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SAP C_TS470_2412 Exam Syllabus Topics:

Topic

Details

Topic 1

Organizational Data: This section of the exam measures the skills of Enterprise Data Managers and covers
the structuring and management of organizational data within SAP systers. It focuses on defining key
organizational elements, configuring data hierarchies, and ensuring proper integration across business units.
Mastery of this domain is essential for maintaining accurate reporting structures, workflow efficiency, and
compliance with enterprise-wide data governance policies.

Topic 2

Managing Clean Core: This section of the exam measures the skills of SAP Solution Architects and covers
the principles of maintaining a clean core within SAP systems. It focuses on strategies for minimizing
customizations, leveraging standard SAP finctionalities, and ensuring system integrity while allowing for
necessary extensions. The goal is to enhance system performance, ease upgrades, and maintain long-term
sustamability.

Topic 3

Service Order Management: This section of the exam measures the skills of SAP Service Operations
Consultants and covers the end-to-end management of service orders within SAP. It includes the creation,
processing, tracking, and fulfillment of service requests, ensuring seamless coordination between
departments. Proper service order management enables organizations to enhance customer satisfaction,
streamline operations, and improve response times through integrated workflows.

Topic 4

Service Master Data: This section of the exam measures the skills of SAP Master Data Specialists and
covers the management and configuration of service-related master data within SAP environments. It
includes defining service objects, managing attributes, and ensuring accurate data flow across modules.
Effective service master data management helps improve service delivery, optimize resource utilization, and
maintain consistency across business processes.

SAP Certified Associate - SAP S/4HANA Cloud Private Edition Service
Sample Questions (Q51-Q56):

NEW QUESTION # 51
‘Which assignment is required in a cross-plant planning scenario?

Answer: A

Explanation:

A. Several maintenance plants to a planning plant
B. A planner group to several maintenance plants
C. A planner group to several planning plants

D. Several planning plants to a maintenance plant

In across-plant planning scenario, maintenance activities span multiple plants. The correct answer isB. Let's unpack this.

Cross-Plant Planning Context:

One planning plant oversees maintenance for multiple maintenance plants (where technical objects reside).

Why Several Maintenance Plants to a Planning Plant?

The planning plant is the central hub for scheduling and resource allocation. Maintenance plants (e.g,, Plant

0001, Plant 0002) are assigned to it (e.g., Plant 1000) in customizing (SPRO # Enterprise Structure # Assignment # Plant
Maintenance). This ensures a single point of control for work orders and plans across plants.

Why Not the Others?

* APlanner groups are assigned within a plant, not across plants directly.

* C:Multiple planning plants for one maintenance plant is illogical.

* DiPlanner groups operate within a planning plant, not across multiple.
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Exanple:
Planning Plant 1000 manages maintenance for Plants 0001 and 0002.
"In cross-plant planning, several maintenance plants are assigned to a planning plant to centralize maintenance scheduling."

NEW QUESTION # 52
What are characteristics of recurring services when using Service with Advanced Execution? Note: There are
3 correct answers to this question.

A. Both resource-related and fixed-price billing are available

B. Billable maintenance orders are generated

C. The maintenance confirmation describes the actual effort and spare parts used
D. Customer Service orders are generated

E. Aninvoice is generated for each call object as soon as it is set to completed

Answer: A,B,C

Explanation:

Service with Advanced Executionenhances recurring service processes with detailed execution and billing.

The correct answers areA, B, D. Let's unpack this.

* Both resource-related and fixed-price billing are available (A):This scenario supports flexible billing-resource-related (based on
actual effort/materials) or fixed-price (predefined rates), configured via the dynamic item processor profile.

* The maintenance confirmation describes the actual effort and spare parts used (B):Confirmations (e.g., via IW41) detail hours
worked and parts consumed, feeding into billing and cost tracking,

* Billable maintenance orders are generated (D):Recurring services generate maintenance orders (mapped to service order types)
that are billable, unlike simpler Customer Service orders.

Why Not the Others?

* C:"Customer Service orders" is a legacy term; advanced execution uses maintenance orders.

* Ednvoices are created via billing runs, not automatically per call object completion.

Exanple:

A mamtenance plan generates a billable order, confirmed with 5 hours and parts, billed resource-related.

