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Plat-Admn-201試験問題は、シラバスの変更および理論と実践の最新の進展に応じて完全に改訂および更新され
ます。高品質の製品を提供するために、Plat-Admn-201テストガイドを慎重に準備します。製品のすべての改訂
と更新により、Plat-Admn-201ガイドトレントに関する正確な情報を取得でき、大多数の学生が簡単に習得で
き、重要な情報の内容を簡素化できます。当社の製品Plat-Admn-201テストガイドは、より重要な情報をより少
ない質問と回答で提供します。

Salesforce Plat-Admn-201 認定試験の出題範囲：

トピック 出題範囲

トピック 1
構成とセットアップ: このドメインでは、会社設定、ユーザー インターフェイス構成、ラ
イセンスとアクセス制御によるユーザー管理、ログイン制限と Salesforce 共有モデルによ
るセキュリティ対策の実装など、基本的な管理タスクについて説明します。

トピック 2
データと分析の管理: このドメインは、データのインポート、エクスポート、バックアッ
プ、検証ルールによるデータ品質の維持、共有モデルの影響を理解しながらのレポートと
ダッシュボードの作成などのデータ操作に重点を置いています。

トピック 3
サービスおよびサポート アプリケーション: このドメインでは、ケースの割り当て、
キュー、エスカレーション ルール、自動応答ルール、Einstein for Service による自動化など
のケース管理システムをカバーします。

https://www.mogiexam.com/Plat-Admn-201-exam.html


トピック 4
Agentforce AI: このドメインでは、Salesforce の AI 搭載エージェントについて紹介し、ユー
スケース、Agent Builder での構成、セキュリティ上の考慮事項、エージェント権限のトラ
ブルシューティングについて説明します。

トピック 5
営業およびマーケティング アプリケーション: このドメインでは、生産性機能、リード自
動化、キャンペーン管理、予測、Einstein for Sales 機能など、リードから商談までの営業サ
イクル管理を扱います。

トピック 6
自動化: このドメインでは、割り当てとエスカレーションのルール、さまざまなシナリオ
のフロー構成、承認プロセスのセットアップなど、ビジネス プロセスを合理化する自動
化ツールについて説明します。

>> Plat-Admn-201関連日本語版問題集  <<

Salesforce Plat-Admn-201試験攻略 & Plat-Admn-201試験勉強過去問

どのようにSalesforce Plat-Admn-201試験に準備すると悩んでいますか。我々社のPlat-Admn-201問題集を参考した
後、ほっとしました。弊社のPlat-Admn-201ソフト版問題集はかねてより多くのIT事業をしている人々は順調に
Salesforce Plat-Admn-201資格認定を取得させます。試験にパースする原因は我々問題集の全面的で最新版です。

Salesforce Certified Platform Administrator 認定 Plat-Admn-201 試験問題
(Q45-Q50):
質問  # 45 
Ursa Major Solar (UMS) wants a place within Salesforce to discuss sensitive records. UMS would like to be able to add new
members but does not want non-members to be able to see any information about the forum. What should a Platform Administrator
configure to achieve this?

A. Chatter Unlisted Group
B. Chatter Public Group
C. Chatter Private Group
D. Private Chatter Channel

正解：A

解説：
To facilitate the discussion of "sensitive records" where even the existence of the group must be hidden from non-members, a
Chatter Unlisted Group is the appropriate solution. Unlike a Private Group (Option B), which can be seen in searches and lists even
if the content is hidden, an Unlisted Group does not appear in search results and requires an explicit invitation to join. This ensures
that only members know the forum exists, meeting the highest privacy requirement. Public Groups (Option C) are visible to everyone
and are not suitable for sensitive discussions42. "Private Chatter Channel" (Option D) is not a standard term for this type of
collaboration group. Unlisted groups must be enabled in Chatter Settings before they can be created by administrators.

質問  # 46 
DreamHouse Realty (DHR) wants a templated process with a mortgage calculator that generates leads for loans. DHR needs to
complete the project within 30 days and has maxed out its budget for the year. Which AppExchange item should help a Platform
Administrator meet the request?4

A. Flow Solutions8
B. Lightning Community6
C. Lightning Data7
D. Bolt Solutions5

正解：A

解説：

https://www.it-passports.com/Plat-Admn-201.html
https://www.xhs1991.com/Plat-Admn-201.html
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When a business needs a specific11, complex functional tool (like a mortgage calculator) on a tight timeline and zero budget, Flow
Solutions on the AppExchange are the best resource. Many Flow Solutions are provided for free by Salesforce Labs or other
partners. These are pre-built, "installable" flows that an administrator can download and customize. Because they are built using
standard Flow Builder logic, they can be easily integrated into a website or Experience Cloud site to capture user input and generate
Lead records automatically. Bolt Solutions (Option A) are full industry templates that often require more setup and licensing.
Lightning Data (Option C) is for data enrichment, not functional calculators. Flow Solutions empower administrators to deliver
complex automation and specialized UI components quickly and cost-effectively.

