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Thema Einzelheiten

e SAP Sales and Service Cloud: This section of the exam measures the skills of SAP Consultants and covers
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o The Intelligent Enterprise: This section of the exam measures the skills of SAP Consultants and their vision
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Thema 3 create an integrated, intelligent business ecosystem. One skill to be measured is aligning technology
solutions with business strategies effectively.
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10. Frage
Where can an end user subscribe/unsubscribe from newsletters or notifications as a self-service?

A. Lite registration screen
B. Login screen

C. Preference center

D. Full registration screen

Antwort: C

11. Frage
Which of'the following statements apply to a Spartacus storefront in SAP Commerce Cloud?Note: There are 2 correct Answers to
this question.

A. Tt is highly coupled with the platform.

B. It is a JavaScript storefront for SAP Commerce Cloud.

C. It communicates with the platform only through REST APis.

D. It is part of the accelerator templates in SAP Commerce Cloud.

Antwort: B,C

12. Frage
What is a "core object" according to the domain-driven design principles of the SAP One Domain Model?

A. An object that is consistent within a bounded context, enabling integration within a certain domain
B. An object containing identity attributes and application-specific additional data

C. An object that contains the essential attributes for the identity that are shared by writers and readers
D. An object that contains a superset of all attributes from different applications

Antwort: C

13. Frage
What are some typical scenarios for SAP BTP, ABAP environment?Note: There are 3 correct Answers to this question.

A. Create extension applications for ABAP-based products

B. Build applications with Java, Node.js, and Python build packs

C. Develop independent cloud applications

D. Develop new methods for existing ABAP classes

E. Develop extensions using ABAP RESTful Application Programming Model

Antwort: C,D,E

14. Frage
‘Which routing rules for tickets or cases are offered by SAP Service Cloud? Note: There are 2 correct answers to this question.

A. To an outbound channel
B. To an employee

C. To a team

D. To a queue

Antwort: B,C

Begrindung;

Step 1: Routing Rules in SAP Service CloudRouting rules determine how tickets or cases are assigned to the appropriate resources.
* To a Team:

* Assigns cases or tickets to a group of employees for collaborative resolution.

* To an Employee:



* Directly routes cases to an individual based on skills, availability, or workload.
Step 2: Available Routing Options

* SAP Help Portal: Routing rules in SAP Service Cloud.
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