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SAP Certified Associate - Positioning SAP Business Al Solutions as part of
SAP Business Suite Sample Questions (Q38-Q43):

NEW QUESTION # 38

Which SAP Business Al solutions assist in intelligent document processing?
There are 2 correct answers to this question.

Response:

A. SAP Al Business Services

B. SAP SuccessFactors Al

C. SAP Conversational Al

D. SAP Intelligent Robotic Process Automation (RPA)

Answer: A,D

NEW QUESTION # 39
(What are some generative Al enhancements in ABAP Cloud? Note: There are 2 correct answers to this question.)

A. Generate unit-tests for ABAP classes and CDS views.

B. Generate integrations with preconfigured connectors.

C. Generate digital assistants.

D. Generate business objects using the ABAP RESTHul application programming model.

Answer: A,D

Explanation:

Comprehensive and Detailed Explanation From Exact Extract: Generative Al enhancements in ABAP Cloud include generating unit
tests for ABAP classes and CDS views to improve testing efficiency, and generating business objects using the ABAP RESTful
Application Programming Model (RAP) to streamline development and maintain a clean core approach.

Exact extracts supporting this:

Generate unit-tests: "New generative Al capabilities are designed to help you write, optimize, and test ABAP code more
efficiently."community.sap.com Generate business objects: "The first scope of features will cover business object ..."learningsap.com
"Generative Al for ABAP development. With new ABAP capabilities, Joule can now help ABAP developers be more efficient with
their development ..."community.sap.com Other options are incorrect because:

Option A: Generating digital assistants is not a specific enhancement n ABAP Cloud; Joule is the assistant, but generation is for code
artifacts.

Option D: Generating integrations is supported in broader SAP Build, but not highlighted as a generative Al enhancement specific to
ABAP Cloud.

Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Extracted from
SAP Help Portal "Generative Al in ABAP Cloud" and commumity blogs like "Unveiling today: SAP Build meets ABAP Cloud."
These position generative Al for code generation and testing in ABAP as part of custom Al solutions in the SAP Business Suite, per
C_BCBAI 2502 certification.

NEW QUESTION # 40
How does SAP Al support sales and marketing automation? Please choose the correct answer.

A. By generating payroll reports

B. By managing cloud infrastructure

C. By providing Al-driven lead scoring and customer insights
D. By automating workforce planning

Answer: C

Explanation:

SAP Al enhances sales and marketing automation by leveraging data-driven insights to optimize customer engagement and campaign
performance. The correct answer is "By providing Al-driven lead scoring and customer insights," as this directly aligns with SAP's
documented capabilities in sales and marketing automation.

SAP documentation explains: "Al in sales and marketing helps automate and enhance tasks such as customer segmentation, lead



generation, and personalized advertising. It uses data analysis to predict customer behavior, optimize campaign performance, and
improve decision-making, driving increased efficiency and revenue growth." Specifically, SAP Al for Marketing within SAP
Customer Experience supports "Al-driven lead scoring to prioritize high-value prospects and provides "customer insights" through
predictive analytics to tailor campaigns. For instance, SAP Sales Cloud uses Al to "turn prospects into customers using instant
account insights," enabling sales teams to focus on high-potential leads. Miele Professional's use of Al in SAP Sales Cloud
demonstrates streamlined B2B sales through personalized insights, reinforcing this capability.

The incorrect options are unrelated to sales and marketing automation. Automating workforce planning is an HR function, typically
handled by SAP SuccessFactors. Generating payroll reports is a financial task, not marketing-related. Managing cloud infrastructure
is an IT function, not within the scope of SAP Al's sales and marketing capabilities. SAP's focus on Al-driven customer engagement
excludes these options.

NEW QUESTION # 41
How does SAP Al support HR operations? Note: There are 2 correct answers to this question.

A. Legacy payroll processing without Al integration
B. Manual job application sorting
C. Al-powered recruitment and candidate screening
D. Predictive workforce analytics

Answer: C,D

Explanation:

SAP Al enhances HR operations by automating processes and providing data-driven insights to optimize recruitment and workforce
management. The correct answers are Al-powered recruitment and candidate screening and predictive workforce analytics, as these
are core functionalities documented in SAP's HR Al solutions.

SAP documentation states: "Al in human resources involves using artificial intelligence to streamline and enhance HR processes such
as recruitment, employee engagement, and performance management. It automates repetitive tasks, analyzes large volumes of data
for better decision-making, and offers personalized experiences for employees." SAP SuccessFactors Al supports Al-powered
recruitment and candidate screening by "using machine learning to analyze candidate profiles and match them to job requirements,”
improving hiring efficiency. Predictive workforce analytics enables organizations to "predict employee attrition rates and workforce
trends" by analyzing data on engagement, performance, and skills, as seen in SAP SuccessFactors' talent intelligence hub. For
example, FC Bayern's use of SAP SuccessFactors Al demonstrates enhanced recruitment and retention through predictive insights.
The incorrect options-manual job application sorting and legacy payroll processing without Al integration- are not Al-driven.
Manual job application sorting contradicts SAP's automation focus, and legacy payroll processing without Al is outdated and not
part of SAP's modern HR solutions. SAP's emphasis on Al-driven HR processes confirms the selected finctionalities.

NEW QUESTION # 42
A retail business wants to use Al for automating customer support while ensuring personalized customer interactions. Which SAP Al
solutions should they implement? Note: There are 3 correct answers to this question.

A. SAP Al Business Services

B. SAP Predictive Analytics

C. SAP Conversational Al

D. SAP Blockchain for Business

E. SAP Al for Customer Experience

Answer: A,CE

Explanation:

For a retail business seeking to automate customer support while maintaining personalized interactions, SAP provides targeted Al
solutions that integrate seamlessly with customer experience workflows. The correct answers are SAP Conversational Al, SAP Al
for Customer Experience, and SAP Al Business Services, as these solutions directly address automation and personalization in
customer support.

SAP documentation explains: "Use Joule agents to automate case classification, proactively find answers to customer questions, and
capture knowledge fromresolved cases to improve sales and service quality." SAP Conversational Al, powered by Joule, leverages
natural language processing to enable chatbots that handle customer inquiries efficiently, delivering personalized responses based on
customer behavior and history.

SAP Al for Customer Experience, embedded in SAP Sales Cloud and SAP Commerce Cloud, supports

"personalized experiences and omnichannel engagements" by analyzing custormer data to tailor interactions.



SAP Al Business Services provide reusable Al capabilities, such as natural language processing and machine learning, to "enrich
customer experience across the intelligent, sustainable enterprise." The incorrect options-SAP Predictive Analytics and SAP
Blockchain for Business-are not directly relevant to customer support automation or personalization. SAP Predictive Analytics
focuses on forecasting, not customer interaction automation. SAP Blockchain for Business is designed for secure transactions, not
customer support. SAP's case study on Miele Professional illustrates how Al in SAP Commerce Cloud and SAP Sales Cloud
enhances B2B sales, reinforcing the suitability of the selected solutions for retail customer support.

NEW QUESTION # 43
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