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What are some benefits of AI agents? Note: There are 3 correct answers to this question.

A. Facilitate collaboration
B. Boost productivity
C. Reduce costs
D. Replace managers

Antwort: A,B,C

Begründung:
AI agents, as described in SAP Business AI documentation, offer significant benefits to organizations. Facilitate collaboration by
enabling seamless interaction between business functions, such as integrating procurement and finance processes. Boost productivity
by automating repetitive tasks and providing actionable insights, allowing employees to focus on strategic activities. Reduce costs
through efficient resource utilization and streamlined workflows, minimizing manual effort and operational expenses. While AI agents
enhance decision-making, they do not replace managers, as their role is to augment human capabilities rather than supplant
leadership. Ensuring privacy is a safeguard but not a primary benefit highlighted in the documentation. These benefits align with
SAP's goal of delivering intelligent, cost-effective solutions.

28. Frage 
Your customer wants to deploy a generative AI model to summarize customer feedback across channels?
Which AI Foundation component is best suited for this task?

A. SAP Knowledge Graph
B. Joule Studio
C. Generative AI hub
D. SAP Document AI

Antwort: C

29. Frage 
How can you interact with Joule and boost productivity and decision-making? Note: There are 3 correct answers to this question.

A. Conventional
B. Analytical
C. Navigational
D. Informational

Antwort: B,C,D

Begründung:
Joule, SAP's AI copilot, enhances productivity and decision-making through multiple interaction modes. Informational interactions
allow users to retrieve data and insights from SAP systems, enabling quick access to relevant information. Analytical interactions
leverage Joule's ability to analyze data, generate reports, and provide predictive insights, supporting informed decision-making.
Navigational interactions help users navigate SAP applications efficiently, streamlining workflows and reducing time spent on system
interactions. These capabilities are detailed in the SAP Business AI Joule User Guide, which emphasizes Joule's role in boosting
efficiency across business processes. Conventional is not a recognized interaction mode in SAP's framework, and educational
interactions are not explicitly supported by Joule. These interaction types collectively empower users to work smarter and faster.
Reference:
---

30. Frage 
Which of the following capabilities are offered by Joule for Consultants? Note: There are 2 correct answers to this question.

A. Project lifecycle support
B. SAP Fiori apps smart help
C. Process automation
D. Code intelligence



Antwort: A,B

31. Frage 
How does Joule deliver SAP's four customer promises?

A. Analytical insights
B. Strict data protection
C. Cross-enterprise outcomes
D. Sustainable deployment

Antwort: C

32. Frage
......
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