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SAP C_C4HCX_2405 Exam Syllabus Topics:

Topic Details

Topic 1

SAP Commerce Cloud: This section of the exam measures the skills of E-commerce Specialists and
covers SAP's cloud-based commerce platform. It focuses on understanding how to build and manage
digital storefronts and omnichannel experiences. One skill to be measured is designing effective e-
commerce solutions for businesses.

Topic 2

SAP Extension Suite: This section of the exam measures the skills of SAP Solution Architects and covers
the SAP Extension Suite, which enables the creation of custom applications and extensions. It focuses on
understanding how to extend SAP solutions to meet specific business needs. One skill to be measured is
designing scalable extensions for SAP systems.

Topic 3

SAP Customer Data Cloud: This section of the exam measures the skills of SAP Consultants and covers
SAP's solution for managing customer data and consent. It emphasizes understanding data protection
regulations and customer identity management. A skill to be measured is implementing secure customer
data management practices.

Topic 4

SAP Integration Suite: This section of the exam measures the skills of SAP Integration Specialists and
covers the SAP Integration Suite, which facilitates seamless integration between various systems and
applications. It emphasizes understanding integration patterns and tools within the SAP ecosystem. A skill
to be measured is implementing efficient integration solutions across platforms.

Topic 5

SAP Sales and Service Cloud: This section of the exam measures the skills of SAP Consultants and covers
SAP's cloud-based solutions for sales and customer service. It focuses on understanding how these tools
enhance customer relationships and sales processes. One skill to be measured is configuring sales and
service processes effectively.
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Topic 6

SAP Marketing Cloud and Emarsys: This section of the exam covers SAP's marketing automation and
customer engagement solutions. It emphasizes understanding how to create personalized marketing
campaigns and analyze customer behavior. A skill to be measured is developing targeted marketing
strategies using SAP tools.
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SAP Certified Associate - Solution Architect - Customer Experience Sample
Questions (Q10-Q15):
NEW QUESTION # 10 
Which of these lists of objects can be transported into SAP Sales Cloud and SAP Service Cloud using the Transport Management
feature?

A. Adaptation objects, routing rules, key user extension fields, organizational structure, workflow rules
B. Adaptation objects, configuration, key user extension fields, communication arrangements, workflow rules
C. Adaptation objects, business roles, key user extension fields, surveys, workflow rules
D. Adaptation objects, business roles, key user extension fields, customer master data, workflow rules

Answer: C

NEW QUESTION # 11 
Which of the following is a feature of SAP Master Data Integration?

A. Central data governance
B. Data consolidation
C. Data quality management
D. Data distribution

Answer: D

NEW QUESTION # 12 
Which solution areas are covered by SAP BTP?Note: There are 3 correct Answers to this question.

A. ABAP Development
B. Analytics
C. Intelligent Technologies
D. Monitoring
E. Database and Data Management

Answer: B,C,E

NEW QUESTION # 13 
You want to adapt reports in SAP Sales Cloud using standard functionality. What options are available to you?
Note: There are 3 correct answers to this question.
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A. Run real-time queries to external databases.
B. Create a data source.
C. Design a report view.
D. Design an SAP HANA view.
E. Create a custom key figure.

Answer: B,C,E

Explanation:
Step 1: Adapting Reports in SAP Sales CloudStandard functionalities allow users to customize reports to meet business-specific
requirements.
* Create a Data Source:
* Define custom data sources for reports based on specific requirements.
* Design a Report View:
* Adjust the layout and filters of existing reports to create tailored views.
* Create a Custom Key Figure:
* Define calculated metrics for inclusion in reports to provide more specific insights.
Step 2: Correct Options
* SAP Help Portal: Reporting customization in SAP Sales Cloud.
References

NEW QUESTION # 14 
You are executing the Recruit to Retire end-to-end process. Which activities do you need to perform in SAP SuccessFactors?
Note: There are 3 correct answers to this question.

A. Process work and life events of employees
B. Rank and select candidates
C. Reimburse expenses
D. Measure onboardings
E. Assign employees to project tasks

Answer: A,B,D

Explanation:
Step 1: SAP SuccessFactors in Recruit to Retire ProcessSAP SuccessFactors is a key component in the Recruit to Retire process,
supporting various HR lifecycle activities.
* Rank and Select Candidates:
* SAP SuccessFactors Recruiting helps in evaluating and ranking candidates during the hiring process.
* Measure Onboardings:
* SAP SuccessFactors Onboarding tracks and evaluates the success of onboarding activities to ensure smooth transitions for new
hires.
* Process Work and Life Events of Employees:
* SuccessFactors Employee Central allows for managing employee events such as promotions, transfers, and life changes like
marriage or parental leave.
Step 2: Correct Activities
* SAP Help Portal:SAP SuccessFactors Documentation.
* SAP Learning Hub: Training materials on SAP SuccessFactors modules.
References

NEW QUESTION # 15
......
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