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Our C_C4HS561 34 exam questions almost guarantee that you pass the exam. Even if you don't pass, you don't have to pay any
price for our C_C4H561 34 simulating exam for we have money back guarantee to all of our exam materials. I hope we have
enough sincerity to impress you. And our pass rate of the C_C4H561 34 training engine is high as 98% to 100%, it is the data that
proved and tested by our loyal customers. As long as you study with our C_ C4H561 34 learning guide, you will pass the exam

easily.

SAP C_C4HS561 34 Exam Syllabus Topics:

Topic

Details

Topic 1

Service Elements: SAP Consultants delve into configuring service level agreements (SLAs) to uphold
service delivery standards, establishing workflows with approval mechanisms, and implementing feedback
tools for customer satisfaction. These elements ensure structured and customer-focused service operations.

Topic 2

User Management: Here, SAP Consultants explore the mechanisms of controlling access within the system
through role-based permissions and onboarding processes for new users. Audit logging techniques are also
covered here.

Topic 3

Basic Setup: In this topic, SAP Consultants gain insights into establishing the foundation of the SAP Service
Cloud environment. It encompasses configuring integration settings with SAP and non-SAP systens,
enabling seamless connectivity, and customizing the user interface for usability and branding,

Topic 4

Service Objects: This topic introduces SAP Consultants to the creation and customization of service
objects that facilitate the management of specific service requests. Linking service objects to cases is also
discussed, ensuring effective organization and improved case handling in the service lifecycle.

Topic 5

Master Data: This topic familiarizes SAP Consultants with essential processes for managing master data,
including customer data creation, maintenance, and archival. It also delves into managing service offerings
and product data to align with business needs. Data migration strategies are explained, ensuring the
successful import of existing records into SAP Service Cloud while maintaining data integrity.

Topic 6

Commumication Channels: SAP Consultants learn about configuring multiple commumnication channels such
as email, chat, and phone, mtegrating CTI systens for enhanced communication efficiency, and monitoring
channel performance. This ensures effective customer interaction and channel optimization.
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C_C4H56I 34 certification is more and more important for this area, but the exam is not easy for many candidates. Our
C_C4H56I 34 practice materials make it easier to prepare exam with a variety of high quality functions. Their quality finction is
observably clear once you download them. We have three kinds of C_C4H561 34 practice materials moderately priced for your
reference. All these three types of C_C4H561 34 practice materials win great support around the world and all popular according
to their availability of goods, prices and other term you can think of. Just come and buy them!

SAP Certified Application Associate - SAP Service Cloud Version 2 Sample
Questions (Q59-Q64):

NEW QUESTION # 59
Which capability ensures service agents send e-mail responses with the correct corporate branding?

A. E-mail templates
B. Autoflow

C. Determination rules
D. Workflow rules

Answer: A

NEW QUESTION # 60
Which of the following actions can be configured for autoflow? Note: There are 3 correct answers to this question.

A. Send event notifications

B. Send nfo notifications

C. Send object update

D. Send e-mails

E. Send event e-mail template

Answer: A,B,D

Explanation:

Autoflow is a feature that allows you to define rules that trigger actions based on certain conditions and events.

You can configure three types of actions for autoflow: send info notifications, send e-mails, and send event notifications. Send info
notifications are messages that appear in the user interface of SAP Service Cloud Version 2 to inform users about the status ofa
process or an entity. Send e-mails are messages that are sent to external recipients, such as customers or partners, using predefined
e-mail templates. Send event notifications are messages that are sent to integrated solutions, such as SAP Marketing Cloud or SAP
Sales Cloud, using predefined event templates. You cannot configure autoflow to send object updates or event e-mail templates.
Object updates are changes that are made to the fields or attributes of an entity, such as a case or a service order. Event e-mail
templates are e-mail templates that are used to send event notifications to integrated solutions. To configure object updates, you
need to use the administration tool. To configure event e-mail templates, you need to use the event management tool. References =
Solution Guide for SAP Service Cloud Version 2, section "Autoflow", page 34.

NEW QUESTION # 61
Which actions are necessary to use installed bases in cases? Note: There are 2 correct answers to this question.

A. The installed base nust be set to active status.

B. A customer needs to be assigned to the installed base.

C. At least one registered product must be assigned to the installed base.
D. An active service contract must be added to the installed base.
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Answer: A,B

Explanation:

Prerequisites for using installed bases in cases:

* Assign Customer (A): Links the installed base to a business partner for context.
* Active Status (B): Only active installed bases can be referenced in cases.

Why other options are incorrect:

* C. Registered Product: Not mandatory (e.g,, empty installed bases can exist).

* D. Service Contract: Optional for entitlements, not core to installed base usage.
References:

* SAP Help Portal: "Installed Base in Case Management".

NEW QUESTION # 62
‘Which configuration can you use to trigger a warning message based on custom logic?

A. Create a validation

B. Create a page layout
C. Create a determmnation
D. Create an autoflow

Answer: A

Explanation:

A validation is a type of custom logic that enables you to generate error or warning messages in the system based on specific
conditions. You can create a validation using the Custom Logic app and write your custom code using ABAP for key users. You
can also test your validation using predefined test variants. For example, you can create a validation that triggers a warning message
if the priority of a case is high and the due date is more than 10 days away. References = Working with Validations in the Service
Cloud V2 Using Code Blocks; Custom Logic

NEW QUESTION # 63
What functionality can you use to grant user access to an SAP S/AHANA transaction in SAP Service Cloud Version 2 as an
administrator? Note: There are 2 correct answers to this question.

A. Configure the relevant action
B. Business flow

C. Mashup

D. Custom entity

Answer: A,C

NEW QUESTION # 64

We all know the effective diligence is in direct proportion to outcome, so by years of diligent work, our experts have collected the
frequent-tested knowledge into our C_C4HS561 34 practice materials for your reference. So our C_C4H561 34 training materials
are triumph of their endeavor. By resorting to our C_C4H561 34 practice materials, we can absolutely reap more than you have
imagined before. We have clear data collected from customers who chose our C_C4H56]1 34 actual tests, the passing rate is 98%
percent. So your chance of getting success will be increased greatly by our C_C4H561_34 materials.
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