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SAP C_C4H62_2408 Exam Syllabus Topics:

Topic Details

Topic 1
Customer Identity and Site Groups: This section assesses the abilities of SAP Customer Data Cloud
Consultants and Developers. It includes configuring Customer Identity policies, screen-sets, social login,
account linking, and progressive profiling.

Topic 2
Federation: This section assesses the skills of Integration Architects and SAP Identity Management
Specialists. It covers data federation using technologies such as JWT, OIDC, and SAML.

Topic 3
Data Schema: This section evaluates the skills of Data Architects and SAP Developers. It focuses on
utilizing the Identity and Data Store in SAP Customer Data Cloud, including the creation and updating of
schema fields using the schema editor and REST API.

Topic 4
Extensibility and Dataflows: This section tests the expertise of Integration Specialists and SAP Consultants.
It involves configuring webhook events, securing webhooks, managing Identity Sync flows, and setting up
Dataflows schedules.

Topic 5
Best Practices: This section measures the proficiency of Security Specialists and SAP Developers. It
includes best practices for managing cookies, token validation, mobile apps, security, and user experience
(UX) within SAP Customer Data Cloud.

Topic 6

Managing Clean Core: This section reviews the skills of ERP Administrators and SAP Consultants. It
focuses on applying clean core principles to ERP systems to enhance agility, minimize adaptation, and
accelerate innovation.

Topic 7
CIAM for B2B: This section tests the skills of B2B Integration Specialists and SAP Consultants. It focuses
on Customer Identity and Access Management (CIAM) for B2B, including Organization Access
Management, Self-Service, Delegated Administration, and Policy-Based Access Control.

Topic 8
Enterprise Preference Management: This section measures the skills of Consent Management Specialists
and SAP Consultants. It covers enterprise consent management, including the implementation of SAP
customer consent and the use of screenshots and REST API.

SAP Certified Associate - Implementation Consultant - SAP Customer Data
Cloud Sample Questions (Q37-Q42):
NEW QUESTION # 37 
What features do webhooks support?
Note: There are 2 correct answers to this question.

A. Events are ordered per UID.
B. Notifications can contain multiple events.
C. Notifications are sent in a synchronous way.
D. Custom data fields can be added to the payload.

Answer: B,D
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Explanation:
Webhooks in SAP Customer Data Cloud support the following features:
* A. Notifications can contain multiple events: Webhook notifications can include multiple events in a single payload, allowing for
efficient batch processing of related events.
* C. Custom data fields can be added to the payload: SAP Customer Data Cloud allows you to configure webhooks to include
custom data fields in the notification payload, enabling flexibility in data transfer.
The other options are incorrect:
* B. Events are ordered per UID: While events may be grouped by UID, there is no guarantee of strict ordering within the payload.
Event ordering must be handled externally if required.
* D. Notifications are sent in a synchronous way: Webhook notifications are sent asynchronously, meaning the sender does not wait
for the recipient to process the notification before continuing.
SAP Customer Data Cloud References:
* SAP Customer Data Cloud - Webhooks Overview.
* Webhook Notification Payload Structure.

NEW QUESTION # 38 
You are implementing a mobile app and want to expire user sessions after 1800 seconds.
How can you achieve this?

A. By setting a value of 1800 for the session Expiration parameter in cookie settings
B. By setting a value of 1800 for the session Expiration parameter together with the API key when initializing the SDK
C. By setting a value of 1800 for the session Expiration parameter when calling accounts.login
D. By setting a value of 1800 for the session Expiration parameter when calling accounts.initSession

Answer: D

NEW QUESTION # 39 
You want to add a new custom field to the accounts schema.
How can you do this?
Note: There are 2 correct answers to this question.

A. Use the schema editor in the admin console
B. Contact the SAP support team to request the field be added.
C. Upload the new structure using a JSON file via the console.
D. Use the REST API and call the accounts.setSchema endpoint.

Answer: A,C

NEW QUESTION # 40 
Your customer's security team wants to improve login security on their website.
What risk factors can be configured through the Risk-Based Authentication UI? Note: There are 3 correct answers to this question.

A. Login from different location
B. Unsuccessful logins from a different account but from the same IP
C. Unsuccessful logins from a specific account
D. Login during a specific timeframe
E. Unsuccessful logins on a specific date

Answer: A,B,C

NEW QUESTION # 41 
Which events can be configured in the Console for webhooks? Note: There are 3 correct answers to this question.

A. Account registered
B. Subscription updated
C. Account deleted



D. Consent granted
E. Account verified

Answer: A,C,D

NEW QUESTION # 42
......
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