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SAP C_C4H62_2408 Exam Syllabus Topics:

Topic Details

Topic 1
CIAM for B2B: This section tests the skills of B2B Integration Specialists and SAP Consultants. It focuses
on Customer Identity and Access Management (CIAM) for B2B, including Organization Access
Management, Self-Service, Delegated Administration, and Policy-Based Access Control.

Topic 2
Customer Identity and Site Groups: This section assesses the abilities of SAP Customer Data Cloud
Consultants and Developers. It includes configuring Customer Identity policies, screen-sets, social login,
account linking, and progressive profiling.

Topic 3
Mobile Apps: This section evaluates the expertise of Mobile App Developers and SAP Integration
Specialists. It involves integrating SAP Customer Data Cloud into mobile applications using SDKs and
covers the differences between Plugin View and Native approaches.

Topic 4
Console – Administration and Configuration: This section examines the capabilities of System
Administrators and SAP Data Cloud Administrators. It involves configuring user groups, applications,
permissions, and API Keys through the SAP Customer Data Cloud's Administration Console.

Topic 5
Enterprise Preference Management: This section measures the skills of Consent Management Specialists
and SAP Consultants. It covers enterprise consent management, including the implementation of SAP
customer consent and the use of screenshots and REST API.

SAP Certified Associate - Implementation Consultant - SAP Customer Data
Cloud Sample Questions (Q44-Q49):
NEW QUESTION # 44 
What features do webhooks support?
Note: There are 2 correct answers to this question.

A. Events are ordered per UID.
B. Notifications are sent in a synchronous way.
C. Custom data fields can be added to the payload.
D. Notifications can contain multiple events.

Answer: C,D

NEW QUESTION # 45 
You used Social Login to implement Web screen-sets on your mobile application; however, the pop- up window is being blocked
by the mobile browser, and as a consequence, the login process is failing.
How do you fix this? Note: There are 2 correct answers to this question.

A. Set the Success Screen using the Console's Ul Builder to avoid the pop-up window.
B. Use the authFlow: 'redirect param
C. Write a custom code to avoid a pop-up window.
D. Handle the onLogin event.

Answer: B,C

NEW QUESTION # 46 
What information is recorded automatically for each consent entry in the consent vault? Note: There are 3 correct answers to this
question.

A. Consent version
B. Source IP
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C. User agent
D. Purpose
E. Related product

Answer: A,B,C

Explanation:
For each consent entry in theconsent vault, SAP Customer Data Cloud automatically records the following information:
* Option A: Correct. Thesource IPof the user is recorded to track where the consent was provided.
* Option B: Incorrect. Therelated productis not automatically recorded in the consent vault. It may be part of custom metadata but is
not a standard field.
* Option C: Incorrect. Thepurposeof the consent is defined in the consent statement but is not automatically recorded as part of the
consent entry.
* Option D: Correct. Theconsent versionis recorded to track which version of the consent statement the user agreed to.
* Option E: Correct. Theuser agent(browser or device information) is recorded to provide context about how the consent was
given.
References:
* SAP Customer Data Cloud - Consent Vault
* Consent Entry Details

NEW QUESTION # 47 
What login identifier settings can you maintain in SAP Customer Data Cloud? Note: There are 2 correct answers to this question.

A. SAML identifier
B. A custom login identifier
C. A username
D. A biometric identifier

Answer: B,C

NEW QUESTION # 48 
How can you get the public certificate that is required to validate a JSON Web Token?

A. By calling the endpoint accounts.getJWTPublicKey
B. By requesting the certificate from the SAP Customer Data Cloud support team
C. By downloading the certificate from the SAP Customer Data Cloud console
D. By calling the endpoint accounts.getJWTPublicCertificate

Answer: D

Explanation:
To validate a JSON Web Token (JWT), you need the public certificate or key that corresponds to the private key used to sign the
token. In SAP Customer Data Cloud, the public certificate can be retrieved programmatically by calling
theaccounts.getJWTPublicCertificateendpoint. This endpoint provides the public certificate required for JWT validation.
* Option A: While SAP Customer Data Cloud provides tools and configurations in its console, downloading certificates directly
from the console is not the recommended approach for JWT validation.
* Option C: Requesting the certificate from SAP support is unnecessary and inefficient, as the certificate is available via API.
* Option D: Theaccounts.getJWTPublicKeyendpoint does not exist in SAP Customer Data Cloud. The correct endpoint
isaccounts.getJWTPublicCertificate.
SAP Customer Data Cloud References:
* SAP Customer Data Cloud - JWT Validation.
* API Reference - accounts.getJWTPublicCertificate.

NEW QUESTION # 49
......
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