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make this learning material the best and most user-friendly, so the candidates don't face excessive issues. The applicants can easily
prepare from our real SAP Certified Associate - Implementation Consultant - SAP Emarsys Exam QUESTIONS and clear test
within a few days.

What is more difficult is not only passing the SAP Certified Associate - Implementation Consultant - SAP Emarsys certification
exam, but the acute anxiety and the excessive burden also make the candidate nervous to qualify for the SAP C_C4H22_2411
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SAP Certified Associate - Implementation Consultant - SAP Emarsys Sample
Questions (Q13-Q18):
NEW QUESTION # 13 
Which of the following statements apply when importing product data files into SAP Emarsys Customer Engagement? Note: There
are 2 correct answers to this question.

A. Values are NOT case sensitive, (e.g., Women Dress 100 is the same as women_dress_100).
B. Redundant white spaces are automatically trimmed unless they are quoted (e.g., 1, 2, 3 is the same as
1,2,3).
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C. Uploading product data files over a secure connection with password protection is supported.
D. A comma (,) must be used to separate multiple values in category fields.

Answer: B,D

Explanation:
For product data imports in SAP Emarsys:
* Option A:Correct. Redundant white spaces are trimmed unless quoted, ensuring consistent parsing.
* Option D:Correct. Commas are the standard separator for multi-value fields like categories.
* Option B:Incorrect. Password protection isn't a supported feature for uploads; security is via SFTP
/HTTPS.
* Option C:Incorrect. Values are case-sensitive in product feeds (e.g., "Women" # "women").The SAP Emarsys Help Portal under
"Product Catalog Import" confirms these rules.References:SAP Emarsys Help Portal - "Product Catalog"
(https://help.emarsys.com/).

NEW QUESTION # 14 
You created a new lookalike audience for Facebook in Digital Ads and notice the size of your audience displayed is -1. How is this
possible?

A. The network audience was created but there are not enough contacts.
B. The network is searching for matching profiles and has not yet finished.
C. The network audience was created but the transfer of the contacts failed.
D. Facebook does not provide audience size when multiple contact identifiers are used for contact matching.

Answer: B

Explanation:
A -1 audience size in Digital Ads indicates:
* Option D:Correct. The audience is still being processed by Facebook, searching for matching profiles, and the size isn't finalized
yet.
* Option A:Incorrect. Insufficient contacts would show a low number, not -1.
* Option B:Incorrect. Multiple identifiers don't inherently prevent size reporting.
* Option C:Incorrect. A failed transfer would show an error, not -1.The SAP Emarsys Help Portal under
"Digital Ads" explains -1 as a processing state.References:SAP Emarsys Help Portal - "Digital Ads" (https://help.emarsys.com/).

NEW QUESTION # 15 
You want to set up a Web Push campaign including notifications to user groups across multiple browsers.
Which of the following apply to Web Push messages? Note: There are 2 correct answers to this question.

A. Banner images are supported across all browsers and operating systems.
B. Multiple languages are supported across all browsers and operating systems.
C. Time to Live (TTL) can be a maximum of 7 days.
D. Recipient source must be one of the following: Automation/Using a segment/Using a contact list.

Answer: C,D

Explanation:
Web Push campaigns in SAP Emarsys have specific rules:
* Option C:Correct. TTL can be set up to 7 days, defining how long a notification remains valid if the browser is offline.
* Option D:Correct. Recipient sources for Web Push are Automation, segments, or contact lists, aligning with campaign setup
options.
* Option A:Incorrect. Banner images depend on browser support (e.g., Chrome supports them, but not all browsers do universally).
* Option B:Incorrect. Language support varies by browser implementation, not guaranteed across all systems.The SAP Emarsys
Help Portal under "Web Push" confirms TTL and recipient options.
References:SAP Emarsys Help Portal - "Web Push" (https://help.emarsys.com/).

NEW QUESTION # 16 
Only 50% of the push messages in your test campaign are delivered. The error messages indicate issues with the Mobile Engage



push token. Which of the following could be the cause? Note: There are 3 correct answers to this question.

A. Incorrect campaign criteria
B. Incorrect segment criteria
C. Invalid personalization token
D. Outdated app certificate
E. Outdated app version

Answer: C,D,E

Explanation:
Mobile Engage push token issues in SAP Emarsys:
* Option B:Correct. An outdated app certificate (e.g., APNs, FCM) can invalidate tokens, preventing delivery.
* Option D:Correct. An invalid personalization token in the message can cause delivery failures.
* Option E:Correct. An outdated app version may not refresh tokens correctly, leading to errors.
* Option A:Incorrect. Campaign criteria affect targeting, not token validity.
* Option C:Incorrect. Segment criteria define recipients, not token-related delivery.The SAP Emarsys Help Portal under "Mobile
Engage" lists these as common issues.References:SAP Emarsys Help Portal
- "Mobile Engage" (https://help.emarsys.com/).
Below is the seventh batch of 10 questions (61-70) related to SAP Emarsys, with answers verified against official SAP Emarsys
documentation as of March 07, 2025. Each question follows the requested format, including a comprehensive explanation and
references to official SAP sources where applicable.

NEW QUESTION # 17 
How does contact duplication work in SAP Emarsys? Note: There are 2 correct answers to this question.

A. It runs every time a new contact is about to be imported.
B. Contacts with identical first name and last name are merged automatically.
C. Contacts with the same unique identifier are merged automatically on import.
D. It runs every hour, checking against the full database.

Answer: A,C

NEW QUESTION # 18
......
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