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¢ Positioning the WalkMe Solution: This section of the exam evaluates Digital Adoption Consultants and
focuses on crafting compelling value propositions. It explores how to position WalkMe’s unique selling

bEY 71 points across industries and use cases. Emphasis is placed on aligning the solution with business goals,

demonstrating ROI, and addressing competitive differentiators when presenting WalkMe to stakeholders.

¢ Discovering the WalkMe Solution: This section of the exam measures skills of WalkMe Sales Specialists

and covers the core understanding of WalkMe’s platform, its primary features, and the problens it solves.
NEy 22 Candidates are assessed on their ability to identify customer pain points and match them with WalkMe’s
digital adoption capabilities. It emphasizes foundational product knowledge and discovery techniques that
align custormer needs with potential WalkMe benefits.
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¢ Selling the WalkMe Solution: This section of the exam measures skills of WalkMe Sales Specialists and

covers the full selling cycle, including objection handling, negotiation, and closing strategies. It tests how
FEy 23 well candidates can tailor their sales pitch, manage customer relationships, and use WalkMe success
stories to support their case. This part highlights practical approaches for converting leads into long-term
partnerships using a consultative sales model
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R #19
What is the primary purpose of WalkMe's Digital Adoption Platform (DAP)?

e A. To manage payroll systens efficiently

¢ B. To automate recruitment processes

e (. To reduce digital friction and guide users through complex software
e D. To implement advanced hardware solutions

IEf: C

H #20
What role does WalkMe's Action pillar serve?

A. To automate application updates

B. To ensure intuitive user experiences

C. To create workflows and guidance content quickly

D. To provide real-time analytics for identifying inefficiencies

IEf#: C

HME #21
‘What benefit does the combined WalkMe-SAP solution offer to enterprises?

A. Streamlined user adoption and seamless process integration
B. Enhanced physical supply chain management

C. Increased hiring efficiency

D. Lower software maintenance costs

Ef: A

R #22
What is the role of the WalkMe snippet in the deployment process?
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A. Tt secures user data through encryption

B. It enables WalkMe content to be displayed over applications
C. It customizes content for each user group

D. It ensures compatibility with all versions of application software

IEf%: B

HM #23
Why do organizations invest in Digital Adoption Platforms (DAP) like WalkMe?

A. To improve user adoption and ensure maximum RO! on technology investments
B. To replace outdated hardware systens with modern alternatives

C. To reduce the need for IT support during software rollouts

D. To automate payroll and HR processes for efficiency

_EE%: A\ C

A -

From insights on learning.sap.com, organizations invest in Digital Adoption Platforms (DAPs) like WalkMe primarily to:

[ A. To mprove user adoption and ensure maximum ROI on technology mvestments WalkMe addresses low adoption rates,
streamlines workflows, and helps customers fully realize the value of their digital tools-all contributing to improved ROI

[ B. To reduce the need for IT support during software rollouts

WalkMe provides in-app guidance and self-service options like Smart Walk-Thrus and SmartTips that empower users to learn
independently and reduce reliance on IT support

[ Not the primary reasons:

* C. To replace outdated hardware systems with modern alternatives

WalkMe focuses on software adoption and usage optimization-not on hardware refreshes.

* D. To automate payroll and HR processes for efficiency

While WalkMe can guide users through HR software, its mission isn't centered on HR automation itself.

[ In Summary:

Objective WalkMe's Role

Improve user adoption & maximize ROI Guided adoption, analytics, and reducing friction Reduce IT support during rollouts Self
service walkthroughs and contextual help So, the correct answe rs are A and B.
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