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I RE #191
Describe the structure of a Transfer Order.

e A Transfer Order > Transfer Order Line > Transfer Order Task
e B. Transfer Order Task > Transfer Order Line

e C. Transfer Order > Transfer Order Task > Transfer Order Line
e D. Transfer Order Task > Transfer Order

BE: A

fE R A -

A transfer order is a record of all asset transfers that happen to and from company-owned stockrooms]. A transfer order can have
one or more transfer order lines, which represent the individual assets or asset models that are being transferred2.

A transfer order line can have one or more transfer order tasks, which are the actual work itens that need to be performed to
conplete the transfer, such as packing, shipping, receiving, and unpacking?.
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The structure of a transfer order is shown in the following diagran?2:
Transfer Order
|

+-- Transfer Order Line 1
i
| +-- Transfer Order Task 1.1

I
| +-- Transfer Order Task 1.2

+-- Transfer Order Line 2

|
+-- Transfer Order Task 2.1

|
+-- Transfer Order Task 2.2

i RE #192
With regard to Contract Management notifications, what is the most important contract dale to be aware of?

A. Start date

B. Extend date
C. Renew date
D. Expire date

ER: A

F /8 #193
When activating Hardware Asset Management (HAM) in an instance already running Field Service Management (FSM), how do
you configure asset tasks for existing incident, change, and work order flows?

A. Stop the scheduled FSM jobs, activate HAM, then restart the scheduled FSM jobs

B. Activate HAM and then re-run the scheduled FSM jobs

C. No configuration is required: asset tasks automatically activate behind the scenes

D. Activate HAM, then run scheduled job "Asset - Create FSM asset tasks" to insert the asset tasks

Z%: B

8 #194
Which of the following are considered assets? (Choose three.)

A. Contracts

B. Software entitlements
C. Software distributions
D. Hardware

E. Facilities

Z%: B,CE

IR #195
An event runs each night to send reminders to contract administrators about contract expiration dates (e.g., so they can renew or
renegotiate the contract). By default, when does the contract administrator receive these notifications? (Choose four.)

A. 1 week before
B. 90 days before
C. Day of expiration
D. 10 days before
E. 60 days before



¢ F. 30 days before
%%: B,CEF
it RE S B -

According to the ServiceNow Hardware Asset Management overview documentl, the lease contract expiration flow sends
notifications to the contract administrator before a lease contract expires and helps them act on the leased assets to return the asset
or extend the contract.

According to the ServiceNow Elite blog post on contract management2, when the contract.expiration event runs on the Contract
[ast.contract] table each night, an email message is sent to the person identified as the contract administrator at the following times:
90 days ahead of'the contract expiration date

60 days ahead of'the contract expiration date

30 days ahead of'the contract expiration date

Day of expiration

Therefore, the correct answer is C, D, E, and F.

Reference:

1: Hardware Asset Management overview - ServiceNow - Now Support

2: Contract and renewal management - ServiceNow

3: Contract Management - ServiceNow Elite

4: Email notification condition for contract expiration - ServiceNow
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