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Topic Details

Topic 1

Account Creation and Settings: This section targets IT Solution Architects, covering the provisioning of
environments and configuration of various settings. It includes contact data integration, DNS settings, SSL
certificates, email channel setup and compliance, account security settings, and channel setup. The focus is
on describing, explaining, and configuring these elements.

Topic 2
Managing Clean Core: This section evaluates the ability of IT Solution Architects to apply clean core
principles to ERP systems. It emphasizes maximizing business process agility, reducing adaptation efforts,
and accelerating innovation.

Topic 3

Data Integrations Advanced: Designed for Data Center Network Engineers, this section delves into
advanced data integration techniques. It encompasses store data onboarding (CSV), product data
integration (URL, Google Tag Manager), sales data onboarding (APIs), customer data onboarding (APIs,
CSV), Predict, and the SAP Customer Data Platform connector. The emphasis is on describing and
explaining these integration methods.

Topic 4

Data Collection and Contact Management: Aimed at Data Center Network Engineers, this section focuses
on contact management, block lists, Smart Insight, Web Extend, relational data, and plug-in onboarding for
platforms like SAP Commerce, SAP Customer Data Platform, and Magento. It assesses the ability to
effectively describe, explain, and utilize these components.

SAP Certified Associate - Implementation Consultant - SAP Emarsys Sample
Questions (Q72-Q77):
NEW QUESTION # 72 
What data collection commands does Web Extend support? Note: There are 3 correct answers to this question.

A. Review
B. Go
C. SetCustomerId
D. Purchase
E. SetPassword

Answer: B,C,D

Explanation:
Web Extend commands in SAP Emarsys collect behavioral data:
* Option A (SetCustomerId):Correct. Identifies logged-in users by external ID.
* Option B (Purchase):Correct. Tracks purchase events with product details.
* Option D (Go):Correct. Records page views for tracking navigation.
* Option C:Incorrect. "Review" is not a standard command; reviews are custom events.
* Option E:Incorrect. "SetPassword" is not a Web Extend command.The SAP Emarsys Help Portal under "Web Extend
Commands" lists these options.References:SAP Emarsys Help Portal - "Web Extend" (https://help.emarsys.com/).

NEW QUESTION # 73 
You are an account owner. You want to add a new administrator with access to Smart Insight. Which user role do you select?

A. Operator
B. BI Administrator
C. Administrator
D. Account Owner

Answer: B

Explanation:
In SAP Emarsys, user roles define access levels:



* Option C (BI Administrator):Correct. The BI (Business Intelligence) Administrator role is specifically designed to provide access
to Smart Insight, which includes advanced analytics and reporting features like revenue and customer lifecycle data.
* Option A:Incorrect. Account Owner has full access but is typically reserved for the primary owner, not a new admin.
* Option B:Incorrect. Administrator has general access but lacks specific Smart Insight permissions unless customized.
* Option D:Incorrect. Operator is a limited role for basic tasks, not analytics access.The SAP Emarsys Help Portal under "User
Management" details the BI Administrator role for Smart Insight.References:
SAP Emarsys Help Portal - "User Management" (https://help.emarsys.com/).

NEW QUESTION # 74 
You are unable to select a Digital Ads audience in the Digital Ads - Add to Audience node in an Automation program. Which of the
following could be the reason for the error?

A. You did not create the asset in the Digital Ads - Audiences tab as an Automation Audience.
B. You did not segment for contacts whose opt-in is true before the Digital Ads - Add to Audience node.
C. You already have a Digital Ads - Add to Audience node in your program with a different audience selected.
D. You did not use a Digital Ads - Remove from Audience node in your program.

Answer: A

Explanation:
In the Automation Center's Digital Ads node:
* Option A:Correct. Audiences must be created as "Automation Audiences" in the Digital Ads - Audiences tab to be selectable in
the node.
* Option B:Incorrect. Opt-in filtering is optional and not a prerequisite for audience selection.
* Option C:Incorrect. Multiple nodes with different audiences are allowed in a program.
* Option D:Incorrect. A Remove node isn't required to add an audience.The SAP Emarsys Help Portal under "Digital Ads" specifies
audience creation requirements.References:SAP Emarsys Help Portal -
"Digital Ads" (https://help.emarsys.com/).

NEW QUESTION # 75 
Web Recommender widgets can display cross-sell and up-sell recommendations to customers as they navigate your website. Which
widgets should be placed on product pages? Note: There are 2 correct answers to this question.

A. Personal widget
B. Search widget
C. Related widget
D. Also-Bought widget

Answer: C,D

Explanation:
Web Recommender widgets in SAP Emarsys enhance product pages:
* Option B (Also-Bought widget):Correct. Shows items frequently purchased together, ideal for cross- sell on product pages.
* Option C (Related widget):Correct. Displays similar or complementary items, supporting up-sell and cross-sell.
* Option A:Incorrect. Personal widgets are broader and not product-page-specific.
* Option D:Incorrect. Search widgets are for search result pages, not product pages.The SAP Emarsys Help Portal under "Web
Recommendations" recommends these for product pages.References:SAP Emarsys Help Portal - "Web Recommendations"
(https://help.emarsys.com/).

NEW QUESTION # 76 
You want to update your contact database. Which of the following options are recommended when itcomes to uniquely identifying
contacts? Note: There are 3 correct answers to this question.

A. Use an SAP Emarsys Customer Engagement internal ID.
B. Use email address.
C. Use phone number.
D. Use first name and last name.



E. Use an external ID.

Answer: A,B,E

Explanation:
For unique contact identification in SAP Emarsys:
* Option A:Correct. Email address is a primary unique identifier, widely used.
* Option C:Correct. External ID (e.g., CRM ID) is recommended for integration and uniqueness.
* Option D:Correct. Emarsys internal ID ensures uniqueness within the platform.
* Option B:Incorrect. Phone numbers can change or be non-unique (e.g., shared).
* Option E:Incorrect. First and last names are not unique identifiers.The SAP Emarsys Help Portal under
"Contact Management" recommends these identifiers.References:SAP Emarsys Help Portal - "Contact Management"
(https://help.emarsys.com/).

NEW QUESTION # 77
......
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