"Recurring services in Advanced Execution feature resource-related and fixed-price billing, maintenance confirmations for
effort/parts, and billable maintenance orders."

NEW QUESTION # 53
Which of the following can be assigned to a serial number profile?

A. Configuration profile

B. Stock determination strategy
C. Equipment class

D. Equipment category

Answer: D

Explanation:

Aserial number profilein SAP S/AHANA defines how serial numbers are managed for materials or equipment. The correct answer
isequipment category (C). Let's explore this deeply.

Serial Number Profile Purpose:

It controls serialization (e.g., mandatory entry, stock check) and links to objects like equipment or materials.

Why Equipment Category?

The equipment category (e.g., "M" for machines) determines the type of equipment created when a serialized material is installed or
tracked. In customizing (SPRO # Plant Maintenance # Master Data # Technical Objects # Serial Number), the serial number profile
is assigned to an equipment category to define how serial numbers generate equipment records (e.g., automatically upon goods
receipt).

Why Not the Others?

* Equipment class (A):Classes group equipment by characteristics, not assigned to serial profiles.

* Configuration profile (B):This is for configurable products, unrelated to serial numbers.

* Stock determination strategy (D):This controls stock selection, not serialization.

Exanple:

Serial profile "S001" is assigned to equipment category "M," ensuring that serialized pumps create equipment records of type "M."



"A serial number profile can be assigned to an equipment category to define the equipment type created for serialized objects."

NEW QUESTION # 54
Where do you define the life cycle user statuses that are used for a repair object?

A. They are assigned to user statuses from the status profile of the in-house repair item category (like REPI).
B. They are directly assigned to the repair order transaction type (like REPO).

C. They are assigned to the transaction type of the repair confirmation (like REPC).

D. They are determined via a profile assigned to the in-house repair transaction type (like REPA).

Answer: A

Explanation:

In SAP S/AHANA Cloud Private Edition, Service, the life cycle user statuses for a repair object in the in- house repair process
(scope item 3XK) are managed as follows:

* They are assigned to user statuses from the status profile of the in-house repair item category (like REPI): The item category (e.g,,
REPI) defines the repair object's lifecycle stages (e.g,, received, in repair, completed). A status profile is assigned to this item
category in Customizing, and user statuses within this profile track the repair object's progression.

* Transaction type of the repair confirmation (REPC): This is for confirmations, not repair object lifecycle statuses.

* Repair order transaction type (REPO): The order type controls the overall process, not itemlevel lifecycle statuses.

* Profile assigned to the in-house repair transaction type (REPA): While a profile exists, it's the item category's status profile that
governs lifecycle statuses. This is configured under "Settings for Service Transactions" in SAP Customizing."Life cycle user statuses
for repair objects are defined in the status profile assigned to the in-house repair item category (e.g., REPI)." (SAP Help Portal, In-
House Repair Configuration).

NEW QUESTION # 55
In the advanced execution scenario, what is the dynamic item processor profile used for? Note: There are 3 correct answers to this
question.

A. To summarize dynamic itens into a single debit memo item
B. To bill a service as a list of subiterms

C. To combine billing documents into one customer invoice
D. To determine the service confirmation itens

E. To enable resource-related billing

Answer: A,B,E

Explanation:

In theService with Advanced Executionscenario (scope item 63Q), the dynamic item processor (DIP) profile is used for resource-
related billing:

* To summarize dynamic iters into a single debit memo item: The DIP profile can aggregate confirmed resources (e.g,, time,
materials) into a single billing item.

* To bill a service as a list of subitems: Alternatively, it can itemize resources as separate subitems for detailed billing,

* To enable resource-related billing: The DIP profile processes dynamic data from confirmations (e.g., time, parts) to generate billing
docurments.

* To determine the service confirmation iters: This is part of confirmation, not the DIP profile's role.

* To combine billing documents into one customer mvoice: This is a billing process step, not a DIP finction. The DIP profile is
configured in Customizing under Sales and Distribution # Billing,"The dynamiic item processor profile supports summarizing items,
listing subiterns, and enabling resource- related billing in advanced execution.”" (SAP Help Portal, Resource-Related Billing).

NEW QUESTION # 56
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