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68. Frage
What is addressed by ISO 9004?
Response:

¢ A Quality maturity model for processes
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¢ B. Requirements for a quality management system
¢ C. Guidelines to improve a quality management system
¢ D. Quality concepts

Antwort: C

69. Frage
Choose the correct answer:
‘Which diagram could mean after completing task A, wait one hour before starting task B?
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Antwort: D
70. Frage
From these three scenarios, which two have the same behavior?
Scenario 1: Scahario 2
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Scenario 3:
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Response:

e A. Scenarios 2 and 3
e B. Scenarios 1 and 2
e C. Scenarios 1 and 3

Antwort: A

71. Frage



Choose the correct answer:
Which statement is true regarding a black-box Pool?

A. Tt cannot be used if messages should be exchanged.
B. It shows full process information.

C. It can be partitioned using lanes.

D. It indicates a participant.

Antwort: D

72. Frage
What is a stable and important ability of a business process?
Response:

A. Transparency
B. Changeability

C. Complexity
D. Docummented

Antwort: B
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