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19. Frage
What is the role of the WalkMe snippet in the deployment process?

A. It enables WalkMe content to be displayed over applications
B. It ensures compatibility with all versions of application software
C. It customizes content for each user group

D. It secures user data through encryption

Antwort: A

Begrindung;

The primary role of the WalkMe snippet in the deployment process is:

B. It enables WalkMe content to be displayed over applications []

[J Why this is correct

WalkMe's snippet is a small JavaScript snippet that's added to the application's codebase. It functions as the core mechanism that:
* Loads and overlays WalkMe guidance (like Smart Walk-Thrus, tooltips, menus) onto target applications

* Differentiates between Test and Production environments-only injected when appropriate-so content is shown in the correct
setting,

Without the snippet, WalkMe content built in the Editor would not render within the application UL

[] Why the other options are incorrect

* A. Ensuring compatibility with all versions of application software

While snippet compatibility is important, its core fimction isn't version matching-it's content delivery.

* C. Securing user data through encryption

Security and encryption are managed via WalkMe's backend, CDN delivery, and network infrastructure- not the snippet itself.
* D. Customizing content for each user group

Segmentation and content targeting are handled by WalkMe's configuration (Conditions/Segments), not by the snippet.

[ Final Answer

B. It enables WalkMe content to be displayed over applications.

20. Frage
What primary issue does WalkMe's solution aim to solve for customers?

A. Challenges in adopting and effectively using digital tools
B. Need for upgrading physical nfrastructure in organizations
C. Difficulty in maintaining accurate financial records

D. High employee turnover rates

Antwort: A

Begrindung;

The primary issue WalkMe's solution is designed to solve for customers is:

D . Challenges in adopting and effectively using digital tools [ ]

Why this is the correct answer

WalkMe is a Digital Adoption Platform (DAP) that sits on top of your technology stack to help organizations understand who is
using software, how 1it's being used, and where friction exists-then provide in-app guidance and automation to smooth those friction
points Why the other options are incorrect

* A. Need for upgrading physical nfrastructure

[ This is unrelated- WalkMe focuses on software adoption, not hardware upgrades.

* B. High employee turnover rates

[} While adoption issues can indirectly influence turnover, WalkMe does not directly address retention.

* C. Difficulty in maintaining accurate financial records

[} That's a domain for finance systens and accounting, not WalkMe's primary focus.

In summary: WalkMe's core mission is to help users adopt and effectively use digital tools, enabling faster onboarding, fewer support
tickets, and greater productivity.

21. Frage
Which feature of WalkMe helps enterprises maintain consistent branding across tools to improve user adoption?

e A. Theming



¢ B. Multi-Language
e C. WalkMe Shield
¢ D. Discovery

Antwort: A

22. Frage
What is included in WalkMe's embedded content provided with SAP applications?

A. Customizable digital adoption content

B. Comprehensive analytics and insights

C. The full suite of WalkMe features

D. Basic guidance like help menus and tooltips

Antwort: A

23. Frage
Froma WalkMe perspective, what is a common reason enterprises fail to maximize ROI on software mnvestments?

A. Lack of employee training prograns
B. Excessive third-party integrations

C. Insufficient IT budgets

D. Low software adoption rates

Antwort: D
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