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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q33-Q38):
NEW QUESTION # 33 
When are SmartTip validation rules evaluated?

A. When the user clicks into a field.
B. When the user refreshes the page.
C. When the user enters content into a field and then clicks or tabs outside of the field.
D. When the user enters content into a field.

Answer: C

Explanation:
SmartTips in WalkMe are used to provide guidance or validation for form fields, ensuring users input correct data. Validation
SmartTips are configured with rules that check the content of a field against specific criteria (e.g., format, length, or value). These
validation rules are evaluated when the user enters content into a field and then moves focus away from it, either by clicking outside
the field or tabbing to another element. This behavior ensures that the validation occurs after the user has completed their input,
providing immediate feedback without interrupting their workflow.
The other options are incorrect:
* When the user refreshes the page(A) does not trigger validation, as SmartTips are tied to user interactions with specific fields.
* When the user enters content into a field(B) is too early, as validation requires the user to finish inputting and move focus.
* When the user clicks into a field(D) triggers the display of guidance SmartTips, not validation rules.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5:
SmartTips):
"Validation SmartTips evaluate their rules when the user enters content into a field and then removes focus from that field, either by
clicking elsewhere or tabbing out. This ensures that validation feedback is provided after the user has completed their input." The
courseAdvancing Your Skills in Building WalkMe Solutionsfurther explains:
"SmartTip validation rules are designed to check field input once the user has finished entering data and moves focus away (e.g., by
clicking or tabbing out). This timing balances real-time feedback with non- disruptive user experience." Option C accurately
describes when SmartTip validation rules are evaluated.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips.
WalkMe Editor User Guide, "SmartTip Validation" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 8: Configuring SmartTips for Form Validation.

NEW QUESTION # 34 
In the Editor, a Shuttle has a full green circle next to it when looking at the Production environment. How would you describe the
status of this Shuttle?

A. Archived in Production
B. Published to Production
C. Published to Production but has been modified
D. Draft mode in Test

Answer: B

Explanation:
In the WalkMe Editor, afull green circlenext to a content item, such as a Shuttle, in the Production environment indicates that the item
isPublished to Productionand is live for end users. This status confirms that the Shuttle has been successfully deployed without
subsequent modifications or archiving.
The other options are incorrect:
* Draft mode in Test(A) would show a different icon (e.g., gray or yellow) in the Test environment.
* Archived in Production(B) would show an archived status, not a green circle.
* Published but modified(C) would display a modified indicator, not a full green circle.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.10: Publishing
and Status):
"A full green circle in the Production environment indicates that the content item, such as a Shuttle, is published and active for end



users." The courseGetting Started with Building WalkMe Solutionsstates:
"Check the status icon in the Editor: a full green circle in Production means the content is live and published without pending
changes." Option D correctly describes the Shuttle's status.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.10: Publishing andStatus.
WalkMe Editor User Guide, "Content Status Indicators" Section.
Course:Getting Started with Building WalkMe Solutions, Module 12: Managing Content Status.

NEW QUESTION # 35 
You're having trouble with a Smart Walk-Thru. Many users are activating this Smart Walk-Thru from the Menu when they are
halfway through the process, and the flow begins from the first step every time. What is this Smart Walk-Thru missing?

A. A Goal
B. Wait For Conditions
C. Start Points
D. Splits

Answer: C

Explanation:
The issue is that users starting the Smart Walk-Thru mid-process are forced to begin at the first step,indicating a lack ofStart Points.
Start Points define multiple entry points for a Smart Walk-Thru, allowing it to begin at different steps based on the user's current
page or context (e.g., a mid-process page). Adding Start Points for relevant pages or elements ensures the Smart Walk-Thru starts
at the appropriate step, improving the user experience.
The other options are incorrect:
* Splits(A) handle alternate paths, not entry points.
* Wait For Conditions(B) pause steps, not control starting points.
* A Goal(D) tracks completion but doesn't affect where the flow starts.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:
Smart Walk-Thrus):
"Start Points allow Smart Walk-Thrus to begin at different steps based on user context, such as their current page, preventing users
from restarting at the first step." The courseGetting Started with Building WalkMe Solutionsadvises:
"If users starting a Smart Walk-Thru mid-process are sent to the first step, add Start Points to enable context- aware entry at
relevant steps." Option C, Start Points, is the missing component.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Configuring Start Points" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Smart Walk-Thru Troubleshooting.

NEW QUESTION # 36 
You are working on a Smart Walk-Thru step for which there are two buttons a user could click to move forward in the process.
After they click either button, the remainder of the process is the same.
Which option below is the best way to address this?

A. Add a Peer Step.
B. Use a SmartTip to let the users know they can click either button for the flow to continue.
C. Add a Custom Trigger with multiple conditions.
D. Create a Split Step.

Answer: C

NEW QUESTION # 37 
What is WalkMe known as the leading provider of?

A. Direct Adoption Program
B. Digital Application Platform



C. Digital Adoption Platform
D. Dynamic Assistance Provider

Answer: C

Explanation:
WalkMe is recognized as the leading provider of aDigital Adoption Platform (DAP), which helps organizations ensure employees
and customers effectively use digital tools and platforms. A DAP provides tools like in-app guidance, analytics, and automation to
enhance user adoption, streamlineprocesses, and reduce friction in digital experiences.
The other options are incorrect:
* Digital Application Platform(A) refers to app development platforms, not adoption.
* Dynamic Assistance Provider(B) is not an industry term.
* Direct Adoption Program(C) is not a recognized category.
Extract from Official WalkMe Documentation:
According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: Introduction to Digital Adoption):
"WalkMe is the leading provider of a Digital Adoption Platform (DAP), delivering solutions that drive effective use of digital
platforms through guidance and analytics." The courseGetting Started with Building WalkMe Solutionsstates:
"As a Digital Adoption Platform, WalkMe empowers organizations to maximize software adoption and user efficiency with tools like
Smart Walk-Thrus and Insights." Option D, Digital Adoption Platform, is the correct answer.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: Introduction to Digital Adoption.
WalkMe Overview Guide, "What is a DAP?" Section.
Course:Getting Started with Building WalkMe Solutions, Module 1: WalkMe Overview.
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