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SAP Certified Associate - Design Thinking Sample Questions (Q73-Q78):

NEW QUESTION # 73

IDEOIooks on the design-thinking process as a system of , rather than a linear, predictive approach where
organizations determine the goals they need to achieve and look for the resources to enable themto reach their goals.

Note: There are 1 correct answers to this question.

e A. Overlapping phases
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¢ B. Inspiration (Empathize)
¢ C. Implementation (Test)
¢ D. Ideation (Create)

Answer: A

NEW QUESTION # 74
In which phase of the Design Thinking process is the focus on creating choices?

A. Synthesis
B. Scoping

C. Research
D. Prototyping

Answer: C

NEW QUESTION # 75
What areas does the Design Thinking process iteratively integrate to find the right space for innovation?
Note: There are 3 correct Answers to this question.

A. Accountability
B. Predictability
C. Feasbility

D. Viability

E. Desirability

Answer: C,D,E

NEW QUESTION # 76
Ifthere is a thought leader or analyst available, during which phase will they be most valuable? Note; There is
1 correct answer to this question.

A. Ideation.
B. Research

C. Prototyping
D. Implementation

Answer: B

Explanation:

Thought leaders and analysts provide valuable expertise and insights that can significantly enhance the Design Thinking process. Their
contributions are most impactful during theresearch phase, where their knowledge helps frame the problem and guide data collection.
Below is a detailed explanation:

* Definition:The research phase involves gathering data to understand the problem space, user needs, and context.

* Why thought leaders are valuable here:

* Thought leaders and analysts bring deep domain expertise and mdustry knowledge, helping to identify trends, patterns, and
emerging challenges.

* Their insights can inform the development of research questions, guide fieldwork, and validate findings.

* SAP Design Thinking methodology highlights the importance of leveraging expert input during research to ensure a comprehensive
understanding of the problem

NEW QUESTION # 77
How many building blocks are defined in the business model canvas? Note: There is 1 correct answer to this question.

e AO
e B.1



e C.2
e D3

Answer: B

NEW QUESTION # 78
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