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¢ Organizational Data: This section of the exam measures the skills of Enterprise Data Managers and covers
the structuring and management of organizational data within SAP systers. It focuses on defining key
organizational elements, configuring data hierarchies, and ensuring proper integration across business units.
Mastery of this domain is essential for maintaining accurate reporting structures, workflow efficiency, and
compliance with enterprise-wide data governance policies.
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¢ Service Order Management: This section of the exam measures the skills of SAP Service Operations

Consultants and covers the end-to-end management of service orders within SAP. It includes the creation,
=x2 processing, tracking, and fulfillment of service requests, ensuring seamless coordination between
departments. Proper service order management enables organizations to enhance customer satisfaction,
streamline operations, and improve response times through integrated workflows.

¢ Managing Clean Core: This section of the exam measures the skills of SAP Solution Architects and covers
the principles of maintaining a clean core within SAP systens. It focuses on strategies for mnimizing

=x 3 customizations, leveraging standard SAP functionalities, and ensuring system integrity while allowing for

necessary extensions. The goal is to enhance system performance, ease upgrades, and maintain long-term

sustainability.

¢ Service Master Data: This section of the exam measures the skills of SAP Master Data Specialists and
covers the management and configuration of service-related master data within SAP environments. It

=X 4 includes defining service objects, managing attributes, and ensuring accurate data flow across modules.

Effective service master data management helps improve service delivery, optimize resource utilization, and

maintain consistency across business processes.
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EE #39
To which of the following can you assign maintenance packages? Note: There are 2 correct answers to this question.

A. A maintenance strategy
B. A task list

C. A service technician

D. A work schedule

HE. AB

ME:

In SAP S/4HANA Cloud Private Edition, Service,maintenance packagesdefine the intervals or cycles (e.g,, every 6 months, 1,000
hours) at which maintenance activities are performed within a maintenance plan. They are assigned to:

* Task list (C):Maintenance packages can be linked to operations in a task list to specify when each operation is due.

* Maintenance strategy (D):A maintenance strategy groups muiltiple packages (e.g., time-based or performance-based cycles) and is
assigned to a maintenance plan, which then applies the packages.

* Service technician (A):Technicians are assigned to operations, not maintenance packages directly.

* Work schedule (B):This is not a standard object in SAP for assigning maintenance packages.

"Maintenance packages are assigned to task lists and maintenance strategies to define the scheduling intervals for maintenance
activities in a plan."

EE #40
What are possible steps in an in-house repair process in SAP S/AHANA Cloud Private Edition, Service? Note:
There are 3 correct answers to this question.

e A Create an in-house repair for a repair request froma custoner.
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B. Generate a repair object based on the repair order status.

C. Post a goods receipt for a returned object.

D. Performa pre-check for an in-house repair and make a decision.
E. Create an in-house repair after a pre-check for a repair object.
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The in-house repair process (scope item 3XK) in SAP S/AHANA Cloud Private Edition, Service involves handling custormer repair
requests and processing returned objects. Key steps include:

* Performa pre-check for an in-house repair and make a decision: A pre-check assesses the repair object's condition to decide
whether to proceed with repair, reject it, or take other actions. This is a standard initial step.

* Post a goods receipt for a returned object: When a customer returns a defective item, a goods receipt is posted (e.g., via
transaction MIGO or a service order), creating a repair object in the system

* Create an in-house repair for a repair request froma customer: This step involves creating a repair order (e.g., transaction type
REPA) based on a customer's request, initiating the process.

* Generate a repair object based on the repair order status: Repair objects are not generated from order status; they are created
upon goods receipt or manually.

* Create an in-house repair after a pre-check for a repair object: While a pre-check precedes repair, the repair order is typically
created first, not after the pre-check as a separate step.These steps align with the SAP Best Practices for in-house repair."The in-
house repair process includes performing a pre- check, posting goods receipt for returns, and creating a repair order based on
customer requests." (SAP Signavio Process Navigator, In-House Repair).

HAE #41
What are the prerequisites when creating a configurable product? Note: There are 2 correct answers to this question.

A. Defining configurable characteristics

B. Assigning a characteristic to a serial number
C. Assigning a variant class to a product

D. Creating a configuration profile

He. CDb

M.

Aconfigurable productin SAP S/AHANA Cloud Private Edition, Service allows customization via variant configuration. The
prerequisites are:

* Assigning a variant class to a product (A):A variant class defines the configurable characteristics (e.

g, size, color) and is assigned to the product master.

* Creating a configuration profile (D):The configuration profile links the product to its variant class and defines the configuration logic
(e.g., dependencies).

* B:Characteristics are defined separately and linked via the variant class, not directly as a prerequisite.

* C:Characteristics are not assigned to serial numbers; serial numbers track instances, not configurations.

"Creating a configurable product requires assigning a variant class to the product and creating a configuration profile to enable variant

configuration.”

AE #42
Which assignment is required in a cross-plant planning scenario?

A. A planner group to several planning plants

B. Several planning plants to a maintenance plant
C. Several maintenance plants to a planning plant
D. A planner group to several maintenance plants

iG: C
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In across-plant planning scenario, maintenance activities span multiple plants. The correct answer isB. Let's unpack this.
Cross-Plant Planning Context:

One planning plant oversees maintenance for multiple maintenance plants (where technical objects reside).



Why Several Maintenance Plants to a Planning Plant?

The planning plant is the central hub for scheduling and resource allocation. Maintenance plants (e.g,, Plant

0001, Plant 0002) are assigned to it (e.g,, Plant 1000) in customizing (SPRO # Enterprise Structure # Assignment # Plant
Maintenance). This ensures a single point of control for work orders and plans across plants.

Why Not the Others?

* APlanner groups are assigned within a plant, not across plants directly.

* C:Multiple planning plants for one maintenance plant is illogical

* DiPlanner groups operate within a planning plant, not across multiple.

Exanple:

Planning Plant 1000 manages maintenance for Plants 0001 and 0002.

"In cross-plant planning, several maintenance plants are assigned to a planning plant to centralize maintenance scheduling."

HEE #43
Which of the following objects are relevant to determine the correct plant and storage location in service order processing when
reserving spare part items? Note: There are 3 correct answers to this question.

A. Service organization
B. Sales area

C. Service team

D. Service employee
E. Work center

Mg ADE
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In SAP S/AHANA Cloud Private Edition, Service, when reserving spare parts in service order processing (e.

g, scope item 3D2: Service Order Management and Monitoring), the system determines the plant and storage location based on
specific objects:

* Service organization: This defines the organizational unit responsible for the service, which is linked to a plant. The plant is a key
attribute n logistics and inventory management, making it critical for spare part reservations.

* Work center: The work center specifies where the service is performed and is directly tied to a plant. It influences the storage
location from which spare parts are drawn, especially in in-house or field service scenarios.

* Service employee: The employee assigned to the service order can influence the plant and storage location, particularly in field
service scenarios where parts are reserved froma technician's stock (e.g., van stock linked to a specific storage location).

* Sales area: While relevant for sales processes, it does not directly determine plant or storage location for spare parts in service
order processing,

* Service team: Teans are organizational groupings but do not have a direct system linkage to plant

/storage location determination for reservations. This logic is part of the integration between service management and logistics in SAP
S/AHANA, ensuring accurate inventory allocation."The plant and storage location for spare parts in a service order are derived from
the service organization, work center, and assigned service employee." (SAP Help Portal, Service Order Processing).
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