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To keep pace with the times, we believe science and technology can enhance the way people study. Especially in such a fast-pace
living tempo, we attach great importance to high-efficient learning. Therefore, our MB-230 study materials base on the past exam
papers and the current exam tendency, and design such an effective simulation function to place you in the Real MB-230 Exam
environment. We promise to provide a high-quality simulation system with advanced MB-230 study materials to help you pass the
exam with ease.

Our MB-230 certification files are the representative masterpiece and leading in the quality, service and innovation. We collect the
most important information about the test MB-230 certification and supplement new knowledge points which are produced and
compiled by our senior industry experts and authorized lecturers and authors. We provide the auxiliary functions such as the function
to stimulate the real exam to help the clients learn our MB-230 Quiz materials efficiently and pass the MB-230 exam.

>> Detail MB-230 Explanation <<

Updated MB-230 Demo, New MB-230 Dumps Sheet
If you want to pass the MB-230 exam, our MB-230 practice questions are elemental exam material you cannot miss. It is proved by
our loyal customers that our passing rate of MB-230 practice materials has reached up to 98 to 100 percent up to now. Besides,
free updates of MB-230 Exam Torrent will be sent to your mailbox freely for one year, hope you can have a great experience during
usage of our MB-230 practice materials.

Difficulty in Writing MB-230: Microsoft Dynamics 365 Customer Service
Exam
You must have appeared for many exams and faced many challenges in the exam some of the points are like lengthy questions,
meaning of questions not clear, time pressure, scenario based questions, case study questions etc. This Microsoft exam is also one of
the difficult exam but it is not that difficult if you have proper study material with you, In your study material, you should have verified
practice test paper.

There are many websites that are offering the latest Microsoft MB-230 questions and answers but these questions are not verified
by Google certified experts and that's why many are failed in their just first attempt. PrepPDF is the best platform which provides the
candidate with the necessary Microsoft MB-230 Exam Questions that will help him to pass the Microsoft MB-230 on the first time.
Candidate will not have to take the Microsoft MB-230 twice because with the help of Microsoft MB-230 exam dumps
Candidate will have every valuable material required to pass the Google Microsoft MB-230. We are providing the latest and actual
questions and that is the reason why this is the one that he needs to use and there are no chances to fail when a candidate will have
valid exam dumps from PrepPDF. We have the guarantee that the questions that we have will be the ones that will pass candidate in
the Microsoft MB-230 in the very first attempt.

Microsoft Dynamics 365 Customer Service Functional Consultant Sample
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Questions (Q284-Q289):
NEW QUESTION # 284 
A company uses Dynamics 365 for Customer Service.
You need to document the case resolution process.
How are each of the cases resolved? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation:

References:



https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customer-service/customer-service-hubuse

NEW QUESTION # 285 
You are creating surveys for Voice of the Customer (VoC).
You need to configure VoC to ensure that recipients can unsubscribe to surveys.
Which two survey features should you use? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Add an Unsubscribe check box after each question.
B. Configure the survey to display when Dynamics 365 customers receive email and enable the Unsubscribe option.
C. Give users the option to unsubscribe from different features of the survey.
D. Set the Allow unsubscribe setting to Yes.

Answer: B,D

Explanation:
Section: Topic 4, Configure Voice of the Customer
Explanation/Reference:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-customer/design-advanced- survey#add-the-
unsubscribe-option-to-a-survey

NEW QUESTION # 286 
You need to build a personal dashboard that displays the following charts and views:
Charts:
* Number of cases by owner and priority
* Products with most cases opened
Views:
* Display the number of cases opened in a seven-day period
* Display the number of escalated cases
Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Answer:

Explanation:



Explanation:
A picture containing application Description automatically generated

Reference:
https://docs.microsoft.com/en-us/powerapps/user/track-your-progress-with-dashboard-and-charts

NEW QUESTION # 287 
You create an loT Central application to integrate with Dynamics 365 Customer Service Connected Customer Experience.
You need to configure the application.
Which features should you use ' To answer, drag the appropriate features to the correct requirements. Each feature may be used
once, more than once, or not at all. You may need to drag the split ha* between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation:



NEW QUESTION # 288 
An organization uses Dynamics 365 Customer Service. The customer service queue is not implemented.
Customer service representatives (CSRs) are unable to keep up with an influx of email inquiries. Other employees must read and
respond to messages that are routed to a customer service queue.
You need to create a queue for customer service emails.
Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Answer:

Explanation:

1 - Within Service management, select Queues.
2 - Create the customer service queue
3 - Change the queue type to Public

NEW QUESTION # 289
......

The Microsoft MB-230 practice exam will be a great help because you are left with little time to prepare for the Microsoft MB-230
certification exam which you cannot waste to make time for the Microsoft MB-230 Exam Questions. Get the Microsoft MB-230
certification by preparing through Microsoft MB-230 exam questions that will help you pass the Microsoft MB-230 exam.
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