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Salesforce Certified Platform Administrator 32 & Plat-Admn-201 8 5% 5 ;2
(Q45-Q50):

HP #45

Ursa Major Solar (UMS) wants a place within Salesforce to discuss sensitive records. UMS would like to be able to add new
members but does not want non-members to be able to see any information about the forum. What should a Platform Administrator
configure to achieve this?

A. Chatter Unlisted Group
B. Chatter Public Group
C. Chatter Private Group
D. Private Chatter Channel

Ef#: A
fEL:

To facilitate the discussion of "sensitive records" where even the existence of the group must be hidden from non-members, a
Chatter Unlisted Group is the appropriate solution. Unlike a Private Group (Option B), which can be seen in searches and lists even
if the content is hidden, an Unlisted Group does not appear in search results and requires an explicit invitation to join. This ensures
that only members know the forum exists, meeting the highest privacy requirement. Public Groups (Option C) are visible to everyone
and are not suitable for sensitive discussions42. "Private Chatter Channel" (Option D) is not a standard term for this type of
collaboration group. Unlisted groups must be enabled in Chatter Settings before they can be created by administrators.

H #46

DreamHouse Realty (DHR) wants a templated process with a mortgage calculator that generates leads for loans. DHR needs to
complete the project within 30 days and has maxed out its budget for the year. Which AppExchange item should help a Platform
Administrator meet the request?4

e A, Flow Solutions8

¢ B. Lightning Community6

e C. Lightning Data7

e D. Bolt Solutions5
Ef#E: A
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‘When a business needs a specificl 1, complex functional tool (like a mortgage calculator) on a tight timeline and zero budget, Flow
Solutions on the AppExchange are the best resource. Many Flow Solutions are provided for free by Salesforce Labs or other
partners. These are pre-built, "installable" flows that an administrator can download and customize. Because they are built using
standard Flow Builder logic, they can be easily integrated into a website or Experience Cloud site to capture user input and generate
Lead records automatically. Bolt Solutions (Option A) are full industry templates that often require more setup and licensing,
Lightning Data (Option C) is for data enrichment, not finctional calculators. Flow Solutions empower administrators to deliver
complex automation and specialized Ul components quickly and cost-effectively.

HA #47
Ursa Major Solar wants to automatically notify a manager about any cases awaiting a response froman agent for more than 2 hours

after case creation. Which feature should a Platform Administrator use to fulfill this requirement?

¢ A. Assignment Rule

e B. Case Escalation Rule

e C. Formula field

¢ D. Omni-Channel Supervisor

Ef#: B

R -

Case Escalation Rules are the dedicated tool for time-based notifications and reassignments in Service Cloud. The Platform
Admmistrator can set an escalation rule entry that triggers when a case is "Older than 2 hours" and meets specific status criteria (e.g.,
Status = New). The rule can then be configured to send an Email Notification to a manager or a specific distribution list. This ensures
that management is alerted to potential SLA breaches. Assignment Rules (Option A) only run when a case is first created. Formula
fields (Option C) can calculate time but cannot send notifications. Omni-Channel Supervisor (Option D) allows for real-time
monitoring but does not provide automated email alerting based on specific time-elapsed thresholds.

P #48
The call center manager at Ursa Major Solar wants to provide agents with a case dashboard that can be drilled down by case origin,

status, and owner. What should a Platform Administrator add to the dashboard to fulfill the request?

¢ A. Bucket Column

e B. Dashboard Widget
e C. Dashboard Filter

¢ D. Combmation Chart

IEf: C

L2

To provide a single dashboard that allows users to "drill down" or toggle between different data subsets, the administrator should
add Dashboard Filters. A dashboard filter allows the manager or agent to select a value (e.g., "Origin = Phone" or "Status = New"),
and all components on the dashboard will instantly refresh to show only the data matching that criteria. Salesforce allows up to three
filters per dashboard, which perfectly accommodates the request for origin, status, and owner. While a Bucket Colunn (Option D)
can group data within a report, it does not provide the interactive "drill down" capability on the dashboard itself. Widgets (Option B)
are the components thenselves, and Combination Charts (Option C) display multiple data sets in one visual but do not offer filtering
functionality.

HH #49

Universal Containers (UC) has a private sharing model for Opportunities and uses Opportunity teams. Criteria-based sharing rules
are not used. A sales rep at UC leaves the company, and their user record is deactivated. The rep is later rehired in the same role. A
Platform Administrator activates the old user record. The user is added to the same default Opportunity teams but is no longer able
to see the same records the user worked on before leaving the company. What is the likely cause?

e A, The records were manually shared with the user.
e B. The record type of the opportunity records was changed.
e C. Permission sets were removed when the user was deactivated.



¢ D. The stage of the opportunity records was changed to Closed Lost.
EE: A

A -

In Salesforce, there are different types of sharing; Managed Sharing (Role Hierarchy, Sharing Rules) and Manual Sharing. A critical
behavior of the platform is that when a user is deactivated, all their Manual Shares (records shared with them by other users using
the "Share" button) are automatically and permanently deleted from the system. Even if the user record is reactivated later, those
manual shares do not return. Because the organization uses a "Private" model and does not use criteria-based sharing rules, the
user's previous access likely relied on manual sharing or their previous position in the hierarchy. While activating the record and
adding them back to teans provides new access, the historical "one-off" shares are gone. Options A and B are unlikely to be the
cause of a total loss of visibility. Option D is incorrect because permission sets control what a user can do, not which specific
records they can see in a private sharing model.
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