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Exam Sample Questions (Q100-0105):

NEW QUESTION & 100
Which Genesys Cloud CX feature presents caller info to an agent and allows the user to update or
collect the information?

= A, Dialog boxes
= . Toust pog-ups
+ . Seripds

« In IVR prompts
Answer: C

Explanation:

Explanation

Scripts are Genesys Cloud CX features that present caller info to an agent and allow the user to
upalate or collect the information, Scripts are prodifined sets of questions or instructions that guide
agents through interactions with customers, Scripts can display customer information from various
sources, such as data actions or data dips, and allow agents to enter or update information during or
after an mteraction. Releremees:

hitps:help mypurecloed.comiglossary'script! https-ihalp.mypureclond comfarticlesiabout-scripts!

NEW QUESTION # 101
1f you have not configured an email sddress worepert issues to, Genesys Clowd CX:

= A. Does not route the emails to any email address.

= B. Collects such emiils and stores it until an email address to report

» G, Automatically creates an emall address and routes all sech emails w0 thi 3.
« D Semds the emails to anyone whoe has the admin role assigned in your organization.

Answer: B

NEW QUESTION # 102
hinds the numbering plan with the trunk.

= A Edge

= B. Edge Group

= . Inbound route
= [, Qutbound rogte

Answer: D

Explanation:
Explanation
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Generally speaking, GCP-GCX certification has become one of the most authoritative voices speaking to us today. Let us make our
life easier by learning to choose the proper GCP-GCX study materials, pass the exam, obtain the certification, and be the master of
your own life, not its salve. There are so many of them that they make you believe that their product is what you are looking for.
With one type of GCP-GCX Study Materials are often shown one after another so that you are confused as to which product you
should choose.

Do you think it is difficult to success? Do you think it is difficult to pass IT certification exam? Are you worrying about how to pass
Genesys GCP-GCX exam? I think it is completely unnecessary. IT certification exam is not mysterious as you think and we can
make use of learning tools to pass the exam. As long as you choose the proper learning tools, success is a simple matter. Do you
want to know what tools is the best? Exan¥Free Genesys GCP-GCX Practice Test materials are your best learning tools.
ExamdFree exam dumps collect and analysis many outstanding questions that have come up in the past exam. According to the
latest syllabus, the dumps add many new questions and it can guarantee you pass the exam at the first attempt.
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You may doubt that how can our GCP-GCX exam questions be so popular and be trusted by the custorers all over the world. To
creat the best GCP-GCX study materials, our professional have been devoting all their time and efforts. They have revised and
updated according to the syllabus changes and all the latest developments in theory and practice, so our GCP-GCX Practice
Braindumps are highly relevant to what you actually need to get through the certifications tests.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q140-Q145):

NEW QUESTION # 140
Instant messaging costs are significantly less than long-distance phone conversations.

e A False
e B. True

Answer: B

NEW QUESTION # 141
Select the categories of ACD skills that can be added to a user or an interaction. (Choose two.)

A. Queue
B. Language
C. Roles

D. Skills

Answer: B,D

Explanation:

Explanation

Language and Skills are two categories of ACD skills that can be added to a user or an interaction. ACD skills are used to match
agents and interactions based on their abilities and requirements. Language skills indicate the languages that an agent can speak or an
interaction needs. Skills indicate the areas of expertise or knowledge that an agent has or an interaction requires. References:
https/help.mypurecloud.convarticles/about-acd-skills/

https//help.mypurecloud.convarticles/add-skills-to-a-user/

NEW QUESTION # 142
While Alex is monitoring queue reports, Sam deletes an inactive agent from the queue.
Wil this affect the metrics that Alex is monitoring?

o A. Yes
e B.No

Answer: B

NEW QUESTION # 143
Which of the following statements defines a critical question in an Evaluation Form?

A. Critical questions are questions that the agent must answer.

B. Critical questions are multiple choice questions that have a higher weightage than non-critical questions.

C. Ifanswered "No", critical questions will result in an evaluation score of zero for the interaction.

D. Critical questions are used to prioritize questions that are critical to the success of an interaction. A separate critical score
is calculated for critical questions.

Answer: C

NEW QUESTION # 144
Genesys Cloud CX ACD assigns interactions to the most appropriate agent available.


https://www.troytecdumps.com/GCP-GCX-troytec-exam-dumps.html

Which of'the following attributes is used to determine the best available agent? (Choose three.)

A. ACD skills

B. Staffing requirements

C. Tire since last ACD interaction
D. Language skills

E. Additional attribute ratings

Answer: AD,E

Explanation:

Explanation

Language skills, additional attribute ratings, and ACD skills are three attributes that are used to determine the best available agent for
an interaction in Genesys Cloud CX ACD. These attributes are ratings that indicate an agent's proficiency or preference for handling
certain types of interactions or customers. For example:

* Language skills indicate an agent's ability to speak or write in different languages.

* Additional attribute ratings indicate an agent's knowledge or experience with specific products, services, topics, etc.

* ACD skills indicate an agent's capability or willingness to handle different media types or queues.

Genesys Cloud CX ACD uses these attributes to match each interaction with an agent who has the highest ratings for those
attributes. References: https//help.mypurecloud.convarticles/about-acd-evaluation-methods/
https://help.mypurecloud.convarticles/add-language-skills-to-an-agent-profile/
https://help.mypurecloud.convarticles/add-additional-attribute-ratings-to-an-agent-profile/
https://help.mypurecloud.convarticles/add-acd-skills-to-an-agent-profile/

NEW QUESTION # 145

Our Genesys Cloud CX Certified Professional - Consolidated Exam exam question has been widely praised by all of our customers
in many countries and our company has become the leader in this field. Our product boost varied finctions and they include the self-
learning and the self-assessment functions, the timing function and the function to stimulate the exam to make you learn efficiently and
easily. There are many advantages of our GCP-GCX Study Tool. To understand the details of our product you have to read the
introduction of our product as follow firstly.
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We have included actual and updated Genesys GCP-GCX questions in this Genesys Cloud CX Certified Professional -
Consolidated Exam (GCP-GCX) Durps PDF file, Firstly, with a high pass rate of 98% to 100%, you will get the pass guarantee
form our GCP-GCX practice engine, All exam candidates make overt progress after using our GCP-GCX quiz torrent, Please feel
confident about your GCP-GCX preparation with our 100% pass guarantee.

Discover the various Apple Script scripts that are already installed on your GCP-GCX computer and learn how you can use each to
benefit you, The TonidoPlug apps, for example, run on top of the Ubuntu Jaunty Linux distribution.

Trusting Reliable Reliable GCP-GCX Exam Questions Is The Quickest Way
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We have included actual and updated Genesys GCP-GCX Questions in this Genesys Cloud CX Certified Professional -
Consolidated Exam (GCP-GCX) Dunps PDF file, Firstly, with a high pass rate of 98% to 100%, you will get the pass guarantee
form our GCP-GCX practice engine.

All exam candidates make overt progress after using our GCP-GCX quiz torrent, Please feel confident about your GCP-GCX
preparation with our 100% pass guarantee.
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