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Salesforce Public Sector Solutions Accredited Professional Sample Questions
(Q22-Q27):
NEW QUESTION # 22 
A government agency is planning for a project Implementation. The project has to comply with regulations for storing protected
health information (PHI). What are two different Salesforce security tools that can be used to meet this requirement?

A. Field Audit Trail
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B. Event Monitoring
C. Platform Encryption
D. Setup Audit Trail

Answer: A,C

Explanation:
Field Audit Trail and Platform Encryption are two different Salesforce security tools that can be used to meet the requirement of
storing protected health information (PHI). Field Audit Trail allows government agencies to track changes to sensitive data fields
over time and set retention policies for field history data. Platform Encryption allows government agencies to encrypt sensitive data at
rest while preserving critical platform functionality. Reference: https://trailhead.salesforce.com/content/learn/modules/public-sector-
solutions-design
/secure-data-with-platform-encryption

NEW QUESTION # 23 
A government agency would like to ensure that the calculation for ....... Correctly; the System Administrator needs to ensure that the
...
Where in the Expression Sets can the Administrator set the data ...

A. Under Add Resource in Expression Sets
B. Under OmniScripts and while setting options
C. Entry Criteria for Process builder
D. Under the Decision Table

Answer: D

Explanation:
In Salesforce Public Sector Solutions, the calculation logic and data processing rules are often managed using Expression Sets and
Decision Tables. These tools allow administrators to define complex business rules and logic without needing extensive code. For a
government agency looking to ensure correct calculations, the appropriate place to configure these rules is within the Decision Table.
Here's how it works:
* Decision Tables:
* Decision Tables are used to define a set of rules that determine the output based on different input conditions. They provide a
structured way to manage complex logic and can be easily updated as business requirements change.
* In the context of the calculation, the System Administrator can set up the necessary conditions and corresponding actions within a
Decision Table to ensure accurate outcomes. For example, if the agency needs to calculate eligibility or benefits based on various
criteria, these rules can be comprehensively defined within the Decision Table.
* Setting Data in Expression Sets:
* Within the Decision Table, administrators can specify the inputs (data points) and the corresponding expressions to perform the
desired calculations. This ensures that the logic is applied consistently across all relevant processes.
By using Decision Tables, administrators have a flexible and scalable method to handle complex decision logic, ensuring that
calculations are performed correctly based on predefined rules.
References:
* Salesforce Help: Decision Tables
* Salesforce Public Sector Solutions Documentation

NEW QUESTION # 24 
Bobahaven has previously implemented Salesforce Service Cloud to...
Constituent self-service digital experience. This was implemented previously ..... now ready to implement the public sector Solutions
License, Permits...
What is the right solution for this requirement that minimizes customization and site....

A. Create new pages and deploy components such as OmniScripts and FlexCard within the ...
B. Create OmniOut components and deploy them to the existing Help Center experience site.
C. Create a new Application digital experience using the Licenses and Permits Expression ...as OmniScripts and FlexCards to
the new experience site.
D. Create a new Applications digital experience using the licenses and permits Experince ... components to the experience
site.



Answer: C

Explanation:
For Bobahaven to implement Salesforce Public Sector Solutions for licenses and permits while minimizing customization and
leveraging existing components, the best approach is to create a new digital experience specifically for applications. Here's why:
* New Digital Experience:
* Creating a new digital experience tailored for licenses and permits ensures that the specific needs of this functionality are met
without interfering with the existing self-service site.
* This allows for a focused and optimized user experience.
* Licenses and Permits Expression:
* Utilizing the Licenses and Permits Expression simplifies the implementation as it is designed specifically for these processes,
reducing the need for extensive customization.
* OmniScripts and FlexCards:
* Deploying OmniScripts and FlexCards within the new experience site ensures a seamless and interactive user interface. These
tools are designed to handle complex workflows and data displays efficiently.
* OmniScripts can guide users through the application process step-by-step, while FlexCards provide quick-glance information and
actionable widgets.
Steps to implement this solution:
* Create New Experience Site:
* Go to Setup > Digital Experiences > All Sites.
* Click New to create a new site and choose a template that fits the application process.
* Add Components:
* Use OmniStudio tools to create and configure OmniScripts and FlexCards.
* Deploy these components to the new experience site.
This approach provides a structured and scalable solution, aligning with Salesforce best practices and leveraging out-of-the-box
functionalities to minimize customization.
References:
* Salesforce Help: OmniStudio Components
* Salesforce Public Sector Solutions Documentation

