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e SAP Signavio Process Governance: This topic explains best practices. It also discusses creating workflows
FEY 71 for process automation.

o SAP Signavio Process Manager: It discusses how to structure content, model business processes and
bEY 72 analyze KPIs by navigating and using all features in SAP Signavio process manager.

e Process Modeling: This topic delves into reading and creating BPMN 2.0-compliant business process
bEY 73 models. Moreover, it focuses on identifying relevant process information.
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¢ Decision Modeling: It explains Business Decision Management with DMN. Moreover, this topic discusses
ey 74 reading, using, understanding, and modeling decision diagrams.

e SAP Signavio Process Collaboration Hub: It focuses on sharing feedback on process content by navigating
hEY 75 through process information and collaborating with other business users.

¢ Business Process Management: This topic discusses different areas of business process management. It
bEYZ6 also defines the process levels and its architecture.
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H #22
Why is it important to map out custormer journeys in the context of business process management?
Please choose the correct answer.

A. To identify and eliminate unnecessary process steps

B. To understand and improve customer interactions with the business
C. To reduce the focus on customer needs

D. To enhance product development cycles

Ef#: B

B #23
Which sections can be added to a journey model in the SAP Signavio Journey Modeler? Note: There are 3 correct answers to this
question.

A. Linked processes
B. Attributes

C. Touchpoints

D. Reports

E. IT Systems

1Ef#: A. C. E

H #24
How does the Event-based Gateway work?

A. The token is triggered by events happening at the same time.
B. A token is created for each connected event.

C. The token waits for the first occurring event.

D. The token waits for all connected events.

IEf: C

B #25

What does a good customer experience have an influence on? Note: There are 3 correct answers to this question.

A. Customrer service costs
B. Customer loyalty

C. Brand status

D. Cross & upselling

E. Legal compliance

EfE: A. B. C



HH #26
‘Who becomes Tenant Owner of a workspace in SAP Signavio Process Manager?

A. Dedicated users selected by the administrator

B. Every user who is assigned to the user group Administrators Account
C. The initial user who registered for a workspace

D. Every user who is assigned to the user group Tenant Owner

IEf: C

B #27
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