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B #47
Which of the following is the BEST example of an SRE team that embraces full-service ownership?

e A The teamis responsible for application performance and reliability aspects.
¢ B. The team s responsible for the coding and improvement of the application.
¢ (. The teamis accountable for coding, shipping, and improving the application.
e D. The team s accountable for the application development and performance.
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Comprehensive and Detailed Explanation From Exact Extract:

In SRE practice, "full-service ownership" means the same teamis responsible for the service across its entire lifecycle: design,
development, deployment, operation, and continuous improvement. Google's Site Reliability Engineering: How Google Runs
Production Systens describes SRE as a software-engineering- focused approach to operations, where engineers are responsible not
only for writing the code but also for running it in production and improving its reliability over time. This aligns with the "you build it,
you run it" model, which removes the traditional wall between development and operations and makes one team accountable for the
whole service.

Option D - "The team is accountable for coding, shipping, and improving the application" - best matches this concept because it
explicitly includes building (coding), releasing (shipping), and iterating (improving).

Options A and B do not clearly include operational responsibility, and option C narrows the focus only to performance and
reliability, omitting ownership of development and releases. Therefore, D most accurately reflects full-service ownership as described
i SRE literature.

References (conceptual alignment):

* Site Reliability Engineering: How Google Runs Production Systens, Betsy Beyer et al., O'Reilly, particularly:

* Introduction & "What Is Site Reliability Engineering?"

* "Introduction to SRE at Google" and discussions of dev/ops ownership boundaries.

HM #48
Reliability is a key pillar of digital experience monitoring and incident management.
Which of the following describes the BEST type of reliability monitoring strategy in SRE?

A. A strategy that harnesses advanced technologies to measure, analyze, and maintain the fitness of applications
B. A strategy that instruments observability and provides monitoring insights across all components and layers

C. A strategy that focuses on monitoring and discovering useful patterns in the performance of all active networks
D. A strategy that uses traditional and familiar monitoring tools rather than advanced artificial intelligence
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Comprehensive and Detailed Explanation From Exact Extract:

SRE defines effective monitoring as comprehensive observability across all layers of a system, including latency, traffic, errors,
saturation, dependencies, and infrastructure. The SRE Book states: "Monitoring must offer msight across all system components,
enabling teans to rapidly detect and diagnose issues." (SRE Book

- Monitoring Distributed Systems). Observability instrumentation (logs, metrics, traces) provides the necessary depth for reliable
digital experience monitoring,

Option B captures this exactly: broad observability across all components and layers.

Option A rejects modern observability practices-contradicting SRE guidance.

Option C is too narrow (network-only).

Option D focuses only on advanced technologies, not comprehensive coverage.

Thus, B is the best answer.

References:

Site Reliability Engineering, Chapter: "Monitoring Distributed Systerns.” The Site Reliability Workbook, Observability and
Monitoring chapters.

HH #49
When outages are repetitive and similar they become a form of toll.
Which or the following describes the MOST compelling reason to adopt advanced technologies and artificial intelligence (AI)?

A. To increase the mean tune to restore services (MTRS)
B. To increase reliability and achieve perfect MTRS

C. To increase reliability by reducing MTTR and MTRS
D. To increase the mean time to repair services (MTTR)
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Engineering operational work to scale with a growing application is BEST achieved by addressing which of the following issues?

A. Toil

B. On-call rotations
C. Staffing levels
D. Interruptions
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Comprehensive and Detailed Explanation From Exact Extract:

One of'the central goals of SRE is that operational work must scale sublinearly with service growth. The SRE Book states: "If
operational load grows linearly with service size, the model is unsustainable. Eliminating toil is key to scaling operations." (SRE Book
- Chapter: Eliminating Toil). Toil prevents scaling because it is manual, repetitive, and tied directly to human effort.

Option C is the only answer that reflects this principle: reducing or eliminating toil enables SRE teans to support growing
applications without increasing human labor proportionally.

Option A (staffing levels) does not scale sustainably.

Option B (interruptions) relate to productivity but not true scalability.

Option D (on-call rotations) affects fatigue, not the scaling of operational work.

Thus, C is the correct and SRE-authentic answer.

References:

Site Reliability Engineering, Chapter: "Elimmnating Toil."

The Site Reliability Workbook, Chapters on automation and scaling operations.

H #51
Service Level Objectives (SLOs) are tightly related to

A. User experience

B. Toil reduction

C. Change success rate
D. Management approval
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Comprehensive and Detailed Explanation From Exact Extract:

Service Level Objectives (SLOs) are directly tied to user experience, and this connection is central to the SRE philosophy. The
purpose of an SLO is to define how well a service must perform to keep users satisfied, without exceeding what is necessary or
economically practical.

The Site Reliability Engineering Book, Chapter "Service Level Objectives," states:

"The most important directive when defining SLOs is that they must reflect the expectations and needs of the users of the service."
Similarly, the SRE Workbook, Chapter "[mplementing SLOs," highlights:

"SLOs are a tool to measure and control the reliability as experienced by the user." This makes it clear that SLOs are findamentally
user-centric. They are not based on internal engineering preferences, management goals, or operational convenience.

Why the other options are incorrect:

* B. Management approval - SLOs are not driven by management goals but by user needs.

* C. Change success rate - While related to reliability practices, change success is not the basis of SLO creation.

* D. Toil reduction - Toil is unrelated to defining service-level targets.

Therefore, the correct answer is A.

References:

Site Reliability Engineering Book, "Service Level Objectives"

SRE Workbook, Chapter: "[mplementing SLOs"
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