質問  # 47 
Ursa Major Solar wants to automatically notify a manager about any cases awaiting a response from an agent for more than 2 hours
after case creation. Which feature should a Platform Administrator use to fulfill this requirement?

A. Assignment Rule
B. Case Escalation Rule
C. Formula field
D. Omni-Channel Supervisor

正解：B

解説：
Case Escalation Rules are the dedicated tool for time-based notifications and reassignments in Service Cloud. The Platform
Administrator can set an escalation rule entry that triggers when a case is "Older than 2 hours" and meets specific status criteria (e.g.,
Status = New). The rule can then be configured to send an Email Notification to a manager or a specific distribution list. This ensures
that management is alerted to potential SLA breaches. Assignment Rules (Option A) only run when a case is first created. Formula
fields (Option C) can calculate time but cannot send notifications. Omni-Channel Supervisor (Option D) allows for real-time
monitoring but does not provide automated email alerting based on specific time-elapsed thresholds.

質問  # 48 
The call center manager at Ursa Major Solar wants to provide agents with a case dashboard that can be drilled down by case origin,
status, and owner. What should a Platform Administrator add to the dashboard to fulfill the request?

A. Bucket Column
B. Dashboard Widget
C. Dashboard Filter
D. Combination Chart

正解：C

解説：
To provide a single dashboard that allows users to "drill down" or toggle between different data subsets, the administrator should
add Dashboard Filters. A dashboard filter allows the manager or agent to select a value (e.g., "Origin = Phone" or "Status = New"),
and all components on the dashboard will instantly refresh to show only the data matching that criteria. Salesforce allows up to three
filters per dashboard, which perfectly accommodates the request for origin, status, and owner. While a Bucket Column (Option D)
can group data within a report, it does not provide the interactive "drill down" capability on the dashboard itself. Widgets (Option B)
are the components themselves, and Combination Charts (Option C) display multiple data sets in one visual but do not offer filtering
functionality.

質問  # 49 
Universal Containers (UC) has a private sharing model for Opportunities and uses Opportunity teams. Criteria-based sharing rules
are not used. A sales rep at UC leaves the company, and their user record is deactivated. The rep is later rehired in the same role. A
Platform Administrator activates the old user record. The user is added to the same default Opportunity teams but is no longer able
to see the same records the user worked on before leaving the company. What is the likely cause?

A. The records were manually shared with the user.
B. The record type of the opportunity records was changed.
C. Permission sets were removed when the user was deactivated.



D. The stage of the opportunity records was changed to Closed Lost.

正解：A

解説：
In Salesforce, there are different types of sharing: Managed Sharing (Role Hierarchy, Sharing Rules) and Manual Sharing. A critical
behavior of the platform is that when a user is deactivated, all their Manual Shares (records shared with them by other users using
the "Share" button) are automatically and permanently deleted from the system. Even if the user record is reactivated later, those
manual shares do not return. Because the organization uses a "Private" model and does not use criteria-based sharing rules, the
user's previous access likely relied on manual sharing or their previous position in the hierarchy. While activating the record and
adding them back to teams provides new access, the historical "one-off" shares are gone. Options A and B are unlikely to be the
cause of a total loss of visibility. Option D is incorrect because permission sets control what a user can do, not which specific
records they can see in a private sharing model.

質問  # 50
......

最も早い時間で簡単にSalesforceのPlat-Admn-201認定試験に合格したいですか。It-Passportsを選んだ方が良いで
す。It-Passportsは長年の努力を通じて、SalesforceのPlat-Admn-201認定試験の合格率が１００パーセントになって
いました。うちのSalesforceのPlat-Admn-201問題集を購入する前に、一部分のフリーな試験問題と解答をダン
ロードして、試用してみることができます。無料サンプルのご利用によってで、もっとうちの学習教材に自信
を持って、君のベストな選択を確認できます。
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