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SAP C_WME_2506 Prüfungsplan:

Thema Einzelheiten

Thema 1

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.

Thema 2

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

Thema 3

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

SAP Certified Associate - WalkMe Digital Adoption Consultant
C_WME_2506 Prüfungsfragen mit Lösungen (Q16-Q21):
16. Frage 
You're having trouble with a Smart Walk-Thru. Many users are activating this Smart Walk-Thru from the Menu when they are
halfway through the process, and the flow begins from the first step every time. What is this Smart Walk-Thru missing?

A. Wait For Conditions
B. Start Points
C. A Goal
D. Splits

Antwort: B

Begründung:
The issue is that users starting the Smart Walk-Thru mid-process are forced to begin at the first step,indicating a lack ofStart Points.
Start Points define multiple entry points for a Smart Walk-Thru, allowing it to begin at different steps based on the user's current
page or context (e.g., a mid-process page). Adding Start Points for relevant pages or elements ensures the Smart Walk-Thru starts
at the appropriate step, improving the user experience.
The other options are incorrect:
* Splits(A) handle alternate paths, not entry points.
* Wait For Conditions(B) pause steps, not control starting points.
* A Goal(D) tracks completion but doesn't affect where the flow starts.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:
Smart Walk-Thrus):
"Start Points allow Smart Walk-Thrus to begin at different steps based on user context, such as their current page, preventing users
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from restarting at the first step." The courseGetting Started with Building WalkMe Solutionsadvises:
"If users starting a Smart Walk-Thru mid-process are sent to the first step, add Start Points to enable context- aware entry at
relevant steps." Option C, Start Points, is the missing component.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Configuring Start Points" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Smart Walk-Thru Troubleshooting.

17. Frage 
What is WalkMe known as the leading provider of?

A. Dynamic Assistance Provider
B. Direct Adoption Program
C. Digital Application Platform
D. Digital Adoption Platform

Antwort: D

Begründung:
WalkMe is recognized as the leading provider of aDigital Adoption Platform (DAP), which helps organizations ensure employees
and customers effectively use digital tools and platforms. A DAP provides tools like in-app guidance, analytics, and automation to
enhance user adoption, streamlineprocesses, and reduce friction in digital experiences.
The other options are incorrect:
* Digital Application Platform(A) refers to app development platforms, not adoption.
* Dynamic Assistance Provider(B) is not an industry term.
* Direct Adoption Program(C) is not a recognized category.
Extract from Official WalkMe Documentation:
According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: Introduction to Digital Adoption):
"WalkMe is the leading provider of a Digital Adoption Platform (DAP), delivering solutions that drive effective use of digital
platforms through guidance and analytics." The courseGetting Started with Building WalkMe Solutionsstates:
"As a Digital Adoption Platform, WalkMe empowers organizations to maximize software adoption and user efficiency with tools like
Smart Walk-Thrus and Insights." Option D, Digital Adoption Platform, is the correct answer.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: Introduction to Digital Adoption.
WalkMe Overview Guide, "What is a DAP?" Section.
Course:Getting Started with Building WalkMe Solutions, Module 1: WalkMe Overview.

18. Frage 
What are the key benefits of using WalkMe's Digital Adoption Platform (DAP)? Note: There are 3 correct answers to this question.

A. Enhanced visibility into user engagement and friction points
B. Automated onboarding and in-app guidance
C. Eliminates the need for IT support teams
D. Improved feature awareness and faster platform activation
E. Replaces all software within an organization

Antwort: A,B,D

Begründung:
WalkMe's Digital Adoption Platform (DAP) offers several key benefits to organizations:
* Enhanced visibility into user engagement and friction points(A): Through Insights and Digital Experience Analytics (DXA),
WalkMe provides data on user interactions, highlighting areas of difficulty.
* Improved feature awareness and faster platform activation(C): Tools like ShoutOuts and Smart Walk-Thrus promote new
features, accelerating user adoption.
* Automated onboarding and in-app guidance(E): WalkMe automates onboarding processes with Smart Walk-Thrus and
SmartTips, reducing training needs.
The other options are incorrect:
* Replaces all software(B) is false; WalkMe enhances existing software, not replaces it.
* Eliminates IT support teams(D) is an exaggeration; WalkMe reduces support needs but doesn't eliminate them.



Extract from Official WalkMe Documentation:
Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: Introduction to Digital Adoption):
"Key benefits of WalkMe's DAP include enhanced visibility into user behavior, faster feature adoption through targeted guidance,
and automated onboarding with in-app support." The courseWalkMe Fundamentalsexplains:
"WalkMe's DAP drives adoption by offering analytics for engagement insights, promoting features for quicker activation, and
automating onboarding with guided content." Options A, C, and E are the key benefits.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: Introduction to Digital Adoption.
WalkMe Overview Guide, "Benefits of a DAP" Section.
Course:WalkMe Fundamentals, Module 2: DAP Advantages.

19. Frage 
Which of the following is the best use case for using Behavior Based Segmentation?

A. Make sure a Launcher only displays for Finance Team members.
B. Display different SmartTips for users located in the United States and Italy.
C. Show a time-sensitive ShoutOut and Survey to all users.
D. Play a ShoutOut only to users who have already used a specific feature.

Antwort: D

20. Frage 
You want to create a page view Tracked Event in Insights to monitor traffic to a very specific site domain.
Which method will you use to record the event?

A. Capture Method
B. Custom Method
C. Selection Method
D. Deploy Method

Antwort: A

21. Frage
......

Jeder in der IT-Branche hat seinen eigenen Traum: das Zertifikat von SAP C_WME_2506 zu erhalten, berufliche Beförderung oder
Gehaltserhöhung zu bekommen. Traum unseres It-Pruefung ist es, Ihnen dabei zu helfen, die SAP C_WME_2506
Zertifizierungsprüfung zu bestehen. Nachdem Sie unsere Schulungsunterlagen gekauft haben, können Sie einjährige Aktualisierung
kostenlos genießen. Falls Sie die C_WME_2506 Prüfung leider nicht bestehen, versprechen wir Ihnen eine volle Rückerstattung.
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