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Our company employs the first-rate expert team which is superior to others both at home and abroad. Our experts team includes the
experts who develop and research the Service-Cloud-Consultant cram materials for many years and enjoy the great fame among the
industry, the senior lecturers who boost plenty of experiences in the information about the exam and published authors who have
done a deep research of the Service-Cloud-Consultant latest exam file and whose articles are highly authorized. They provide strong
backing to the compiling of the Service-Cloud-Consultant Exam Questions and reliable exam materials resources. They compile
each answer and question carefully. Each question presents the key information to the learners and each answer provides the
detailed explanation and verification by the senior experts. The success of our Service-Cloud-Consultant latest exam file cannot be
separated from their painstaking efforts.

The web-based Salesforce Certified Service cloud consultant (Service-Cloud-Consultant) practice test software can be used
through browsers like Firefox, Safari, and Google Chrome. The customers don't need to download or install any excessive plugins
or software in order to use the web-based Salesforce Certified Service cloud consultant (Service-Cloud-Consultant) practice exam
format. The web-based Salesforce Certified Service cloud consultant (Service-Cloud-Consultant) practice test software format is
supported by different operating systems like Mac, i0S, Linux, Windows, and Android.
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The Salesforce Certified Service cloud consultant Service-Cloud-Consultant exam dumps are top-rated and real Salesforce
Certified Service cloud consultant Service-Cloud-Consultant practice questions that will enable you to pass the final Salesforce
Certified Service cloud consultant Service-Cloud-Consultant exam easily. With the Salesforce Certified Service cloud consultant
Exam Questions you can make this task simple, quick, and instant. Using the Salesforce Certified Service cloud consultant Service-
Cloud-Consultant can help you success in your exam. Itexamguide offers reliable guide files and reliable exam guide materials for
365 days free updates.
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Salesforce Certified Service cloud consultant Sample Questions (Q212-Q217):

NEW QUESTION # 212

Cloud Kicks is migrating from an external knowledge base to Salesforce Knowledge. Currently, users can select from 8 top-level
topics. Each topic has 250 subtopics, arranged into a hierarc that is 10 levels deep.

‘What should a consultant recommend?

A. Organize up to 200 categories in each category group.

B. Consolidate into 3 or fewer category groups.

C. Reorganize Into a hierarchy with 6 or fewer levels.

D. Assign up to 10 data categories per category group to each article.

Answer: C

Explanation:

Explanation

Reorganizing into a hierarchy with 6 or fewer levels is a recommendation that the consultant should make to Cloud Kicks when
migrating from an external knowledge base to Salesforce Knowledge. Salesforce Knowledge has a limit of 6 levels for data category
hierarchies, which are used to organize and filter articles by topic or type. Data categories can help users find relevant articles based
on their search criteria or case information. Cloud Kicks should restructure their existing topics and subtopics into data categories
and data category groups that fit within the Salesforce Knowledge limits and best practices. Verified References: :
httpsz/help.salesforce.conys/article View?id=sf knowledge categories overview.htm&type=5 :
httpsz/help.salesforce.conys/article View?id=sf knowledge categories manage.htm&ctype=S5 :
httpsz/help.salesforce.conys/article View?id=sf knowledge categories best practices.htm&type=5

NEW QUESTION # 213
Universal Containers is considering a Knowledge-Centered Support (KCS) implementation.
Which three benefits can be expected from KCS adoption? Choose 3 answers

A. Increased call routing accuracy
B. Reduced issue resolution time
C. Reduced support channels

D. Increased call deflection

E. Optimized use of resources

Answer: B,C.E

NEW QUESTION # 214

Ursa Major Solar cells highly technical products that require specific expertise for configuration changes and troubleshooting, A
mobile workforce can be dispatched to support customers. Dispatching a worker comes at a high cost, and available appointment
times are typically several weeks in the future.

What is the recommended method to improve the support experience while providing expert-level support?

A. Omni-Channel Routing

B. Field Service Scheduler

C. Workforce Engagement Self Scheduling
D. Visual Remote Assistant

Answer: D

Explanation:

Explanation

Visual Remote Assistant is a feature that allows you to provide real-time interactive video support to your customers using their
mobile devices. You can see what your customers see through their camera, guide them with annotations and pointers, and
troubleshoot issues remotely. This solution can improve the support experience while providing expert-level support, as it can reduce
the need for dispatching field workers, save time and costs, and increase customer satisfaction. Verified References: [Visual Remote
Assistant]



NEW QUESTION # 215

Universal Containers wants to help customers resolve issues by browsing Knowledge articles and submit a case if they need more
mformation.

‘What should the consultant recommend to meet the requirements?

A. Tmplement Case Assignment Rules.

B. Create a self-service Help Center.

C. Enable Chat in an Experience Cloud site.
D. Allow Comments on Knowledge articles.

Answer: B

Explanation:

Explanation

Creating a self-service Help Center is a good way to help customers resolve issues by browsing Knowledge articles and submit a
case if they need more information. A self-service Help Center is an Experience Cloud site that provides customers with access to
Knowledge articles, case management, and other features.

Customrers can search for articles that answer their questions, rate and comment on articles, and create cases if they need further
assistance. Verified References: Create a Self-Service Help Center

NEW QUESTION # 216

Universal Containers is launching a full line of new products and Service Cloud should support the following requirements:
* Agents need to collaborate with other teams.

* The product development teamneeds to be alerted on high-priority cases for specific products.

‘Which solution will meet these requirements?

A. Use Process Builder for notifications and case teams to monitor cases.

B. Use escalation rules for notifications and case teams to monitor cases.

C. Use escalation rules for notifications and account tears to monitor cases.
D. Use Process Builder for notifications and account teams to monitor cases.

Answer: A

NEW QUESTION # 217

For some difficult points of the Service-Cloud-Consultant exam questions which you may feel hard to understand or easy to confuse
for too similar with the others. In order to help you memorize the Service-Cloud-Consultant guide materials better, we have detailed
explanations of the difficult questions such as illustration, charts and referring website. Every year some knowledge of the Service-
Cloud-Consultant Practice Braindumps is reoccurring over and over. You must ensure that you master them completely.
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your Salesforce Certified Service cloud consultant (Service-Cloud-Consultant) exam preparation.
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Consultant) exam preparation.

As long as the users choose to purchase our Service-Cloud-Consultant exam preparation materials, there is no doubt that he will
enjoy the advantages of the most powerful update.
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