduction of
our product on the website and free download the demos to check the questions and answers.

Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q10-Q15):
NEW QUESTION # 10 
In the context of AICC, what does "ACD" stand for?

A. Audio Codec Device
B. Automated Call Director
C. Agent Call Desk
D. Automatic Call Distributor

Answer: D

NEW QUESTION # 11 
For a outbound collections campaign, which dialing mode provides the best balance between compliance (avoiding harassing calls)
and agent efficiency by presenting the customer information before the call is placed?

A. Progressive Dialing
B. Preview Dialing
C. Power Dialing
D. Predictive Dialing

Answer: B

NEW QUESTION # 12 
What is the primary benefit of using a "hybrid" AICC deployment model (combining on-premises and cloud components)?

A. It is always the cheapest option.
B. It does not require an internet connection.
C. It is the simplest to manage.
D. It allows the customer to keep sensitive data on-premises while leveraging cloud scalability for variable workloads.

Answer: D

NEW QUESTION # 13 
The Erlang B formula is used specifically for calculating the number of trunk lines required based on offered traffic and a target
Grade of Service, not the number of agents.

A. True
B. False

Answer: A

NEW QUESTION # 14 
When migrating from a legacy TDM-based PBX/ACD to an all-IP AICC solution, what is the purpose of a VoIP Gateway in the
initial phased cut-over plan?

A. To convert analog agent phones to IP phones.
B. To replace the existing ACD immediately.
C. To act as the new CTI server.
D. To provide a temporary bridge, allowing IP-based AICC agents to interact with the legacy TDM trunks and queues.
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Answer: D
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Very easy to install and provide a user-friendly interface to H21-287_V1.0 exam candidates, Huawei New H21-287_V1.0 Exam
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