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Peoplecert PeopleCert DevOps Site Reliability Engineer (SRE) Sample
Questions (Q28-Q33):
NEW QUESTION # 28 
Which of the following BEST describes capacity planning?

A. Monitoring the percentage of capacity of resources being used over a time period
B. Activates used to create a plan that manages resources to meet service demand
C. Activities performed to manage provider resources and provide multiple services
D. Determining the maximum amount that any resource can accommodate or deliver

Answer: D

NEW QUESTION # 29 
Which of the following is the BEST description of a Customer Reliability Engineer (CRE)?

A. They integrate with the customer's operations team to share responsibilities
B. They work with the cloud provider's SRE team to ship and build new features
C. They take a software engineering approach to redesign all cloud services
D. They use deep engineering expertise to improve the cloud provider's services

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Customer Reliability Engineering (CRE) is described in Google's SRE literature as an extension of SRE practices outward to
customers who run workloads on cloud platforms. The SRE Book and the SRE Workbook state: "CRE is the practice of sharing
SRE principles with customers, working closely with their operations teams, and establishing shared responsibility for reliability."
(SRE Workbook - Chapter: Customer Reliability Engineering). A CRE team collaborates directly with customer engineering and
operations teams to identify reliability risks, review architectures, and co-manage SLOs, but does not redesign cloud services or
build new features.
Option D matches the exact intention: CRE integrates with the customer's operations team to share reliability responsibilities,
applying SRE methods to customer systems and ensuring both customer and provider work jointly on reliability goals.
Option A is incorrect-CRE does not redesign cloud services.
Option B misinterprets CRE as improving the provider's internal systems.
Option C incorrectly focuses on feature shipping; CRE is about reliability guidance, not feature delivery.
Thus, D is the correct and SRE-authentic answer.
References:
The Site Reliability Workbook, Chapter: "Customer Reliability Engineering." Google Cloud documentation on CRE practices.

NEW QUESTION # 30 
Which of the following BEST describes a business continuity plan?

A. The way that data, files, applications, and systems are restored
B. The way the organization maintains operations during a disaster
C. The management of risks that seriously affect the organization
D. The activity of returning a configuration item back to normal

Answer: B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
A Business Continuity Plan (BCP) is a critical component of organizational resilience. While not unique to SRE, SRE strongly
intersects with continuity planning because reliable systems must continue functioning during disruptions. According to Google's SRE
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principles, reliability extends beyond typical outages and includes "ensuring services continue to operate even under exceptional
conditions." (SRE Book - Chapter:
Addressing Risks). A business continuity plan specifically outlines how essential operations are maintained during major disruptions
such as natural disasters, data center outages, or large-scale system failures.
Option A-"The way the organization maintains operations during a disaster"-matches the formal definition of BCP.
Option B refers to disaster recovery (DR), which is separate; DR focuses on restoring systems, not maintaining ongoing operations.
Option C refers to configuration management activities, not continuity.
Option D refers to risk management, which informs BCP but does not define it.
Therefore, A is the correct answer because it directly reflects the purpose of continuity planning as supported by reliability-focused
guidance.
References:
Site Reliability Engineering: How Google Runs Production Systems, Chapters: "Addressing Risks,"
"Managing Critical State."
The Site Reliability Workbook, Sections discussing resilience and continuity in distributed systems.

NEW QUESTION # 31 
Which of the following features of Puppet Labs is described as the ability locate identify, and group cloud nodes?

A. Provisioning
B. Insight
C. Delivery
D. discovery

Answer: D

NEW QUESTION # 32 
Which of the following BEST describes the capabilities and scope of DevOps continuous monitoring?

A. The combination of tools and the process for a rapid incident detection and response of cloud services
B. The use of multiple monitoring tools and an eventmanagement process for all applications
C. The deployment of a set of integrated monitoring tools and event thresholds for infrastructure
D. The application of widespread system event monitoring by automating the end user transactions

Answer: C

NEW QUESTION # 33
......
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