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Dear every IT candidate, please pay attention to Salesforce Sales-101 exam training torrent which can guarantee you 100% pass.
We know that time and energy is very precious. So the high efficiency of the Sales-101 preparation is very important for the IT
candidates. If'you choose Sales-101 Online Test, you just need to take 20-30 hours to review the questions and answers, then you
can attend your Sales-101 actual test with confidence.

The Salesforce Sales-101 real exam simulation by the software helps you counter Sales-101 exam anxiety. You need to install the
desktop software on Windows to take the practice test. Our web-based Sales-101 Practice Test has all spects of the desktop
software. The only difference is that this Salesforce Sales-101 practice test works online using any operating system and browsers.

>> Sales-101 New Test Bootcamp <<

Quiz Accurate Salesforce - Sales-101 - Salesforce Certified Sales Foundations
New Test Bootcamp

Candidates all around the globe use their full potential only to get Salesforce Sales-101 certification. Once the candidate is a
Salesforce certified, he gets multiple good career opportunities in the Salesforce sector. To pass the Sales-101 Certification Exam a
candidate needs to be updated and reliable Salesforce Certified Sales Foundations (Sales-101) prep material. There is a ton of
Sales-101 prep material available on the internet.

Salesforce Sales-101 Exam Syllabus Topics:

Topic Details
¢ Pipeline Management: This section of the exam measures skills of Sales Representatives and nvolves
Topic 1 generating new pipeline opportunities, analyzing pipeline health, and ensuring data integrity. It also covers

monitoring progression across sales stages and improving customer relevance.

¢ Planning: This section of the exam measures skills of Account Executives and covers territory planning,
engaging key accounts, and calculating sales quota attainability. It also emphasizes developing strong

Topic 2
ol business relationships and partnerships with key roles and personas to drive long-term success.
¢ Customer Success: This section of the exam measures skills of Sales Representatives and explains post-
Topic 3 sales actions, order booking, and fulfillment. It also reviews the customer journey after the sale and

evaluates the realized versus expected value to ensure satisfaction and retention.
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¢ Deal Management: This section of the exam measures skills of Account Executives and includes qualifying

prospects, understanding customer strategies and challenges, and defining solution scope. It emphasizes
Topic 4 presenting value propositions, addressing challenges to close deals, and securing customer commitment for
formal contracts.

¢ Forecasting: This section of the exam measures skills of Account Executives and assesses forecasting
accuracy, evaluating risks and opportunities, and understanding the inputs that drive forecasting, It ensures

Topic 5
P consistency in opportunity management and reliable business predictions.

Salesforce Certified Sales Foundations Sample Questions (Q27-Q32):

NEW QUESTION # 27
A sales representative has a customer who is indecisive about the proposed solution and hesitant to close the contract.
How should the sales rep convince the customer to find the solution nvaluable and close the contract?

¢ A. Bundle additional products.
e B. Extend a free trial
e C. Offer promotional discounts.

Answer: B

Explanation:

Offering promotional discounts is a way to convince an indecisive customer to find the solution nvaluableand close the contract by
creating a sense of urgency, exclusivity, and reciprocity. Promotional discounts can motivate the customer to act quickly before they
miss out on a good deal, as well as make them feel special and appreciated for choosing your
solution.Referenceshttps://www.salesforce.com/resources/articles/sales- promotion/#sales-promotion-examples Extending a free
trial is a good way toconvince an indecisive customer to close the contract, as it allows them to experience the value of the solution
firsthand and overcome any doubts or objections. A free trial also creates a sense of urgency and scarcity, as the customer knows
that they have a limited time to take advantage of the offer. By extending a free trial, the sales rep can demonstrate confidence in the
solution and show the customer that they are willing to accommodate their needs and preferences. References:

* Turn Undecided Customers into Successful Sales - Upnify, section "Offer guarantees and flexible policies".

* How to Handle Indecisive Customers? - Bitrix24, section "Offer a free trial or a money-back guarantee".

NEW QUESTION # 28
A sales representative clarifies how a specific customer will benefit from the solution proposed.
Which part of a solution unit is the sales rep using?

e A Fact
e B. Benefit
¢ C. Application

Answer: B

Explanation:

A benefit is a part of a solution unit that clarifies how a specific customer will benefit from the solution proposed. A benefit is the
value or advantage that the solution provides to the customer, such as saving time, money, or effort,or increasing productivity,
quality, or satisfaction. A benefit should be specific, measurable, and relevant to the customer's pain points and needs.References:
https//www.salesforce.com/resources/articles/value- selling/#value- selling-definition

NEW QUESTION # 29

Before a sales representative can close a deal, they are providing the deadlines, payment schedule agreement, and requirements of
the engagement.

‘Which document is the sales rep preparing to finalize this deal?

e A. Statement of work
e B. Master serviceagreement
e C. New order form




Answer: A

Explanation:

A statement of work is a document that the sales rep prepares to finalize a deal with the customer. A statement of work defines the
scope, deliverables, timeline, and terms of the engagement between the sales rep's company and the customer. A statement of work
helps to clarify expectations, responsibilitics, and obligations for both parties, as well as to prevent any misunderstandings or
disputes.References: https://www.salesforce.

convresources/articles/statement-of- work/#statement-of- work-definition

NEW QUESTION # 30

A sales representative is negotiating with a customer to renew their agreement. Historically, the customer has been unwilling to
purchase additional products due to cost concerns.

Which type of strategy should the sales rep use?

e A Price skimming
¢ B. Conpetitor-based pricing
e (. Bundle pricing

Answer: C

Explanation:

A type of strategy that the sales rep should use when negotiating with a customer who has been unwilling to purchase additional
products due to cost concerns is bundle pricing. Bundle pricing isa pricing strategy that involves offering a set of products or services
together at a lower price than if they were sold separately.

Bundle pricing can help the sales rep to increase the perceived value of the solution, cross-sell or upsell additional products or
services, and differentiate from competitors. Bundle pricing can also help the customer to save money, simplify the purchase
decision, and meet their needs more effectively. References: [Sales Rep Training: Negotiate and Close], [Cert Prep: Salesforce
Certified Sales Representative: Negotiate and Close]

NEW QUESTION # 31

A sales representative is having a difficult conversation with a customer who is delaying making a decision to move forward without
providing much detail

‘What should the sales rep do to uncover why the customer is delaying the decision?

¢ A Highlightthe benefits of the product to the customer.
¢ B. Discuss the customer's concerns with their internal team.
e (. Ask pointed questions to identify customer interests.

Answer: C

Explanation:

Asking pointed questions to identify customer interests is what the sales repshould do to uncover why the customer is delaying the
decision. Pointed questions are questions that are direct, specific, and focused on a particular topic or issue. Pointed questions help
to get to the core of the customer's hesitation, concerns, or objections, as well as to provide relevant information or solutions that
can persuade them to take action.
References:https//www.salesforce.com/resources/articles/sales-questions/#sales-questions-types

NEW QUESTION # 32

Our Sales-101 exam questions provide with the software which has a variety of self-study and self-assessment functions to detect
learning results. This function is conductive to pass the Sales-101 exam and improve you pass rate. Our software is equipped with
many new functions, such as timed and simulated test finctions. After you set up the simulation test timer with our Sales-101 Test
Guide which can adjust speed and stay alert, you can devote your mind to learn the knowledge. There is no doubt that the finction
can help you pass the Sales-101 exam
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