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B #67

Upon logging into the web console to check node statuses, it is noted that several nodes display a "down" status when they are up
and running, Which two of the following situations are the likely causes of this issue?
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(Choose two.)

¢ A polling interval set to value other than default

¢ B. nodestatus must be set to au management

e (. ICMP blocked from polling engine to target node
¢ D. nodes using incorrect SNMP credentials
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Comprehensive and Detailed Explanation From Exact Extract:

SolarWinds determines node status by polling using ICMP (ping) and SNMP. IfICMP is blocked by a firewall or network device
between the polling engine and the monitored node, the node will appear "down" in the web console even though it is actually up.
Likewise, if the SNMP credentials configured in SolarWinds are incorrect, the polling engine cannot successfully query the device,
leading to a false "down'" status.

From the documentation:

"If ICMP packets are blocked or dropped, SolarWinds cannot determine node status, resulting in false down events."

"Incorrect SNMP commumity strings or credentials will prevent node polling, and these nodes may appear down in the console."”
Changing the polling interval or node management settings does not directly cause this issue.

References:

NPM Administrator Guide: Troubleshooting Node Status

HM #68
A node is being polled. The only data visible is response time and packet loss. Detailed statistics are needed.
How should this issue be resolved?

e A switch polling method from SNMP to ICMP
¢ B. switch polling method from WMI to SNMP
e C. switch polling method from SNMP to API

¢ D. switch polling method from ICMP to SNMP
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Comprehensive and Detailed Explanation From Exact Extract:

Ifonly response time and packet loss are visible, the node is currently being polled via ICMP (ping), which does not provide
detailed statistics like CPU, memory, or interface data. Switching the polling method to SNMP enables SolarWinds to gather
detailed device metrics and statistics, as SNMP supports comprehensive monitoring,

Reference:

Network Performance Monitor Administrator Guide, "Enabling Detailed Polling with SNMP,"

"[CMP polling provides only basic availability and latency. Use SNMP polling for detailed statistics."

HR #69

What is the most efficient way to create a custom NetFlow view to access at a later time?

A. Create the view from charting and graphing in NetFlow settings.
B. Create the view from flow navigator and save to the menu bar.
C. Create the view fiom NetFlow settings and save to menu bar.
D. Create the view from flow navigator and click the submit button.
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Comprehensive and Detailed Explanation From Exact Extract:

The flow navigator in SolarWinds NetFlow Traffic Analyzer allows users to filter and analyze flow data. For future access, you can
save your custom view to the menu bar from the flow navigator, providing one-click access to your saved configurations.

The documentation states:

"To save a custom NetFlow analysis for fiture use, configure your view in the flow navigator, then select the option to save the view
to the menu bar for easy retrieval." References:



NTA Administrator Guide: Flow Navigator - Saving and Recalling Custom Views

HE #70
How are additional collection ports added?

A. stop SolarWinds' NetFlow service and separate listed ports with a comma in theNetFlow collector services widget
B. stop SolarWinds' NetFlow service and change the collection port in the NetFlow collector services widget

C. replace existingport with new port in theNetFlow collector services widget

D. separate listed ports with a comma in the NetFlowcollector services widget
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Some of'the flows received are mapping to an IP address that does not match any of the nodes being monitored. It has been verified
that all flow sources are also being monitored by NPM and SNMP polling,

The known source nodes for these flows have the correct IP address. What could be causing this issue?

e A Flows are IPv6 and the network monitoring does not recognize that version

¢ B. Flows are coming from a non-primary address and the setting to match the node by another IP is turned off

e C. IP address for the node is incorrect in SNMP polling but correct in the flows

¢ D. Source machine field in the flows is not configured and the setting to match the node by another IP is turned off
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Comprehensive and Detailed Explanation From Exact Extract:

SolarWinds NTA maps flow sources to nodes by matching the IP address. Ifa device exports flows using a secondary IP (not the
one defined as "primary" in SolarWinds), and the setting "Allow matching by other IPs" is not enabled, the flow will not map to a
known node. The documentation explains:

"If flow packets are received from an IP address not designated as primary in SolarWinds, and matching by other IPs is disabled,
the flow source is not linked to a node. Enable the setting to match by any device IP to resolve this issue." References:

Network Performance Monitor Admmnistrator Guide, "Flow Source Matching and IP Address Mapping” SolarWinds NTA
documentation
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