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Topic

Details

Topic 1

The Intelligent Enterprise: This section of the exam measures the skills of SAP Consultants and their vision
for the Intelligent Enterprise. It focuses on understanding how various SAP solutions work together to
create an integrated, intelligent business ecosystem. One skill to be measured is aligning technology
solutions with business strategies effectively.

Topic 2

SAP Commerce Cloud: This section of the exam measures the skills of E-commerce Specialists and
covers SAP's cloud-based commerce platform It focuses on understanding how to build and manage
digital storefronts and omnichannel experiences. One skill to be measured is designing effective e-
commerce solutions for businesses.

Topic 3

SAP Extension Suite: This section of the exam measures the skills of SAP Solution Architects and covers
the SAP Extension Suite, which enables the creation of custom applications and extensions. It focuses on
understanding how to extend SAP solutions to meet specific business needs. One skill to be measured is
designing scalable extensions for SAP systens.

Topic 4

SAP Integration Suite: This section of the exam measures the skills of SAP Integration Specialists and
covers the SAP Integration Suite, which facilitates seamless integration between various systens and
applications. It emphasizes understanding integration patterns and tools within the SAP ecosystem. A skill
to be measured is implementing efficient integration solutions across platforms.

Topic 5

SAP Customer Data Cloud: This section of the exam measures the skills of SAP Consultants and covers
SAP's solution for managing customer data and consent. It emphasizes understanding data protection
regulations and customer identity management. A skill to be measured is implementing secure customer
data management practices.

Topic 6

SAP Sales and Service Cloud: This section of the exam measures the skills of SAP Consultants and covers
SAP's cloud-based solutions for sales and customer service. It focuses on understanding how these tools
enhance customer relationships and sales processes. One skill to be measured is configuring sales and
service processes effectively.

SAP Certified Associate - Solution Architect - Customer Experience Sample
Questions (Q15-Q20):

NEW QUESTION # 15
As an analytics administrator you want to adapt reports in SAP Sales Cloud and SAP Service Cloud using standard
functionality. What options are available to you?Note: There are 3 correct Answers to this question.

Answer: A,.B,D

A. Design a report view.

B. Create a custom key figure.

C. Run real-time queries to external databases.
D. Create a data source.

E. Design an SAP HANA view.

NEW QUESTION # 16
You are implementing SAP Sales Cloud.
‘What native analytics capabilities are available? Note: There are 2 correct answers to this question.

A. Datasets

B. Stories

C. Reports

D. Dashboards

Answer: C,D




Explanation:

Step 1: Native Analytics in SAP Sales CloudNative analytics provide prebuilt capabilities to analyze sales data effectively.
* Reports:

* Predefined and customizable reports to analyze key sales metrics.

* Dashboards:

* Visual representations of data insights, such as pipeline status or revenue forecasts.

Step 2: Correct Native Capabilities

* SAP Help Portal: Analytics capabilities in SAP Sales Cloud.

References

NEW QUESTION # 17
Which of the following is a feature offered by the SAP Integration Solution Advisory Methodology?

A. Providing a guided workflow to integrate SAP cloud solutions to on premise systens

B. Providing a technology-agnostic framework to define and execute an enterprise integration strategy
C. Developing ad hoc solution integration patterns

D. Limiting integration use cases and technologies to the defined standards

Answer: B

Explanation:

Step 1: Overview of SAP Integration Solution Advisory Methodology (ISA-M)The SAP ISA-M helps organizations establish a
strategic framework for managing ntegrations across the enterprise, independent of specific technologies.

* Technology- Agnostic Framework:

* ISA-M provides a structured, technology-independent approach to defining integration use cases and patterns.

* Enterprise Strategy Support:

* Helps organizations establish an integration strategy aligned with their business goals, ensuring scalability and flexibility.
Step 2: Features Supporting the Answer

* SAP Help PortalISA-M Documentation.

* SAP Partner Resources: Access ISA-M guides through SAP PartnerEdge.

References

NEW QUESTION # 18
Which of'the following are valid in-app extensibility options for SAP Customer Experience solutions?Note: There are 2 correct
Answers to this question.

A. Mashups

B. Events

C. Custom business logic
D. Business rules

Answer: B,C

NEW QUESTION # 19
Which of the following are recommended SAP Extension Suite use cases for faster adoption?Note: There are 3 correct Answers to
this question.

A. Deliver agile process automation

B. Enable new differentiating business solutions

C. Sinmplify your application user experiences

D. React faster with real-time Internet of Things insights
E. Re-platform ERP across your organization

Answer: A,B,C

NEW QUESTION # 20
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