NEW QUESTION # 25 
When configuring an inspection, the administrator wants a violation record to be automatically generated when an inspector indicates
that a standard requirement failed or an issue was identified.
What is the recommended approach for configuring the inspection to achieve this requirement?

A. In the AP Template, xxxxx
B. Build an auto-launched Flow that will get all the assessment questions in an inspection. For each question that has a result
marked as "Issue" or "Fail", generate a V record.
C. Create a new violation type record and associate it with an appropriate Assessment Indicator Definition. Select the "Auto-
generate" checkbox so it will generate a V record whenever the AID fails.
D. In the "Results" picklist field of the Inspection Assessment Indicator Object, edit the "Fail" and "issue" picklist values and
select the "Violations" checkbox for the values to generate a V record when selected.

Answer: B

Explanation:
In Salesforce Public Sector Solutions, automating the creation of violation records when certain conditions are met during an
inspection can be efficiently achieved using Salesforce Flow. Building an auto-launched Flow allows for detailed customization and
control over the logic and actions performed based on the inspection results. Here's how to set it up:
* Create the Flow:
* Navigate to Setup > Process Automation > Flows.
* Create a new Auto-launched Flow.
* Define the Trigger:
* Use a Record-Triggered Flow if you want the flow to be triggered automatically when an inspection record is created or updated.
* Get Assessment Questions:
* Use a Get Records element to retrieve all assessment questions related to the inspection.
* Decision Element:
* Add a Decision element to check each question's result. If the result is marked as "Issue" or
"Fail", proceed to create a violation record.
* Create Records:



* Use the Create Records element to generate a violation record for each failed or problematic assessment indicator.
* Activate the Flow:
* Save and activate the Flow.
This method ensures that the logic is flexible and can be modified without changing the underlying data model. It leverages
Salesforce's powerful Flow Builder to create sophisticated automation rules.
References:
* Salesforce Help: Create an Auto-launched Flow
* Salesforce Public Sector Solutions Documentation

NEW QUESTION # 26 
A Consultant supports the City of Snaxboro in setting up a new Licensing & Permitting system. The City is already using Public
Sector Solutions for Emergency Response Management capabilities and is planning to use the Licensing & Permitting capabilities
available in the same Salesforce instance.
Which of the following configurations directly impacts the City's Salesforce licensing cost?

A. Configuring multiple record types for the Individual Application and the Business License Application for both License &
Permit Management and Emergency Response Management.
B. Configuring an Application Object Usage Record to track the number of applications processed for License & Permit
Management and Emergency Response Management.
C. Configuring Business Regulatory Authorization Type Dependencies for external users to view on the Experience site when
searching for a specific Permit to apply for.
D. Configuring more than ten different OmnlScript Application forms and making them available on an Experience Site for
external users to apply.

Answer: D

Explanation:
Configuring more than ten different OmniScript Application forms and making them available on an Experience Site for external
users to apply is a configuration that directly impacts the City's Salesforce licensing cost. OmniScript Application forms are guided
digital forms that can be used to capture data from external users, such as license or permit applicants. Experience Site is a digital
experience site that can be used to communicate with external users and provide access to Salesforce data and functionality.
Configuring more than ten different OmniScript Application forms and making them available on an Experience Site requires
Customer Community Plus licenses, which are based on user counts and have higher costs than Customer Community licenses,
which are based on logins or page views. Reference: https://help.salesforce.
com/s/articleView?id=sf.networks_license_types.htm&type=5
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