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NEW QUESTION # 76

is also relevant to the implementation phase, asit involves acting in order to learn, trying
something new, learning from the attempt, and building that learning into the next iteration.

Note: There are 1 correct answers to this question.

A. Exportation
B. Refreshment
C. Implementation
D. Experimentation
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Answer: D

NEW QUESTION # 77
‘What techniques can be used in Synthesis? Note: There are 2 correct Answers to this question.

A. Storyboard
B. Concept map
C. Role play

D. Journey map

Answer: B,D

NEW QUESTION # 78
What are key goals of the 360° research phase? Note: There are 2 correct Answers to this question.

A. Step into the shoes of'the user.

B. Find out if your first approaches are feasible and viable.

C. Create an exact definition of the problem that needs to be solved.
D. Find out where the current pain points are.

Answer: A,D

NEW QUESTION # 79
What is the recommended practice when running an interview for empathy? Note: There is 1 correct answer to this question.

A. Ask binary questions
B. Encourage stories

C. Ask long questions
D. Suggest answers

Answer: B

NEW QUESTION # 80
What is the goal of the Concept Map technique?

A. To understand and illustrate daily activities in different departments

B. To understand overlapping areas between viability, feasibility, and desirability

C. To understand and capture the nterconnection between different lines of business
D. To understand direct and indirect interdependencies between people and concepts

Answer: D

NEW QUESTION # 81
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